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If you are being bullied at school, it can be really difficult to understand what is happening, consider your options, learn
some new skills that actually work and take action. This e'book is designed to be a simple self-help summary of "Bully
Blocking" (HarperCollins 2007) It has been updated and reflects the most current research into understanding the brain
damage caused by school bullying. This eBook will show targets six simple secrets on how to block bullies and make
friends quickly and effectively.Evelyn M Field OAM, is the Convenor of the Therapist Special Interest Group, part of the
International Association on Workplace Bullying and Harassment, (IAWBH) she is on the Advisory Council of the National
Center Against Bullying, (NCAB) she provides full day training to psychologists under the auspices of the Australian
Psychological Society and treats targets of school and workplace bullying in her office.
When she takes a beating from the class bully, Sister Bear learns a valuable lesson in self-defense--and forgiveness.
Two complete eBooks for one low price! Created and compiled by the publisher, this business skills bundle brings
together two important titles in one, e-only bundle. With this special bundle, you’ll get the complete text of the following
two titles: Business Etiquette For Dummies, 2nd Edition Make no mistake, etiquette is as important in business as it is in
everyday life and it is a lot more complicated. From email and phone communications to personal interviews to adapting
to corporate and international cultural differences, Business Etiquette For Dummies, 2nd Edition, keeps you on your best
behavior in any business situation. This friendly, authoritative guide shows you how to develop good etiquette on the job
and navigate today’s diverse and complex business environment with great success. You’ll get savvy tips for dressing
the part, making polite conversation, minding your manners at meetings and meals, behaving at off-site events, handling
ethical dilemmas, and conducting international business. You’ll find out how to behave gracefully during tense
negotiations, improve your communication skills, and overcome all sorts of work-related challenges. Along the way,
you’ll discover how to: make a great first impression, meet and greet with ease, be a good company representative,
practice proper online etiquette, adapt to the changing rules of etiquette, deal with difficult personalities without losing
your cool, become a well-mannered traveler, develop good relationships with your peers, staff, and superiors, give
compliments and offer criticism, and respect physical, racial, ethnic, and gender differences at work . You’ll also learn
the difference between casual Friday and sloppy Saturday as well as cubicle courtesy. Successful Time Management For
Dummies Do you need help with time management? Need to better manage your time at work or at home? Feel like
there are never enough hours in the day? Successful Time Management For Dummies delivers practical solutions for
getting organized, working better and faster, reducing stress, and getting rid of time-wasting distractions. You’ll find out
how to eliminate late nights at the office and spend more time with your family, friends, or even just yourself! This
authoritative, plain-English guide shows you how to set yourself up for success, overcome common time management
obstacles, and focus your efforts on your most important tasks and objectives. It explains how to determine the value of
your time, provides fantastic tips on streamlining your workspace to speed up the flow, and even helps you minimize or
eliminate interruptions from your workday. You’ll discover how to assess your strengths and weaknesses and establish
goals. Additionally, you’ll receive tips on how to create a routine and make the most of time-saving technology. About the
Authors Sue Fox is the author of Etiquette For Dummies, 2nd Edition, and a professional member of the International
Association of Protocol Consultants (IAPC) in Washington, D.C. Dirk Zeller is the author of Successful Time Management
For Dummies. He is a top time manager and sales performer as well as the author of Success as a Real Estate Agent
For Dummies and Telephone Sales For Dummies. For the past decade, he has taught success, sales, and time
management strategies and coached executives, managers, and salespeople. Zeller is one of the most sought-after
speakers in time management.
An international bestseller, Barbara Coloroso’s groundbreaking and trusted guide on bullying—including
cyberbullying—arms parents and teachers with real solutions for a problem that affects almost all school age kids. “An
extremely helpful book that both parents and teachers can use to deal with bullying.”—Publishers Weekly First published
over a decade ago, The Bully, the Bullied and the Bystander quickly became the definitive guide to bullying prevention
and intervention, providing real solutions for a problem that affects young people all over the world. Now, in this
thoroughly updated and expanded book, Coloroso helps you recognize the characteristic triad of bullying: the bully who
perpetrates the harm; the bullied, who is the target (and who may become a bully); and the not-so-innocent
bystanders—peers or siblings who either watch, participate in the bullying or look away, and adults who see bullying as
“teasing,” not tormenting, and as “boys will be boys” or as “ girl drama,” not the predatory aggression that it is. In this
book you will learn: What bullying is and what it isn’t The four ways and three means of bullying Technology resources
and solutions to deal effectively with both online and offline bullying Seven steps to hold accountable and reform
someone who bullies Four abilities that protect young people from succumbing to a bully How young people can stand
up, speak out, and take responsibility Drawing on her decades of work with troubled youth and her wide experience with
conflict resolution and restorative justice, Barbara Coloroso offers practical and compassionate solutions and gives
parents, caregivers, educators and—most of all—young people the tools to break this cycle of violence.
