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This book by Peter Béndek presents a strong case
against the current practice of business operations
improvement, based on numerous studies from the
business world as well as insights from the most
prestigious authors of the last fifty years. The author
contests the applicability and indeed the relevance of the
Toyota Production System and its spin-offs to the
Western context, claiming that a revised approach is
much better suited to taking our specific cultural
conditions into account, while also combining increased
transparency, speed, and sustainability of change with a
robust value-creating capability. Dr. Béndek argues that
this approach can have a far-reaching impact on
corporate cultures by offering an all-encompassing
learning system, one that provides a more coherent and
actionable continuous improvement strategy than
conventional approaches. The book offers an important
guide to rethinking operations management, both in
academia and business practice.
Lean Organization for Excellence describes the right way
to implement lean thinking inside both manufacturing and
service industries. After explaining the origins of the
concept and discussing 'wastes' and value added, the
book aims to set out a precise path of action. To this
end, the so-called Hoshin Kanri method of defining
business objectives and targets is explained, and a
Value Stream Mapping tool that serves to identify all
wastes is described. Subsequent chapters cover each of
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the TPS (Toyota Production System) tools, from 5S to
SMED, and special attention is devoted to the Ducati
case study, in which tools such as 5S and Kanban are
applied. Lean metrics and the innovative Value Stream
Accounting are discussed, and the closing chapter
focuses on Lean Office for the service industry. Each
chapter includes illustrations and tables relating to
practical cases concerning the subject under
consideration, based on real consultancy experiences.
????:The machine that changed the world
Second Edition of a Shingo Prize Winner Based on the
author's personal experience with Toyota’s master
teachers and with companies in the midst of great
change, Andy & Me: Crisis & Transformation on the Lean
Journey, now in its second edition, is a business novel
set in a failing New Jersey auto plant focusing on the
tribulations of Tom Pappas, the plant manager. The
situations, characters, and plant politics will ring true with
many readers. In a cool, readable style, this highly
popular work follows Tom's relationship with Andy Saito,
a reclusive retired Toyota guru whom Tom persuades to
help save his plant through the teaching of the legendary
Toyota Production System (TPS). On this journey, the
reader learns that TPS is more than just a collection of
tools; it entails a new way of thinking and behaving.
Though Tom finds success — both in his plant and in his
personal life — he learns from Andy that successful
improvement is endless and eternal.This edition includes
study questions after each chapter to support your
learning and help you tell some of your own stories.
Pascal Dennis discusses the 2nd edition of his Shingo
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Prize-winning book Andy & Me.
Waste has plagued almost every industrial-age firm for
the past century. In this powerfully argued alternative to
conventional cost management thinking, experts H.
Thomas Johnson and Anders Bröms assert that any
company can avoid the waste that is generated through
excessive operating costs in the short run and excessive
losses from market instability in the long run. To gain
more secure levels of profitability, management must
simply change how it thinks about work and how it
organizes work. Profit Beyond Measure details how two
extremely profitable manufacturers, Toyota and the
Swedish truck maker Scania, have rejected the
traditional mechanistic mindset of managing by results
that generates waste. Johnson and Bröms explain how
Toyota and Scania achieve their legendary cost
advantage through a revolutionary concept they call
managing by means (MBM). Instead of being driven to
meet preconceived accounting targets, the production
systems of Toyota and Scania are governed by the three
precepts that guide all living systems: self-organization,
interdependence, and diversity. Amid a wealth of new
insights into Toyota's vaunted system, Johnson and
Bröms introduce the tools of MBM to show how design,
production, and profitability analysis are done to
customer order. They demonstrate that by following the
principles that emulate life systems, even a lean and
profitable company can organize work to greatly lessen
its long-term earnings instability and sharply reduce its
short-run operating costs. Scania has achieved sixty-five
years of financial stability and longevity in the face of
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fierce competition. Toyota has amassed a market value
since 1988 that has rivaled -- or sometimes surpassed -the American "Big Three" automakers combined. The
principles that Johnson and Bröms set forth in Profit
Beyond Measure can guarantee the same richer, longer
life to any company that applies them.
