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"The scope, depth, breadth, currency, arrangement, and authority of this work reflect
the thorough, in-depth approach of the entire editorial and publishing team . . .
Advancing current thought and models in the field, this work provides an unparalleled
attempt to approach this important subject from many perspectives. Moreover, each
volume has a list of entries, a reader's guide, and information about the authors and the
contributors. The reader's guide incorporates substantive topics, e.g. assessment,
testing and research methods, biographies, coping . . . this is an essential addition to
graduate and research collections." —Library Journal Professional counseling involves
helping clients, individually or in groups, or as couples and families, deal with various
career, vocational, educational, and emotional problems. Whether performed by
psychologists, psychiatrists, social workers, psychiatric nurses, or counselors,
thousands of professionals throughout the United States, as well as the world, are
providing counseling services to fellow human beings to help them address and resolve
the various problems of living that exceed their coping resources and social support.
The Encyclopedia of Counseling provides a comprehensive overview of the theories,
models, techniques, and challenges involved in professional counseling. With
approximately 600 entries, this definitive resource covers all of the major theories,
approaches, and contemporary issues in counseling. The four volumes of this
Encyclopedia are flexibly designed so they can be use together as a set or separately
by volume, depending on the need of the user. Key Features · Reviews different types
of counselors, their different professional identities, and their different models of
graduate education · Examines important historical developments that have shaped the
evolution of the counseling profession into its current form · Provides a comprehensive
compilation of information about established and emerging topics in mental health and
personal/emotional counseling · Addresses problems in personal/emotional counseling
ranging from concerns about normal developmental processes and common life
transitions to debilitating problems of great severity · Discusses the major social,
scientific, and professional forces that have shaped the evolution of cross-cultural
counseling and psychotherapy · Offers complete information on conventional and upand-coming areas of interest in career counseling Key Themes · Assessment, Testing,
and Research Methods · Biographies · Coping · Counseling—General · Economic/Work
Issues · Human Development and Life Transitions · Legal and Ethical Issues ·
Organizations · Physical and Mental Health · Professional Development and Standards
· Psychosocial Traits and Behavior · Society, Race/Ethnicity, and Culture ·
Subdisciplines · Theories · Therapies, Techniques, and Interventions This ultimate
resource is designed for laypeople who are interested in learning about the science and
practice of counseling. It is also a useful source for undergraduate and graduate
students and professionals from other specialties to learn about counseling in all its
forms and manifestations.
This book presents current research on boundary spanning elements. The editors bring
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together extant knowledge in the field and present a uniform narrative. Previous studies
have often been disseminated across several academic disciplines like services
marketing, personal selling and sales management etc. and this monograph
aggregates studies dealing with boundary spanning elements or has boundary
spanning elements related to the marketing function as the main empirical platform
under a uniform theoretical perspective. Each chapter in the book deals with an
important research theme and synthesizes studies in relation to boundary spanning
elements.
Bringing together renowned scholars, this handbook contains innovative current
empirical and theoretical research in the area of job stress. The workplace is one of the
major sources of stress in an individual's life. Placing this important topic in the context
of a transactional process, this work is intended to be of use to practitioners working in
clinical, organisational, family and health psychology, mental health, substance abuse,
the military, and with families and women.; Chapters are arranged in five parts, the first
considering theoretical approaches with an introductory article by Professor Emeritus
Richard S. Lazarus. Next is an examination of various model testing formats, followed
by a section on occupational stress research and coping mechanisms. Fourth is a
collection of articles on the subject of burnout, and the book closes with two distinct
interventions directed at stress reduction.
Demonstrates the connection between psychological theory and application in the field
of Industrial / Organizational Psychology. Introduction to Industrial / Organizational
Psychology is a student-centered, real-world driven program designed and written with
the student in mind, giving examples and illustrations relevant to their world of work.