Traditional Chinese edition of Fallen - a youth romance of a supernatural sort. In Traditional Chinese. Distributed by Tsai
Fong Books, Inc.
Packed with cases, exercises, simulations, and practice tests, the market-leading BUSINESS ETHICS: ETHICAL
DECISION MAKING AND CASES, Tenth Edition, thoroughly covers the complex environment in which managers
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confront ethical decision making. Using a proven managerial framework, this accessible, applied text addresses the
overall concepts, processes, and best practices associated with successful business ethics programs--helping readers
see how ethics can be integrated into key strategic business decisions. Thoroughly revised, the new tenth edition
incorporates coverage of new legislation affecting business ethics, the most up-to-date examples, and the best practices
of high-profile organizations. It also includes 20 all-new or updated original case studies. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Staff in schools have never been under so much pressure with high stakes accountability leading many teachers to
rethink their profession. A third of Early Career Teachers are leaving within 5 years of training while Headteachers are
less sure than ever that they will be able to continue to lead their schools. We have a staff wellbeing and mental health
crisis in education. The schools in Cultures of Staff Wellbeing and Mental Health have addressed this crisis by
implementing a whole-school culture of staff wellbeing and mental health. It has taken courage, determination and
authenticity to prioritise relationships over results, not only between the children and their teachers, but also between the
staff themselves. This book will support your school with: •32 individual chapter case-study accounts by headteachers
and mental wellbeing leads of how they are implementing staff and pupil wellbeing in their schools. A rich resource of
strategies and ideas to adapt to your own context. •How to recognise and tackle staff burnout in your school, identifying
the Maslach factors that cause it. •Why teachers putting ‘a brave face on it’ is ineffective: Jonathan Glazzard presents
his ground- breaking research identifying a connection between teacher wellbeing, pupil emotional response and
attainment. •What ‘buffer’ leadership is and why recognising it is crucial to the headteacher’s mental health. This book
belongs to the staff of the case-study schools that recount, in their own words, how focusing on wellbeing and mental
health has transformed their schools. "This book exemplifies good practice and will hopefully inspire others to follow its
case study leads." David Gumbrell, Founder of The Resilience Project "This book is an outstanding reference guide for
all school leaders who wish to implement a culture of wellbeing based on evidence and success. A must read!" Suneta
Bagri (FCCT), Former Head teacher, Founder of The Every Teacher Matters Project & Cultivate Coaching & Consultancy
"The editor not only encourages the reader to engage & empower all staff to see and own their own wellbeing, but also
for leaders to model self-care & the promotion of sustainable wellbeing behaviour." Patrick Ottley-O’Connor, Executive
Headteacher "A must read for any school wanting to strengthen the wellbeing of their school community." Daniela
Falecki, Founder and Director Teacher Wellbeing Pty Ltd, Sydney Australia Steve Waters is the founder and director of
the Teach Well Alliance. He has thirty years' experience as a secondary school English teacher. During this time he
fulfilled many roles including middle leader and Assistant Headteacher. His previous books include Doing Your Research
Project which is in its seventh edition.
Are you being bullied in your relationship? Maybe it's your husband, wife, partner, boyfriend, or girlfriend. Maybe you feel you're being
belittled or berated, manipulated, or controlled. Maybe you try to shrug it off, telling yourself it's not so bad. The truth is: You are a victim of
emotional abuse--but you don't have to take it anymore. You have the power to make it stop. In this inspiring and life-changing book,
acclaimed psychologist and relationship expert Anne-Renée Testa, Ph.D., shows you how to find your inner strength, learn to stand up for
yourself, and finally get the love and respect you deserve. “So many people have their lives torn apart over emotional abuse. Dr. Testa's
book is a must-read for anyone who finds themselves in a destructive relationship.” --Nancy Grace Host of CNN's Headline News “Nancy
Grace” and of Court TV's “Nancy Grace's Closing Arguments” “She tells it like it is and gives an honest and direct approach to get yourself
out of an unhealthy relationship.” --Maury Povich
Successful management and leadership of teams is a top business priority. This guide to team development gives team leaders and coaches
advice on: joining teams and being a successful team player; leading teams to enhanced performance; understanding the role and skill set of
the professional team coach; and, more.
CBT Fundamentals: Theory and Cases is an indispensable, introductory guide for all mental health practitioners embarking on CBT training.