Ee have been deploying Lean Six Sigma in various large
and medium size companies for many years and have
realized excellent results in most instances. We found
that while Lean Six Sigma does a great job addressing
the primary concerns of manufacturing and service, we
felt that there was something missing in the deployment
of Lean Six Sigma programs at many companies.
Something that could help foster sustainable
breakthroughs; something to realize durable
performance and sustainable quality enhancement
based on a happy and engaged workforce, something to
create a real learning organization in which people are
working smarter, are committed and improve themselves
continuously. We found that the results could be
enhanced if the importance of Human Capital is
considered as an integral part of the process. We
learned that Lean Six Sigma, in itself, does not
sufficiently address Human Capital at many companies.
While expected results from Lean Six Sigma alone will
be good, we believe that adding the human component
to Lean Six Sigma has the potential to realize
sustainable, long-term growth and produce a
transformation into a lean, learning, prosperous
organization. That’s why we are launching a
revolutionary, holistic concept in this book called TPSPage 4/27
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Lean Six Sigma. Combining these complimentary
processes actively brings human involvement into Lean
Six Sigma in a manner that not only stimulates
commitment, integrity, work-life balance, and passion,
enjoyment at work and employee engagement but also
stimulates individual and team learning in order to
develop a happy workforce and sustainable performance
improvement and quality enhancement for the
organization. TPS-Lean Six Sigma is a continuous
voyage of discovery involving continuous personal and
organizational improvement, development, and learning.
The starting point in this concept is a journey to
understand personal goals and ambitions of the
workforce. Then we take the organizations goals and
ambitions and marry them with the workforce, and find
the best people for the job. Using our structured
approach for aligning the personal scorecards with the
organization’s scorecard, we are able to create a
symbiotic relationship between employees and
organizational desires through the establishment of Lean
Six Sigma project teams that will enthusiastically drive
positive results. TPS-Lean Six Sigma is like a ‘turbocharged’ Lean Six Sigma program. All of the proven,
sound methodologies of traditional Lean Six Sigma are
charged with highly motivated team members. The result
is a powerful people driven Lean Six Sigma program
called TPSLean Six Sigma that leads to a High
Performance Culture and allows employees to realize
their full potential and contribute creatively while the
organization benefits from increased profitability, market
share, and customer satisfaction. People are happiest
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when they are given freedom, challenges, and control
over their lives. TPS-Lean Six Sigma also offers a
systematic and integrated approach to the transformation
of people in organizations, and to impact business
strategy, culture, organizational effectiveness and the
controllability of business processes. It entails a learning
process, which transforms people into happy, inwardly
involved, and committed employees. This will not only
allow them to contribute exceptionally but will also
persuade them to support, defend, and promote their
organization. This approach lies at the heart of
successful organizational and cultural change. After all, it
is difficult to change the organization, but if we change
ourselves, the organization will change with us. This
unique TPS-Lean Six Sigma system is based on several
new models, guidelines and tools that have been proven
in practice. It integrates the individual’s aspirations with
the shared ambition of the organization, balancing the
personal with the shared ambition, embedding ethical
behavior in the individual’s mind and links individual
capabilities with an effective talent management process.
TPS-Lean Six Sigma and the related new tools provide
an excellent and innovative framework for creating
sustainable breakthroughs in both the service and
manufacturing industries. This new book emphasizes the
introduction of a new blueprint, called TPS-Lean Six
Sigma, for addressing the primary concerns of
manufacturing and service in a more sustainable and
humanized way. It leads to a High Performance Culture
and allows employees to realize their full potential and
contribute creatively while the organization benefits from
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increased profitability, market share, and customer
satisfaction. By way of this book, Hubert Rampersad &
Anwar El-Homsi are launching a revolutionary, holistic
concept which actively has human capital embedded in
Lean Six Sigma in a manner that not only stimulates
commitment, integrity, work-life balance, passion,
enjoyment at work and employee engagement but also
stimulates individual and team learning in order to
develop a motivated workforce and sustainable
performance improvement and quality enhancement for
the organization.
This is the "green book" that started it all -- the first book
in English on JIT, written from the engineer's viewpoint.