The sixth edition continues to be accessible to students while maintaining a
comprehensive coverage of the classical and new topics.With more student-oriented
features, instructors will find this the most thoroughly referenced I/O psychology and
student accessible text on the market. Learning Goals Upon completing this book,
readers will be able to: * Connect psychological theory in the field of
industrial/organizational psychology and apply the concepts to their everyday world of
work * Be familiar with "classic" theories and research along with the latest
developments and innovations in the field * Understand the overview of the world of
work.
Leading theorists and researchers explore the concept of stress in this relevant and
well-timed volume. Physicians, psychologists, sociologists, and social psychologists
who have been engaged in stress-related projects offer exciting and practical
suggestions for applying organizational behavior management principles to the problem
of stress. They share timely discussions on the causes and implications of job stress,
which affects all levels of employees in business and industrial settings. This
stimulating volume addresses the major theoretical perspectives and interpretations of
job stress--from the diverse fields of medicine, clinical psychology, engineering
psychology, and organizational psychology and proposes stress measurement and
stress management interventions. A fascinating review of the empirical research on
stress indicates the present state of study on the subject and emphasizes the need for
more applied research using OBM principles. There is currently a great deal of
disagreement about the meaning of job stress, its effects on people and organizations,
and strategies for coping with the phenomenon. The effects of stress on individuals and
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organizations are thoroughly explored in this timely volume.
Stress: A Brief History is a lively, accessible, and detailed examination of the origins of
the field of stress research. First concise, accessible, academically grounded book on
the origins of the concept of stress. Explores different theories and models of stress
such as the psychosomatic approach, homeostasis, and general adaptation syndrome.
Discusses the work and intriguing contributions of key researchers in the field such as
Walter Cannon, Hans Selye, Harold Wolff, and Richard Lazarus. Explains the origins of
key concepts in stress such as stressful life events, the coronary-prone personality, and
appraisals and coping. Culminates in a discussion of what makes a good theory and
what obligations stress researchers have to those whose working lives they study.
Psychologists, researchers, teachers, and students need complete and comprehensive
information in the fields of psychology and behavioral science. The Corsini
Encyclopedia of Psychology, Volume Three has been the reference of choice for almost
three decades. This indispensable resource is updated and expanded to include much
new material. It uniquely and effectively blends psychology and behavioral science. The
Fourth Edition features over 1,200 entries; complete coverage of DSM disorders; and a
bibliography of over 10,000 citations. Readers will benefit from up-to-date and
authoritative coverage of every major area of psychology.
This book is intended for human resources management academics, researchers,
students, organizational leaders and managers, HR Practitioners, and those
responsible for helping support employees in the 21st-century workplace. It offers a
path forward to create an environment that will not only build a healthier workplace by
providing appropriate and effective well-being interventions but also offers solutions to
manage multi-generational and ‘holistic’ employees within the employment
relationship. The book describes the factors that promote healthy and WELL
organizations and introduces concepts and strategies to reduce workplace stress and
mental health issues and improve workplace well-being toward sustained organizational
success. Employers that embrace the corporate responsibility of promoting the health
and well-being of multi-generational, holistic employees will reap cost savings,
employee engagement, and productivity advantages, as well as a healthier and more
productive workforce.
Work in the 21st century requires new understanding in organizational behaviour; how
individuals interact together to get work done. This volume brings together research on
essential topics such as motivation, job satisfaction, leadership, compensation,
organizational justice, communication, intra- and inter-team functioning, judgement and
decision-making, organizational development and change. Psychological insights are
offered on management interventions, organizational theory, organizational productivity,
organizational culture and climate, strategic management, stress, and job loss and
unemployment.