Designed to be read with no prior knowledge of CBT, the book takes the reader through the essential principles and theory of contemporary
CBT in a readable and accessible manner. It then outlines the most commonly used models and applies them to a range of mental health
problems a novice CBT practitioner will encounter, from depression to anxiety disorders and PTSD. Wrycraft and Skinner make an excellent
use of the case study format and link theory and practice in an instructive and engaging way, promoting your learning. The cases convey a
realistic sense of using CBT and working to both engage and promote therapeutic progress in peoples' lives. While placing an emphasis upon
promoting engagement and implementing therapeutic interventions with clients and patients, CBT Fundamentals also addresses the
difficulties, limitations and dilemmas encountered in practice in a pragmatic and constructive manner. This is a useful addition to any CBT
reading list. A range of reflective components, together with exercises and a range of case studies, encourages the reader to contribute to
their learning experience in a participatory way. It will make a welcome addition to students wanting to explore the area of psychosocial
interventions. Bruce Wallace, Visiting Lecturer in Mental Health at University of Bedfordshire, UK This new book provides a good,
authoritative introduction to CBT and how it might be applied to a range of different settings. The case study format and style make it easy to
read and follow whilst keeping the content fresh. I will be encouraging my students to make use of the book as part of their studies in mental
health nursing. Paul Linsley, Principle Lecturer in Health and Social Science at Lincoln University, UK
The new edition of this indispensable book provides insights into the role of supervision and a fresh perspective on the fundamentals of the
discipline. Coaching supervision is now widely recognised as essential to effective coaching and professional development of coaches. This
book uncovers current research and explains the established ideas for practice. It also: •Contains a comprehensive overview of coaching
supervision, from both theoretical underpinnings to practical guidance on different perspectives and approaches •Allows both students of
coaching and experienced coaches to compare approaches and develop their own, unique ways of being supervised •Supports supervisors
in planning their own developmental journey towards a more integrated, evidence-based practice •Includes leading thinkers from across the
field and many emerging authorities Coaching and Mentoring Supervision is the definitive text for coaching supervisors, supervisees and
those working toward qualifications in coaching supervision. It will also be of value both to HR professionals and those participating in
mentoring programmes. "This book is a central contribution to the further professional development of coaching and mentoring, where
supervision should play a central role that cannot be underestimated." Reinhard Stelter, accred. coaching psychologist and Professor of
Coaching Psychology at the University of Copenhagen, Denmark "The overarching strength of this book is the abundance of stimulation
justifying this as an essential read on the topic of coaching and mentoring supervision." Dr Lise Lewis, Founder of Bluesky International
provider of EMCC Accredited Coach and Author of Relational Feedback "An outstanding book, updated to 2021, with contributions from the
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biggest names in the field, and skillfully edited by three of the finest thought leaders in evidenced based practice in coaching supervision. This
book is an essential read for those interested in coaching supervision whether as a student or as a practitioner." Professor Jonathan
Passmore, Director Henley Centre for Coaching, Henley Business School, UK "This is a well-researched and multidisciplinary-grounded book
by leading authors in the field who offer theoretical and practical knowledge for coaching practitioners to rethink, reset, and continue their
professional development through supervision." Charline S. Russo, EdD, Senior Lecturer, Organizational Dynamics Program, University of
Pennsylvania Tatiana Bachkirova is Professor of Coaching Psychology and Co-Director of the International Centre for Coaching and
Mentoring Studies at Oxford Brookes University, UK. She is a recognised author, international speaker and an active researcher. Peter
Jackson is Senior Lecturer and Co-Director of the International Centre for Coaching and Mentoring Studies at Oxford Brookes University, UK.
His research interests are in embodiment and learning in coaching practice, reflective learning and professional development. He continues
to practice as a coach and supervisor. David Clutterbuck is one of the original pioneers of coaching and mentoring. Author of more than 70
books, he is co-founder of the European Mentoring and Coaching Council and visiting professor at four universities; and a distinguished
fellow of The Conference Board.
Parents will learn how to work with their children to create a harmonious home environment where each are able to get what they need. We
will discuss yesterday’s model of parenting, as well as why it’s ineffective with children today. You will learn a firm foundation in Choice
Theory, which explains all human behavior---including yours and your children’s. You will learn how to negotiate win/win solutions so as not
to experience all the resistance children like to use. Issues such as homework; sex; drinking/drugs; choice of friends; curfew; chores; music,
hairstyle, piercings and tattoos; and bedtime are all weekly lessons designed to give you some insight as to how to manage those situations
with your children.