When Omark Industries bought 500 copies and studied it
companywide, Omark became the American pioneer in
JIT. Here is Dr. Shingo's classic industrial engineering
rationale for the priority of process-based over
operational improvements in manufacturing. He explains
the basic mechanisms of the Toyota production system,
examines production as a functional network of
processes and operations, and then discusses the
mechanism necessary to make JIT possible in any
manufacturing plant. Provides original source material on
Just-ln-Time Demonstrates new ways to think about
profit, inventory, waste, and productivity Explains the
principles of leveling, standard work procedures, multimachine handling, supplier relations, and much more If
you are a serious student of manufacturing, you will
benefit greatly from reading this primary resource on the
powerful fundamentals of JIT.
Winner of a 2009 Shingo Research and Professional
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Publication Prize Drawing on his years of working with
hospitals, Mark Graban explains why and how Lean can
be used to improve safety, quality, and efficiency in a
healthcare setting. After highlighting the benefits of Lean
methods for patients, employees, physicians, and the
hospital itself, he explains how Lean manufacturing
staples such as Value Stream Mapping and process
observation can help hospital personnel identify and
eliminate waste in their own processes — effectively
preventing delays for patients, reducing wasted motion
for caregivers, and improving the quality of care.
Additionally, Graban describes how Standardized Work
and error-proofing can prevent common hospital errors
and details root cause problem-solving and daily
improvement processes that can engage all personnel in
systemic improvement. A unique guide for healthcare
professionals, Lean Hospitals clearly elaborates the
steps they can take to begin the proactive process of
Lean implementation. The book has an accompanying
website with more information. Mark Graban was quoted
in a July 2010 New York Times article about lean
hospitals. *Given the increase in candidates from the
health services sector, the Lean Certification and
Oversight Appeals committee has approved Lean
Hospitals by Mark Graban as recommended reading in
pursuit of the Lean Bronze Certification exam. Mark
Graban speaks about his book on the CRC Press
YouTube channel.

Taiichi Ohnos Workplace Management is a classic
that shows how Toyota managers were taught to
think. The text comes from a series of interviews with
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Ohno, the architect of the Toyota Production System
and one of the original thought leaders of kaizen and
Lean management. Ohno had a massive and lasting
influence on a generation of managers, academics
and authors. This book was translated and published
by Productivity Press in English in the early 1990s,
but the translation was poor and it went out of print.
It was republished in 2005 in a new translation by
Gemba Press (now part of Kaizen Institute), but not
widely marketed or publicized
Increasing costs and higher utilization of resources
make the role of process improvement more
important than ever in the health care industry.
Management Engineering: A Guide to Best Practices
for Industrial Engineering in Health Care provides an
overview of the practice of industrial engineering
(management engineering) in the health care
industry. Explaining how to maximize the unique
skills of management engineers in a health care
setting, the book provides guidance on tried and true
techniques that can be implemented easily in most
organizations. Filled with tools and documents to
help readers communicate more effectively, it
includes many examples and case studies that
illustrate the proper application of these tools and
techniques. Containing the contributions of
accomplished healthcare process engineers and
process improvement professionals, the book
examines Lean, Six Sigma, and other process
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improvement methodologies utilized by management
engineers. Illustrating the various roles an industrial
engineer might take on in health care, it provides
readers with the practical understanding required to
make the most of time-tested performance
improvement tools in the health care industry.
Suitable for IE students and practicing industrial
engineers considering a move into the health care
industry, or current healthcare industrial engineers
wishing to expand their practice, the text can be
used as a reference to explore individual topics, as
each of the chapters stands on its own. Also, senior
healthcare executives will find that the book provides
insights into how the practice of management
engineering can provide sustainable improvements
in their organizations. To get a good overview of how
your organization can best benefit from the efforts of
industrial engineers, this book is a must-read.
Lean Manufacturing has proved to be one of the
most successful and most powerful production
business systems over the last decades. Its
application enabled many companies to make a big
leap towards better utilization of resources and thus
provide better service to the customers through
faster response, higher quality and lowered costs.
Lean is often described as “eyes for flow and eyes
for muda” philosophy. It simply means that value is
created only when all the resources flow through the
system. If the flow is stopped no value but only costs
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and time are added, which is muda (Jap. waste).