With global commitments and combat duty, our armed forces face life-threatening
challenges on a daily basis. However, less visible threats also impact the mental health
of our military men and women. Experts examine challenges on the battlefield, such as
women coming to terms with life after being prisoners of war, or soldiers dealing with
mistakenly killing civilians. But life in the armed forces presents less dramatic, daily
challenges. Away from the front lines, soldiers have to raise their families, sometimes
as single parents. Children have to learn what it's like to be in a military family, and to
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make sense of war. Gay or lesbian officers cope with a don't ask, don't tell policy. An
unprecedented range of contributors?military officers, medical doctors, psychologists,
psychiatrists, and professors?take us onto the bases and the battlefields and inside the
minds of military personnel who face far greater challenges than most of us ever see in
the headlines. These volumes also highlight factors that make members of the military
resilient and stable, as well as programs and practices that can ease the psychological
burdens of military personnel, families, and children. Readers can better understand
how society views our military and military operations, and how each one of us can play
a role in supporting our armed forces.
Adaptability is becoming a hallmark of effective performance at all levels and types of
organizations. As complexity rises within the internal and external environments that
organizations operate within, it is no longer acceptable to be able to perform well when
things go as expected; instead individuals, teams, and organizations must be able to
continuously adapt their knowledge and skills in order to remain competitive in
environments which are fluid, often ambiguous, and where multiple pathways to goal
attainment exist. Thus, this volume takes a multi-disciplinary approach to increasing our
understanding of adaptability within complex environments by integrating cutting-edge
work done by experts in the field and compiling it in one volume. Specifically, the
volume takes a systems approach in that chapters describe the manifestation and
antecedents of adaptability at individual, team, and organizational levels. In addition,
the volume presents work on the importance of cultural adaptability, visualization
requirements, measurement approaches, training strategies, and selection for adaptive
performance.
Brief Cognitive Behaviour Therapy can be applied to the treatment of a wide range of
problems in many different settings. In this unique handbook, Frank Bond and Windy
Dryden, have brought together a prominent cast of authors, to discuss issues
concerning the definition, assessment and, in particular, the practice of brief Cognitive
Behaviour Therapy (CBT). Contents include: * The difference between brief and regular
CBT and evidence for its effectiveness. * How to use brief CBT in your own area of
practice. * Applying brief CBT to emotional disorders, anxiety, workplace stress and
more. This handbook is accessible to a wide range of readers, including academics,
practitioners, psychotherapists, counsellors, and students training in CBT.
Psychological Management of Individual Performance is a unique combination of
contributions from an academic and a practitioner for each topic. Leading international
authors come together in this integrative and comprehensive handbook, to combine
academic research findings and to provide detailed practice-relevant information, on
subjects such as performance concepts, work design, cognitive ability and personality
as predictors of performance, performance appraisal and potential analysis, goal
setting, training, mentoring, reward systems, strategic HRM as well as broader issues
such as well-being and organizational culture. This Handbook is a valuable resource for
researchers, academics and advanced students in psychology and related fields; as
well as consultants, practitioners and professionals in HR, who want to contribute to the
enhancement and maintenance of high individual performance.
The European Journal of Tourism Research is an academic journal in the field of
tourism, published by Varna University of Management, Bulgaria. Its aim is to provide a
platform for discussion of theoretical and empirical problems in tourism. Publications
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from all fields, connected with tourism such as tourism management, tourism
marketing, sociology, psychology, tourism geography, political sciences, mathematics,
tourism statistics, tourism anthropology, culture, information technologies in tourism and
others are invited. The journal is open to all researchers. Young researchers and
authors from Central and Eastern Europe are encouraged to submit their contributions.
Regular Articles in the European Journal of Tourism Research should normally be
between 4 000 and 20 000 words. Major research articles of between 10 000 and 20
000 are highly welcome. Longer or shorter papers will also be considered. The journal
publishes also Research Notes of 1 500 – 2 000 words. Submitted papers must
combine theoretical concepts with practical applications or empirical testing. The
European Journal of Tourism Research includes also the following sections: Book
Reviews, announcements for Conferences and Seminars, abstracts of successfully
defended Doctoral Dissertations in Tourism, case studies of Tourism Best Practices.