The Miracle! In this book Nicholas presents you a practical, unique, subliminal, very simple, detailed method of how to Survive a Subtle
Workplace Bully. You will feel the effects immediately and the results will appear very quickly! So it was in my case. You will not achieve
fulfillment and happiness until YOU become the architect of your own reality. Imagine that with a few moments each day, you could begin the
powerful transformation toward complete control of your own life and well being through this unique, subliminal method combined with
positive affirmations. The order of words is extremely important for every book written by Nicholas. These are arranged to be traversed in a
certain way so as to eliminate certain blockages in the human being, blockages that are bringing disease or failure on various plans. You
don't need a big chunk of your time or expensive programs. Everything is extremely simple! Health, money, prosperity, abundance, safety,
stability, sociability, charisma, sexual vitality, erotic attraction, will, optimism, perseverance, self-confidence, tenacity, courage, love, loving
relationships, self-control, self-esteem, enthusiasm , refinement, intuition, detachment, intelligence, mental calm, power of concentration,
exceptional memory, aspiration, transcendence, wisdom, compassion. You have the ability to unlock your full inner-potential and achieve
your ultimate goals. This is the age-old secret of the financial elite, world class scholars, and Olympic champions. For example, when you
watch the Olympics, you'll find one consistency in all of the champions. Each one closes their eyes for a moment and clearly affirms &
visualizes themselves completing the event flawlessly just before starting. Then they win gold medals and become champions. That's merely
one example of how the real power of mind can elevate you above any of life's challenges. By reading this book, you will feel totally that life
deserves to be lived and enjoyed every moment and that everything that you propose for yourself becomes easy for you to fulfill. Nicholas will
guide you to touch your longed-for dream and will make you see life from a new perspective, full of freshness and success. This book helps
you step by step, in a natural way, in just 3 minutes a day, to change your misguided way of thinking and to Survive a Subtle Workplace Bully.
(NOTE: For good, Nicholas keep the price of the book as lower as he can, even if is a hard work behind this project. A significant portion of
the earnings from the sale of the book are used for these purposes: for charity, volunteer projects, nature restoration, and other inspired ideas
to do good where it is needed. If you can not afford to buy the book please contact Nicholas and he will give you a free copy.) You, also have
a bonus in the pages of the book that makes you live your success by doing a seemingly trivial thing. You will feel the difference. Yes. The
Miracle is possible! Get Your Copy Now!
First published in 1992 and now in its eighth edition, Murtagh’s Patient Education is the proven international standard for patient education
material. This tried-and-tested resource provides general practitioners, general practice nurses, registrars and pharmacists with accurate and
accessible information to distribute to patients. Written in simple non-technical language, the information on each condition is presented in a
concise, friendly, single-page format so it can be easily photocopied or printed and distributed to patients to help them understand and
manage their medical condition. Among the 19 new topics in this edition are: • the infections—listeria, toxoplasmosis and Zika virus • the
genetic disorders—cystic fibrosis and spinal muscular atrophy (SMA) • body mass index and a BMI ready reckoner. Most of the existing
sheets have been revised, including major updates to women’s health topics such as domestic violence, the combined pill, endometriosis,
cervical cancer screening and HPV. There is also an expanded mental health section which now includes information about drugs of
addiction. • fertility awareness and family planning.
If you want to know how to carry out your duties as a SENCO effectively, then this is the book for you! This straightforward and practical
guide will give you confidence in the development and improvement of SEND provision in your school, so that you can survive, thrive and
flourish in your role. Throughout the book you will find a number of helpful features, tools and resources, either for your own use or for use in
professional development with other staff, including: • reflective activities to help you evaluate SEND policy and practice in your school •
activities for discussion with other staff members in your school or college • checklists of effective inclusion practices as tools for ‘learning
walks’ or staff professional development • audit tools to help you assess the quality of your school’s SEND provision • examples of
completed policy documents • observation tools for class groups and individual students • templates for assessing difficult behaviour and
planning for improvement Whether you are new and in training or a more experienced SENCO, this is an essential resource that helps you
get to grips with the role of the SENCO in line with the latest statutory guidance. It is particularly suitable for students and providers of the
National Award for SEN Co-ordination as the book comprehensively covers the learning outcomes for the Award.
Social psychology has a profound influence on our everyday lives; from our shopping habits to our interactions at a party. It seeks to answer
questions that we often think and talk about; questions such as: - What circumstances prompt people to help, or not to help? - What factors
influence the ups and downs of our close relationships? - Why do some people behave differently when on their own compared to in a group?