Since the philosophy was born at the Toyota many
solutions were tailored for the high volume
environment. But in turbulent, fast-changing market
environment and progressing globalization,
customers tend to require more customization, lower
volumes and higher variety at much less cost and of
better quality. This calls for adaptation of existing
lean techniques and exploration of the new wastefree solutions that go far beyond manufacturing. This
book brings together the opinions of a number of
leading academics and researchers from around the
world responding to those emerging needs. They
tried to find answer to the question how to move
forward from “Spaghetti World” of supply,
production, distribution, sales, administration,
product development, logistics, accounting, etc.
Through individual chapters in this book authors
present their views, approaches, concepts and
developed tools. The reader will learn the key issues
currently being addressed in production
management research and practice throughout the
world.
Numerous books have been written about Toyota's
approach to workplace improvement; however, most
describe Toyota's practices as case studies or
stories. Designed to aid in the implementation of
Lean manufacturing, The Modern Theory of the
Toyota Production System: A Systems Inquiry of the
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World’s Most Emulated and Profitable Management
System explains that your organization already has
what it takes to succeed with TPS and what’s
probably missing is balance. Bridging the gap
between implementation and theory, this text is the
first of its kind to use systems theory to study how
the pieces of the Toyota Production System (TPS)
work together to achieve this much needed balance.
Lean practitioners will learn how to use system
theory to improve overall decision making when
applying Lean or Toyota-like management systems.
Explaining that the glue that holds the pieces of TPS
together is just as important as the pieces
themselves, the book provides you with invaluable
guidance in the implementation of Lean
manufacturing from a management perspective. It
outlines a blueprint to help you develop a clear
understanding of how the pieces of TPS need to
come together so you can achieve something
greater than what’s possible with the individual
pieces.
A bestseller for almost three decades, Toyota
Production System: An Integrated Approach to JustIn-Time supplies in-depth coverage of Toyota's
production practices, including theoretical
underpinnings and methods for implementation.
Exploring the latest developments in the Toyota
Production System (TPS) framework at Toyota, this
new edition updates
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Winner of a 2013 Shingo Research and Professional
Publication Award This practical guide for healthcare
executives, managers, and frontline workers,
provides the means to transform your enterprise into
a High-Quality Patient Care Business Delivery
System. Designed for continuous reference, its selfcontained chapters are divided into three primary
sections: Defines what Lean is and includes some
interesting history about Lean not found elsewhere.
Describes and explains the application of each Lean
tool and concept organized in their typical order of
use. Explains how to implement Lean in various
healthcare processes—providing examples, case
studies, and valuable lessons learned This book will
help to take you out of your comfort zone and
provide you with new ways to extend value to your
customers. It drives home the importance of the
Lean Six Sigma journey. The pursuit of continuous
improvement is a journey with no end.
Consequently, the opportunities are endless as to
what you and your organization can accomplish.
Forty percent of the authors’ profits from this book
will be donated to help the homeless through two
Baltimore charities. Praise for the book: ... well-timed
and highly informative for those committed to
creating deep levels of sustainable change in
healthcare. — Peter B. Angood, MD, FACS, FCCM,
Senior Advisor – Patient Safety, in National Quality
Forum ... the most practical and healthcare
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applicable book I have ever read on LEAN thinking
and concepts. — Gary Shorb, CEO, Methodist Le
Bonheur Healthcare ... well written ... an essential
reference in the library of all healthcare leaders
interested in performance improvement. — Lee M.
Adler, DO, VP, Quality and Safety Innovation &
Research, Florida Hospital, Orlando; Associate
Professor, University of Central Florida College of
Medicine ... a must read for all Leadership involved
in healthcare. ... I can see reading this book over
and over. — Brigit Zamora, BSN, RN, CPAN, CAPA,
Administrative Nurse Manager, Florida Hospital,
Orlando
Lean Thinking was launched in the fall of 1996, just
in time for the recession of 1997. It told the story of
how American, European, and Japanese firms
applied a simple set of principles called 'lean
thinking' to survive the recession of 1991 and grow
steadily in sales and profits through 1996. Even
though the recession of 1997 never happened,
companies were starving for information on how to
make themselves leaner and more efficient. Now we
are dealing with the recession of 2001 and the
financial meltdown of 2002. So what happened to
the exemplar firms profiled in Lean Thinking? In the
new fully revised edition of this bestselling book
those pioneering lean thinkers are brought up to
date. Authors James Womack and Daniel Jones
offer new guidelines for lean thinking firms and bring
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their groundbreaking practices to a brand new
generation of companies that are looking to stay one
step ahead of the competition.