The European Journal of Tourism Research is published in three Volumes per year.
The full text of the European Journal of Tourism Research is available in the following
databases: EBSCO Hospitality and Tourism Complete; CABI Leisure, Recreation and
Tourism; ProQuest Research Library Individual articles can be rented via journal's page
at DeepDyve. The journal is indexed in Scopus and Clarivate Analytics' Emerging
Sources Citation Index. The editorial team welcomes your submissions to the European
Journal of Tourism Research.

The development of any organization is deeply connected with the influences of
its employees. By implementing new competencies in the workforce, both the
employees and the business overall can thrive. The Handbook of Research on
Human Factors in Contemporary Workforce Development is a pivotal source for
the latest scholarly perspectives on social aspects and employee influences on
modern business environments. Including a range of topics such as gender
diversity, performance appraisal, and job satisfaction, this publication is an ideal
reference for academics, professionals, students, and practitioners seeking
content on optimizing development in contemporary organizations.
Focuses on processes related to recovery and unwinding from job stress. This
book demonstrates that recovery research is a very promising approach for
understanding the processes of job stress and relieve from job stress more fully.
A comprehensive collection by Professor Cary Cooper and his colleagues in the
field of workplace stress and wellbeing, which draws on research in a number of
areas including stress-strain relationships, sources of workplace stress and
stressful occupations. Volume 1 of 2.
An innovative and effective approach to organizational behavioral management
Despite more than 40 years of empirical and conceptual research, the
contribution of behavior analysis to the world of business remains relatively small
and organizational behavior management gets little attention in both the
academic and professional communities. Acceptance and Mindfulness at Work
presents behavioral analysis of human language that’s ready to use, with applied
extensions proven to have a significant impact in organizational settings. The
leading experts in the field examine how these ongoing developments can help
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broaden the exploration of the psychological issues relevant to organizational
behavioral management (OBM) in the workplace. Acceptance and Mindfulness at
Work presents conceptual and empirical articles, and reviews of working
examples of Relational Frame Theory (RFT) and Acceptance and Commitment
Therapy (ACT) applied to organizational behavior management. The book
examines goal setting, feedback, task descriptions, and workers’ ability to learn
as examples of how to affect positive change in organizations through increased
productivity and improved quality of life in the workplace. The possibilities
presented by RTF can lead to advancements in employee safety and training,
stress and health management, employee evaluation, managing absenteeism,
tardiness, and turnover, and self-management. Acceptance and Mindfulness at
Work examines: cognition in OBM industrial/organization (I/O) psychology how
interventions using ACT have increased psychological flexibility rule-following
feedback task performance feedback programmed schedules of reinforcement
goal setting, goal statements, and goal-directed behavior how psychological
flexibility and job control can predict learning, job performance, and mental health
and much more Acceptance and Mindfulness at Work is a vital professional
resource for organization development practitioners and human resource
managers.
Originally published in 1995, this book was the most up-to-date and
comprehensive account of research on occupational stress at the time. It
identifies the sources, consequences and treatments of stress in the workplace
from the perspective of organizational psychology and makes clear
recommendations for future work in this area. Terry Beehr discusses how role
ambiguity and conflict act as stressors in the workplace, and discusses the
characteristics of the job and the organization itself that can adversely affect
performance. He examines the effects of stress in the workplace and describes
methods that can be used to alleviate the problem, both at the individual and
organizational level. In addition, the book is illustrated with many examples from
field research over the author’s twenty years of experience in studying the
workplace. This book will be of considerable interest to students and researchers
in occupational psychology, as well as managers and trainers. Terry Beehr is still
working in this field today.