- What leads individuals sometimes to hurt, and other times to help one another? - Why are we attracted to certain types of people? - How do
some persuade others to do what they want? This new edition of Social Psychology has been revised to introduce a more flexible structure
for teaching and studying. It includes up-to-date, international research with an emphasis throughout on its critical evaluation. Applied
examples across the chapters help to highlight the relevance, and hence the impact, that the theories and methods of this fascinating subject
have upon the social world. Key Features Include: - Research Close-Up:?Following a brand-new style, this feature matches the layout used
in research papers, providing an accessible introduction to journal articles and the research methods used by social psychologists. - Focus
On:?Fully revised, these boxes look at opposing viewpoints, controversial research or alternative approaches to the topics. This offers a more
critical outlook and prompts the questioning of the validity of published research - Recommended Readings:?New to this edition,
recommended further readings of both classic and contemporary literature have been added to each chapter, providing a springboard for
further consideration of the topics. Connect Psychology is McGraw-Hill’s digital learning and teaching environment. Students – You get easy
online access to homework, tests and quizzes designed by your instructor. You receive immediate feedback on how you’re doing, making it
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the perfect platform to test your knowledge. Lecturers – Connect gives you the power to create auto-graded assignments, tests and quizzes
online. The detailed visual reporting allows you to easily monitor your students’ progress. In addition, you can access key support materials
for your teaching, including a testbank, seminar materials and lecture support. Visit:?http://connect.mcgraw-hill.com?for more details.
Professor David N. Myers holds the Sady and Ludwig Kahn Chair in Jewish History. As of fall 2017, he serves as the director of the Luskin
Center for History and Policy. He previously served as chair of the UCLA History Department (2010-2015) and as director of the UCLA
Center for Jewish Studies (1996-2000 and 2004-2010). Dr Jackie Abell is a Reader in Social Psychology with the Research Centre for
Agroecology, Water and Resilience, based at Coventry University, UK. Her current areas of research interest include the application of social
psychology to wildlife conservation and environmental issues to facilitate resilience and sustainable development, place attachment and
identity, social cohesion and inclusion. Professor Fabio Sani holds a Chair in Social and Health Psychology at the University of Dundee. His
general research interest concerns the mental and physical health implications of group processes, social identity and sense of belonging. He
has been an associate editor of the European Journal of Social Psychology.
SUCCESSFUL WRITING AT WORK, 11th Edition, features an abundance of real-world examples and problems, an accessible writing style,
and detailed guidelines for planning, drafting, revising, editing, formatting, and producing professional documents and graphics in the global
workplace. Students are presented with topics in four logically sequenced sections, beginning with a discussion of the writing process and
collaboration, followed by material on basic business communications (including e-communications and social media), letters, and resumes;
conducting research and documenting sources; and more advanced tasks such as preparing visuals, websites, instructions, procedures,
proposals, short and long reports, and presentations. With each new writing assignment, students learn to become effective problem solvers,
to work effectively as members of a collaborative team, to understand their global audience, and to select the best communication
technologies to accomplish their goals. Important Notice: Media content referenced within the product description or the product text may not
be available in the ebook version.
Covering the field’s latest trends and treatments, Psychiatric Nursing, 8th Edition provides you with the solid, therapeutic skills you need to
deliver safe and effective psychiatric nursing care. This new edition features a unique, three-pronged approach to psychotherapeutic
management which emphasizes the nurse’s three primary tools: themselves and their relationship with patients, medications, and the
environment. Written in a friendly, approachable style, this text clearly defines the nurse’s role in caring for individuals with psychiatric
disorders like no other book on the market! Unique! A practical, three-pronged approach to psychotherapeutic management includes: 1) the
therapeutic nurse-patient relationship, 2) psychopharmacology, and 3) milieu management. Unique! Norm’s Notes offer helpful tips from the
lead author, Norman Keltner, at the beginning of each chapter, making it easier to understand difficult topics DSM-5 information is integrated
throughout the text, along with updated content and NANDA content. Patient and Family Education boxes highlight information that the nurse
should provide to patients and families. Nursing care plans highlight the nurse’s role in psychiatric care, emphasizing assessment, planning,
nursing diagnoses, implementation, and evaluation for specific disorders. Case studies depict psychiatric disorders and show the
development of effective nursing care strategies. NEW! Chapter on Models for Working with Psychiatric Patients revised as new chapter on
Emotional Focused Model of Behavior. NEW! Update to various chapters within Unit III: Medication: Psychopharmacology, include the latest
drugs used for managing psychiatric disorders. NEW! Update to Communicate Professionally chapter includes methods of communication
including social media and other current forms of technology. NEW! Update to Variables Affecting The Therapeutic Environment: Violence
and Suicide chapter reorganizes how the five-phase assault cycle is presented so it flows better and is easier to comprehend. NEW! Several
of the clinical disorders chapters such as the Schizophrenia, Depressive Disorders, and Anxiety Disorders updated with the latest information
on treatments and drugs.