In this classic text, Taiichi Ohno--inventor of the
Toyota Production System and Lean
manufacturing--shares the genius that sets him apart
as one of the most disciplined and creative thinkers
of our time. Combining his candid insights with a
rigorous analysis of Toyota's attempts at Lean
production, Ohno's book explains how Lean
principles can improve any production endeavor. A
historical and philosophical description of just-in-time
and Lean manufacturing, this work is a must read for
all students of human progress. On a more practical
level, it continues to provide inspiration and
instruction for those seeking to improve efficiency
through the elimination of waste.
While there are numerous Lean Certification programs, most
companies have their own certification paths whereby they
bestow expert status upon employees after they have
participated in or led a certain number of kaizen events.
Arguing that the number of kaizen events should not
determine a person's expert status, The Lean Practitioner's
Field Book: Proven, Practical, Profitable and Powerful
Techniques for Making Lean Really Work outlines a true
learning path for anyone seeking to understand essential
Lean principles. The book includes a plethora of examples
drawn from the personal experiences of its many wellrespected and award-winning contributors. These experts
break down Lean concepts to their simplest terms to make
everything as clear as possible for Lean practitioners. A
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refresher for some at times, the text provides thoughtprovoking questions with examples that will stimulate learning
opportunities. Introducing the Lean Practitioner concept, the
book details the five distinct Lean Practitioner levels and
includes quizzes and criteria for each level. It highlights the
differences between the kaizen event approach and the Lean
system level approach as well as the difference between
station balancing and baton zone. This book takes readers on
a journey that begins with an overview of Lean principles and
culminates with readers developing professionally through the
practice of self-reliance. Providing you with the tools to
implement Lean tools in your organization, the book includes
discussions and examples that demonstrate how to transition
from traditional accounting methods to a Lean accounting
system. The book outlines an integrated, structured approach
identified by the acronym BASICS (baseline, analyze,
suggest solutions, implement, check, and sustain), which is
combined with a proven business strategy to help ensure a
successful and sustainable transformation of your
organization.
Winner of a 2009 Shingo Research and Professional
Publication Prize. Notably flexible and brief, the A3 report has
proven to be a key tool In Toyota‘s successful move toward
organizational efficiency, effectiveness, and improvement,
especially within its engineering and R&D organizations. The
power of the A3 report, however, derives not from th
To stay competitive and meet market expectations in a global
economy, both domestic and foreign companies must realign
their manufacturing processes, make improvements, and
increase their manufacturing capabilities. With large numbers
of employees working in a network of domestic and foreign
facilities, production processes are as varied as the products
being produced. Manufacturing managers need a
manufacturing plan or strategy that will bring structure to this
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complex environment. In Manufacturing Strategy: How to
Formulate and Implement a Winning Plan, 2nd Edition, John
Miltenburg offers a sensible and systematic method to: (1)
evaluate domestic and foreign factories and international
manufacturing and (2) plan the appropriate manufacturing
strategy to be first in the market. Incorporating comments and
suggestions from managers who used the first edition of
Manufacturing Strategy, John Miltenburg expands and
improves on his focus in the areas of: International
Manufacturing — where the focus is on a company's
international network of factories; Competitive Strategy —
where managers must understand the role manufacturing
strategy plays in their company's business strategy; and
Manufacturing Programs — showing how programs such as
quality management, six sigma, agile manufacturing, and
supply chain management fit within the manufacturing
strategy. Manufacturing Strategy gives managers a common
language for dealing with manufacturing problems at both
strategic and operational levels. It improves communication
between manufacturing managers and those outside
manufacturing (who will now have a better understanding of
what manufacturing can and cannot do).
This book explains the implementation of just in time (JIT)
production in an industrial context, while also highlighting the
application of various, vital lean production tools. Shifting the
trade-off between productivity and quality, the book discusses
the preparation stages needed before implementing a JIT
system. After an introduction to lean manufacturing and JIT, it
introduces readers to the fundamentals and practice of
Kaizen, paying special attention to lean manufacturing tools.