Packed with the most current cases and examples available, EMPLOYMENT LAW FOR HUMAN RESOURCE PRACTICE, 5E addresses
human resource practices associated with each stage of the employment process--from hiring, to managing, to firing--as it emphasizes the
application of legal concepts to business situations. News clippings, hypothetical situations, and other hands-on applications offer students
opportunities to develop issue spotting, critical thinking, and legal reasoning skills that will be integral in their future careers as human
resource managers. Covering the most important employment law topics, the Fifth Edition is completely up to date with the latest legislation,
new regulations, and recent case law. It includes extended coverage of the rights of vulnerable employees under the Americans with
Disabilities Act, racial discrimination, the use of background checks, the Family Medical Leave Act, and more. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.
Prepare to Think and Act like a manager with the powerful insights, solid concepts, and reader-friendly approach in ORGANIZATIONAL
BEHAVIOR: MANAGING PEOPLE AND ORGANIZATIONS, 12th Edition. This text equips you with the skills and practical understanding to
meet modern management challenges. You will delve into the fundamentals of employee behavior in today's organizations as the book
balances classic management ideas with thorough coverage of the most recent organizational behavior developments and contemporary
trends. Memorable examples from organizations and managers you will instantly recognize are woven throughout the book and work with
new cases and boxed features that focus on pressing issues and reinforce the book's practical perspective. You'll also learn more about your
strengths and areas where you need development though an array of self-assessment activities. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
?Netflix??????????????????????????????????????? 2020?11?24???????? ??????????? ????????????? ???????????????????????????
2016?????????????????????????? ??????2017????? ????????????????????????????Peter Thiel?????
????????????????????????????????? ????????????????????????????? ???????2016???????????? ???????????????? ?????5500???5????
????????????????????????????? ??????????????????????????????????????????????????????????????????????????????????????????
?????????????????????? ?????????????????????????????????????????????????????????????????????????????????????????????????
????????????????????????????????????????????……?????????????????????????
????????????????•????????????????????????????????????????????Mithril Capital Management?????????????????????????????????????
????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????
??????????????????????????????? ??????????????????? ????????????????????? ?????????????????????? ?????????????????????????
??????????????????????????????????????????????????????????????????????????????????????????????????•?????????????????????
????????????????????????????? ??????????????????????????????????????????????????????????????????????????????????????????
????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????
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This sixth edition of Organisational Behaviour provides a thorough introduction to the field for students and aspiring practitioners alike.
Comprehensively revised to reflect the most recent developments, this text also retains its strong research foundations. Balancing a
psychological approach with social perspectives, covering the effects of personality, emotions, values and group dynamics on an
organisation, this book also has a strong business focus emphasising the role of an organisation’s leaders, structure and politics on its
overall behaviour. Key features: New end of chapter case studies for each chapter with relevant examples from across the globe, featuring
companies such as United Airlines, Zara and HP, covering the chapter’s main topics, applying the key theories and emphasising what has
been learnt.New chapter on organisational architecture combining and refining two previous chapters on organisational structure and
organisational design.New IRL logos to highlight sections that can be seen and applied directly to real life situations.OB in Practice mini
cases throughout the chapters have been revised and updated to provide concise international examples, enabling the reader to apply
theories learnt into practice.Re-organised chapter structure to ensure greater synergy between chapters and improved flow of knowledge
throughout the text.Available for the first time with Connect, our highly reliable, easy-to-use digital teaching and learning solution that embeds
learning science and award-winning adaptive tools to improve student results.Also with access to SmartBook®, our adaptive reading, study
and practice environment specific to the book’s content.
In this thirty-seven (37) page e-book you will learn how to get the best from your workers, empower your workers, earn their respect and
loyalty and open the lines of communication. Learning how to share the power between management and the workers will empower both
groups and ultimately lead to less employee turnover, improved employee satisfaction and an increase in productivity. Includes our
Empowered Leadership Action Book containing all the worksheets necessary to complete each lesson.

Behaviour management in the classroom can be one of the most challenging aspects of teaching, but with the right
approach it can be rewarding and enriching for both student and teacher. The new edition of this best selling textbook
provides a systematic and thoroughly updated overview of the major theories and styles of discipline in schools. Drawing
on the latest international research, the book outlines how teachers can develop a personal style in classroom
management based on a sound understanding of theory. The emphasis is on proactive, authoritative approaches to
discipline to engage students and facilitate the achievement of educational and social goals. The author demonstrates
how it is within the power of schools and teachers to create the conditions under which even disadvantaged or
disenchanted students strive to learn. Behaviour in Schools 3E is the essential handbook for all trainee teachers and
NQTs and a valuable reference for more experienced teachers who want to develop their approach to complex
behavioural challenges.
Packed with real-world examples, SUCCESSFUL WRITING AT WORK: CONCISE, 4e delivers a practical yet succinct
introduction to effective workplace writing for a variety of communication tasks. Based on the market-leading
SUCCESSFUL WRITING AT WORK, 10e, the CONCISE edition covers the most essential skills for effective workplace
communication. The text begins with writing basics, emphasizing the characteristics of effective writing, the writing
process, ethics, and the importance of audience. It covers basic business correspondence, walks students through
formatting letters for a variety of business situations, and features a step-by-step chapter on getting a job. More
advanced chapters focus on document design and visuals, writing instructions and procedures, writing reports,
proposals, and making business presentations. The Fourth Edition emphasizes ethical considerations throughout as well
as integrates guidelines for greening the workplace. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Techniques for managing others while maintaining mutual respect. Asserting Yourself at Work provides business
professionals with the communication tools and psychological foundation they need to perform more assertively on the
job. Designed for front-line managers, supervisors, team leaders, team members, employees, and life-long learners, this
course promotes the use of direct, inclusive communication as a powerful tool for achieving targeted goals and building
lasting relationships. Asserting Yourself at Work teaches students the skills they need to behave and communicate more
assertively—and therefore more effectively—in the workplace. Students learn to address their needs and interests at work,
and, at the same time, consider the needs and interests of others. Beginning with the foundation of self-awareness, the
course builds these skills step by step. Students learn about and practice assertive verbal and nonverbal communication
techniques, learn how to set proper boundaries in workplace relationships, and analyze how assertiveness plays out in
other cultures. The interactive format includes self-assessment tools, worksheets, sidebars, exercises, and quizzes that
prompt students all along the way. Course Objective: Understand techniques for managing others while maintaining
mutual respect and recognize and avoid self-defeating behaviors. Selected Learning Objectives • Set boundaries •
Manage others without being aggressive or manipulative • Respond to other people's needs without giving up your own •
Say "no" to unfair demands • Resolve conflicts and deal with aggressiveness in others • Enhance your self-image—and
your on-the-job authority. This is an ebook version of the AMA Self-Study course. If you want to take the course for credit
you need to either purchase a hard copy of the course through amaselfstudy.org or purchase an online version of the
course through www.flexstudy.com.
EBOOK: Developmental Psychology, 2e
"This book provides a useful round-up of studies that help the reader understand what constitutes bullying (a muchdebated point), the characteristics of bullies and children who are targeted, patterns of behaviour and common outcomes
for the children involved, as well as what inhibits many schools from formulating effective policy." Children & Young
People Now What is bullying? What can we learn from research findings? What are the risk factors for bullying or being
bullied? How can we take account of the voice of the child? How can educators, policy-makers, health professionals and
parents work together with children and young people to prevent and reduce bullying? This book provides a valuable
resource for anyone responsible for the emotional health and well-being of children and young people. The authors focus
on the importance of fostering positive relationships in the school community as a whole, so that young people and adults
feel empowered to challenge bullying when they encounter it and protect those involved. Using case studies of real
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experiences, innovative practice, key research findings and perspectives from children and young people themselves, the
authors provide perceptive insights into the positive ways of relating to others that are essential if we are to address the
issue of bullying successfully. The material outlined in the book is directly linked to the new agenda for change in meeting
the needs of the child, empowering children to be consulted and to take responsibility for issues that affect them. It
explores a range of effective interventions that can counteract bullying - including restorative approaches; peer
mediation; narrative approaches; and cyber support. Key features include: Chapter overviews Examples of effective
practice Summaries of key research findings Children's views and experiences Learning points at the end of each
chapter List of related organisations, websites and resources to support interventions against bullying Practical guidance
based on sound evaluation is provided - as well as an insight into international perspectives on bullying - to help develop
a positive school environment and disseminate good practice. New Perspectives on Bullying is an indispensable
resource for teachers, researchers, health professionals, social workers and parents.
"In addressing the issue of conflict in a range of social work settings, this accessible text will have a broad appeal. It will
be of particular interest to social workers during their education and training and in the early stages of their careers.