The book demonstrates how to use the 5S approach (with the
stages of Seiri, Seiton, Seiso, Seiketsu and Shitsuke),
Standardized Work, Single Minute Exchange of Die (SMED)
and the Kanban system. In brief, the book provides an
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understanding of the processes associated with the
application of these tools and highlights the benefits attained
by companies that have implemented JIT systems.
Throughout the book, a real-world case study is used to
deepen readers’ understanding of how lean manufacturing
tools can be implemented. The book is ideally suited for
executive courses in industrial engineering and management,
but can also be used for upper undergraduate and graduate
courses at universities.
This book focuses on various business practices to manage
ailing companies during economic depression or in the
aftermath of man-made and natural disasters. The methods
implemented by various Japanese enterprises, such as Japan
Air Line, Tokyo Electricity Company, Nissan and Toyota, to
overcome their challenges are elaborated in this book. The
scope of the book covers: restructuring under government
financial support; private turnaround management of huge
conglomerates; reorganization of business domains;
accounting for risk management, and robust supply chain
management in the aftermath of disasters.
A guide to combining two powerful management techniques
totransform any business organization into a masterpiece of
businessefficiency. Lester Dean Thurow, Dean of MIT's Sloan
School ofManagement, recently stated that benchmarking
combined with processengineering will be the most important
management technique of the1990s. Now, in this
groundbreaking book, Gregory Watson describeshow top
corporations worldwide have already
successfullyimplemented that powerful cutting-edge
technique--which he calls"business systems engineering"--to
promote continuous improvement.More importantly, he clearly
demonstrates how you can do the samein your organization.
* Introduces business systems engineering, a dynamic new
approachto rethinking and redesigning business processes to
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achievedramatic improvements in quality, cost, service,
speed, andmore * Offers clear guidelines for using business
systems engineeringtechniques to make your organization
more dynamic, productive, andable to adapt to change in
today's global marketplace * Incorporates key aspects of
TQM, business process improvement,policy deployment,
industrial engineering, teamwork, problemsolving, and
information technology into one holistic system * Includes
business systems engineering success stories,
includingthose at Compaq, United Services Automobile
Association andMotorola, as well as a survey of the effect of
systems changeacross the global automobile industry
?????????????????????????????,
??????????????????????????????????.
This wide-ranging reader locates supply chain management,
leanproduction and related practice within the holistic concept
oftotal product systems. Demonstrates the strategic relevance
of managing supply chainsand supply networks to
organizational performance and to a range ofbusiness
functions, including finance, design, production,environmental
management, information systems, and marketing. Considers
sustainable supply chain management across theservice,
manufacturing and process sectors. Reflects the radical
changes in organizational beliefs,practices and processes
that are necessary for a shift to supplychain management in
contemporary, global, competitiveconditions. Considers
particular issues and challenges for micro, small,and mediumsized enterprises. Contains readings that are interdisciplinary
and internationalin focus.

The Just-in-time (JIT) manufacturing system is an
internal system in use by its founder, Toyota Motor
Corporation, but it has taken on a new look. Toyota
Production System, Second Edition systematically
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describes the changes that have occurred to the most
efficient production system in use today. Since the
publication of the first edition of this book in 1983, Toyota
has integrated JIT with computer integrated
manufacturing technology and a strategic informa tion
system. The JIT goal of producing the necessary items in
the necessary quantity at the necessary time is an
internal driver of production and operations
management. The addition of computer integrated
technology (including expert systems by artificial
intelligence) and information systems technology serve
to further reduce costs, increase quality, and improve
lead time. The new Toyota production system considers
how to adapt production schedules to the demand
changes in the marketplace while satisfying the goals of
low cost, high quality, and timely delivery. The first
edition of this book, Toyota Production System,
published in 1983, is the basis for this book. It was
translated into many languages including Spanish,
Russian, Italian, Japanese, etc., and has played a
definite role in inspiring production management systems
throughout the world.
????????????????,??????,???,????,????,?????????????.
Trust and Power on the Shop Floor examines the shop
floor processes of modern factories through two case
studies. Maarten Verkerk draws on ethnography,
organizational theory, and philosophy to offer an
insightful analysis of how high-trust and high-power
relations between management and labor are the keys to
successful organizations. Verkerk ultimately offers a
masterful study of the dynamics of the modern industrial
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organization.