Clearly written, with the inclusion throughout of reflective exercises and signposts to a broad range of additional material,
this book will also be a very valuable resource for social work educators and managers." - Dr Martin Kettle, Senior
Lecturer and Programme Lead, Glasgow Caledonian University, UK "This is a welcome and valuable contribution to the
social work library. It draws on years of accumulated wisdom and practice knowledge to help social work practitioners
negotiate the contentious territory of conflict and challenge. These are inevitable features of practice, and the wise and
expert guidance that this book offers is only too welcome." - Roger Smith, Professor of Social Work, Durham University,
UK "This is a well organised book, written in a clear style. It contains much helpful material to assist social work students,
social workers and their managers when dealing with an important aspect of social work practice - conflict as
experienced in a wide variety of settings and situations. Sound attention is given to the structural, legal, organisational
and individual aspects of conflict in social work, with the helpful provision of extensive references, many key learning
points, numerous reflective exercises and constructive recommendations for the use of additional resources." - Stewart
Collins, Honorary Research Fellow, Bangor University, UK "In this well written and carefully crafted book the authors
have sought to help readers to contextualise conflict, offering advice and guidance about how to respond in ways which
are likely to be constructive. The book is a wonderful resource, underpinned by a clear set of values, with helpful
exercises to support reflection and learning." - Professor John Devaney, Centenary Chair of Social Work, University of
Edinburgh, UK "Social workers practice in a liminal place between their employers and people on the margins of society.
Littlechild and his colleagues offer sage and practical advice for dealing with challenges across a range of social work
fields. Whilst conflict often arouses fear it can be used positively to engender new, emergent ways of being. This
positively framed book provides welcome insights and presents these accessibly and confidently. A must for the
beginning social worker." - Dr Jonathan Parker, Professor of Society and Social Welfare, Bournemouth University, UK
This book offers guidance and practice development strategies for social workers on the causes of, and effective
responses to, the many different types of conflicts that they may experience from the classroom to the workplace. In
addition, the text sets out the complex, multi¬-layered and sometimes conflicting roles within social work settings, with
the balancing of care and control functions, and safeguarding and empowering approaches. Based on evidence of the
range, extent and effects of behaviour, the book offers advice on how you can best recognize and work with issues that
can cause conflict. These include: •Reluctant service user engagement, resistance, and oppositional behaviours.
•Aggression, threats, abuse, and physical violence. •Safeguarding responsibilities for vulnerable people, including in
domestic violence and vulnerable adults and children work. •Sexist, disablist, and racist behaviours, or where someone
is being negatively targeted, bullied or harassed because of LGBTQ+ status. •Situations where there is poten
Working in partnership with National Geographic, INVITATION TO HUMAN COMMUNICATION, 2e acknowledges the
complexity of today's workplace, the power of communication, and the importance of equipping readers with the
foundational skills for success in this ever-changing environment. A leader in teaching foundational communication
theories and skills, the text helps readers recognize the importance and centrality of communication in their professional
and personal lives. Each chapter includes case studies and tips from nationally recognized explorers, scientists,
researchers, and activists. The text showcases the best of communication theories and practices as well as explores how
communication is central to carrying out work, developing professional and personal relationships with others, and
sharing ideas with the larger public. _x000D_ Important Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.
Bully In Sight is a comprehensive guide on how to predict, resist, challenge and combat bullying in the workplace. Find
out why some people become bullies while others become victims, and how and why the bullies victims are picked.
Provides an overview of workplace bullying, describes the effects of the act on the employees, and offers strategies for
tackling the situation individually and as an organization.
English and Traditional Chinese bilingual edition of Dork Diaries 3: Tales from a Not-So-Talented Pop Star. This is the
humorous diary in doodles, drawings and writings of a middle school girl named Nikki Maxwell. Dork Diaries is the #1
New York Times bestselling series, and book 1 received the 2010 Childrens Choice Book of the Year Award. Hardcover
edition. In Chinese/English. Annotation copyright Tsai Fong Books, Inc. Distributed by Tsai Fong Books, Inc.
This book serves as a guide for readers interested in improving school climate. Using 15 years of consultation and
research in a variety of United States and foreign schools, the authors strip down the elements needed to create a
healthy and productive school climate. The book challenges many commonly held notions about violence prevention and
outlines a simple and inexpensive formula for creating sustained change in any school. The book stresses understanding
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of the underlying processes involved in the bully-victim-bystander power dynamics, the value of altruism, and the use of
natural leaders to begin and sustain change in a school climate. A note on the book's cover: Positive vibrations is taken
from a Bob Marley song: 'Rastaman vibration positive, you can't live that negative way.' The song rallies people to be
positive and strong, and to speak honestly and stand up for their rights, while taking care of themselves. Although
jamaican in origin, it has universal application to be a gentle warrior in one's personal life for the good of self and others.
Bully Proof, The cure against school bullying. The bully proof system is my way, of helping student all across the world
from being bullied at school. This new Bully proof system will help student to be able to learn more, and to not worry
about being bullied. This book is a must have for every student, attending school this year.
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