The book covers basic manufacturing theory and
develops a Cartesian approach to explaining lean. It
provides a structured fundament how a lean
manufacturing system works. Students get a consistent
approach, explaining lean by increased complexity
(mono-product, multi-product, complex manufacturing
systems) with theorems, corollaries, and lemmas.
Instructors get explanations for lean based on a systemic
model, helping to transmit a clear view about the theory
of lean.
Tissue diagnosis in surgical pathology is the most
important determinant of patient outcomes in oncology
and other medical conditions. An appropriate diagnosis
of a tumor correctly determines the necessary therapy
for that patient. Error Reduction and Prevention in
Surgical Pathology focuses on how errors happen, the
best systems to detect errors and the best systems to
prevent errors. As with any form of testing, the test cycle
in surgical pathology can be divided into pre-analytic
(collection and handling of specimens), analytic (the
actual determination of disease or other diagnostic
information) and post-analytic (generation of reports and
distribution). Error can occur anywhere in the process
and all of these steps must be performed optimally so
that the correct diagnosis is made and delivered. Error
Reduction and Prevention in Surgical Pathology serves
as an essential guide to a successfully managed
laboratory and contains all relevant information needed
to manage patients and deliver the best diagnosis.
If engineering is the art and science of technical problem
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solving, systems architecting happens when you don’t
yet know what the problem is. The third edition of a
highly respected bestseller, The Art of Systems
Architecting provides in-depth coverage of the least
understood part of systems design: moving from a vague
concept and limited resources to a satisfactory and
feasible system concept and an executable program.
The book provides a practical, heuristic approach to the
"art" of systems architecting. It provides methods for
embracing, and then taming, the growing complexity of
modern systems. New in the Third Edition: Five major
case studies illustrating successful and unsuccessful
practices Information on architecture frameworks as
standards for architecture descriptions New methods for
integrating business strategy and architecture and the
role of architecture as the technical embodiment of
strategy Integration of process guidance for organizing
and managing architecture projects Updates to the
rapidly changing fields of software and systems-ofsystems architecture Organization of heuristics around a
simple and practical process model A Practical Heuristic
Approach to the Art of Systems Architecting Extensively
rewritten to reflect the latest developments, the text
explains how to create a system from scratch, presenting
invention/design rules together with clear explanations of
how to use them. The author supplies practical
guidelines for avoiding common systematic failures while
implementing new mandates. He uses a heuristicsbased approach that provides an organized attack on
very ill-structured engineering problems. Examining
architecture as more than a set of diagrams and
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documents, but as a set of decisions that either drive a
system to success or doom it to failure, the book provide
methods for integrating business strategy with technical
architectural decision making.
An overview of engineering systems that describes the
new challenges posed for twenty-first-century engineers
by today's highly complex sociotechnical systems.
Engineering, for much of the twentieth century, was
mainly about artifacts and inventions. Now, it's
increasingly about complex systems. As the airplane
taxis to the gate, you access the Internet and check
email with your PDA, linking the communication and
transportation systems. At home, you recharge your plugin hybrid vehicle, linking transportation to the electricity
grid. Today's large-scale, highly complex sociotechnical
systems converge, interact, and depend on each other in
ways engineers of old could barely have imagined. As
scale, scope, and complexity increase, engineers
consider technical and social issues together in a highly
integrated way as they design flexible, adaptable, robust
systems that can be easily modified and reconfigured to
satisfy changing requirements and new technological
opportunities. Engineering Systems offers a
comprehensive examination of such systems and the
associated emerging field of study. Through scholarly
discussion, concrete examples, and history, the authors
consider the engineer's changing role, new ways to
model and analyze these systems, the impacts on
engineering education, and the future challenges of
meeting human needs through the technologically
enabled systems of today and tomorrow.
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This edited book discusses lean production as a suitable
platform for global development by developing systems
and products in a quicker, costless and sustainable way
and educate people for a lean consumption. Lean
thinking principles are totally and synergistically aligned
with a lot of disciplines and current issues such as
logistic, supply chain, construction, healthcare,
ergonomics, education, project management, leadership,
coaching, startup, product development, farming and
sustainable development. Lean-Green is particularly
related to this last issue, sustainable development, the
first global challenge for humanity that are totally
connected to all remaining 14 global challenges because
they are interdependent. Attaining these challenges
could bring solutions for the 17 Sustainable Development
Goals. Lean Production and Consumption have an
important role in providing these solutions, by
systematically reducing wastes in all activities performed,
and at the same time, instruct people in having a lean
consumption. The target audience primarily comprises
research experts in lean management, but the book may
also be beneficial for practitioners alike.

COMMEMORATING THE 100th BIRTHDAY OF
TAIICHI OHNO Businesses worldwide are
successfully implementing the Toyota Production
System to speed up processes, reduce waste,
improve quality, and cut costs. While there is
widespread adoption of TPS, there is still much to be
learned about its fundamental principles. This unique
volume delivers a clear, concise overview of the
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Toyota Production System and kaizen in the very
words of the architect of both of these movements,
Taiicho Ohno, published to mark what would have
been his 100th birthday. Filled with insightful new
commentary from global quality visionaries, Taiichi
Ohno’s Workplace Management is a classic that
shows how Toyota managers were taught to think.
Based on a series of interviews with Ohno himself,
this timeless work is a tribute to his genius and to the
core values that have made, and continue to make,
Toyota one of the most successful manufacturers in
the world. "Whatever name you may give our
system, there are parts of it that are so far removed
from generally accepted ideas (common sense) that
if you do it only half way, it can actually make things
worse." "If you are going to do TPS you must do it all
the way. You also need to change the way you think.
You need to change how you look at things." -Taiichi Ohno "This book brings to us Taiichi Ohno's
philosophy of workplace management--the thinking
behind the Toyota Production System. I personally
get a thrill down my spine to read these thoughts in
Ohno’s own words." -- Dr. Jeffrey Liker, Director,
Japan Technology Management Program, University
of Michigan, and Author, The Toyota Way Based on
a series of interviews with Taiicho Ohno, this unique
volume delivers a clear, concise overview of the
Toyota Production System and kaizen in the very
words of the architect of both of these movements,
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published to mark what would have been his 100th
birthday. INCLUDES INSIGHTFUL NEW
COMMENTARY FROM: Fujio Cho, Chairman of
Toyota Corporation Masaaki Imai, Founder of the
Kaizen Institute Dr. Jeffrey Liker, Director, Japan
Technology Management Program, University of
Michigan, and author John Shook, Chairman and
CEO of the Lean Enterprise Institute Bob Emiliani,
Professor, School of Engineering and Technology,
Connecticut State University Jon Miller, CEO of the
Kaizen Institute
A hands-on guide to adapting Lean principles and
the Toyota Production System to high-mix/lowvolume environments, Lean Production for the Small
Company uses charts, pictures, and easy-tounderstand language to describe the methods
needed to improve processes and eliminate waste. It
walks readers through the correct order of
implementation and desc
?????????
Things that are good for the planet are also good for
business. Numerous studies from the likes of the
Economist Intelligence Unit, Harvard, MIT Sloan,
and others indicate that organizations that commit to
goals of zero waste, zero harmful emissions, and
zero use of nonrenewable resources clearly
outperform their competition.Like lean thinking, gre
This book utilizes historical evidence to describe the
development of the Toyota Production System
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(TPS). The development of TPS typifies the
transformation of production control in
interchangeable industries in the twentieth century.
Much of the extensive literature available on TPS
has been geared toward describing TPS from a
number of different perspectives. Many researchers
consider TPS distinct from American massproduction systems. Although TPS (and, more
generally, the production control systems in the
Japanese assembly industry) has differentiated itself
from similar US production systems, the evolution of
TPS is largely attributable to attempts to learn from,
imitate, and modify pre-World War II US production
methods. Through these efforts, TPS has achieved
levels of efficiency in Japan comparable to those of
US production systems. Additionally, a reliance on
Information and Communication Technology (ICT) in
relation to production control has facilitated the
development of TPS. The literature on TPS,
however, has largely ignored the vital relationship
between ICT and production control due to an
inordinate focus on “Kanban.” Kanban translates to
“signboard” in Japanese but is used to refer to an
organic linkage between work in preceding and
subsequent production processes. This book sheds
light on the development of a fully digitalized Bill of
Materials (BOM) at Toyota, behind its Kanban and
production control.
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