In this volume, the author provides a comprehensive, research-based
examination of the relationship between occupational stress and job
performance. He presents a concise overview of the field, a clear explanation of
terms and concepts and a summary of relevant theoretical models of the stress
process. The relationship between major job-related stressors such as workload,
interpersonal conflict, and lack of control and a variety of performance indices are
closely examined as are a number of other factors that may affect the
relationship between occupational stress and job performance, including gender
differences, age, personality and job experience. The book concludes with a
consideration of issues for future research investigations.
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This book integrates the growing clinical research evidence related to the
emerging transdisciplinary field of occupational health and wellness. It includes a
wide range of important topics, ranging from current conceptual approaches to
health and wellness in the workplace, to common problems in the workplace
such as presenteeism/abstenteeism, common illnesses, job-related burnout, to
prevention and intervention methods. It consists of five major parts. Part I,
“Introduction and Overviews,” provides an overview and critical evaluation of the
emerging conceptual models that are currently driving the clinical research and
practices in the field. This serves as the initial platform to help better understand
the subsequent topics to be discussed. Part II, “Major Occupational Symptoms
and Disorders,” exposes the reader to the types of critical occupational health
risks that have been well documented, as well as the financial and productivity
losses associated with them. In Part III, “Evaluation of Occupational Causes and
Risks to Workers’ Health,” a comprehensive evaluation of these risks and
causes of such occupational health threats is provided. This leads to Part IV,
“Prevention and Intervention Methods,” which delineates methods to prevent or
intervene with these potential occupational health issues. Part V, “Research,
Evaluation, Diversity and Practice,” concludes the book with the review of
epidemiological, measurement, diversity, policy, and practice issues–with
guidelines on changes that are needed to decrease the economic and health
care impact of illnesses in the workplace, and recommendations for future. All
chapters provide a balance among theoretical models, current best-practice
guidelines, and evidence-based documentation of such models and guidelines.
The contributors were carefully selected for their unique knowledge, as well as
their ability to meaningfully present this information in a comprehensive manner.
As such, this Handbook is of great interest and use to health care and
rehabilitation professionals, management and human resource personnel,
researchers and academicians alike.
With more than 400 entries, the Encyclopedia of Industrial and Organizational
Psychology presents a thorough overview of the cross-disciplinary field of
industrial and organizational psychology for students, researchers, and
professionals in the areas of psychology, business, management, and human
resources. In two volumes, readers are provided with state-of-the-art research
and ready-to-use facts.
This research shows the dynamic relationship between work, health and
satisfaction. New Directions in Organizational Psychology and Behavioral
Medicine, comprehensively covers new developments in the field of occupational
health psychology and provides insight into the many challenges that will change
the nature of occupational health psychology. The editors have gathered 40
experts from all over the developed world to discuss issues relevant to human
resource and talent management, and specifically to employment related
physical and psychological health issues. Especially because it comes at a time
of economic turbulence that will create work stress and strain, organizations,
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researchers and practitioners will find this book valuable.
The term "integrated talent management" has been in vogue for several years,
yet organizations are still trying to understand how to integrate talent
management functions to achieve business results. Authors Toni Hodges
DeTuncq and Lynn Schmidt, PhD use case studies from 18 top organizations to
reveal methods and techniques for designing and implementing talent
management initiatives - including workforce planning, talent acquisition,
performance management, learning and development, succession management,
and engagement and retention - that positively impact the business. Learn how
these organizations are using scorecards to demonstrate the value of talent
management at the initiative, functional and organizational levels. This book will
show you how to: Design and implement talent management initiatives that will
benefit the business. Measure and evaluate talent management at the initiative,
functional and organizational levels. Create scorecards to show the impact of
talent management on business results. Benefit from the best practices of worldclass organizations.
Strategic leadership techniques are the cornerstone to positive growth and
prosperity within businesses and organizations. Implementing new management
strategies and practices helps to ensure managers are optimizing their resources
and driving innovation. The Encyclopedia of Strategic Leadership and
Management investigates emergent administrative techniques and business
practices being utilized within corporate and educational settings. Highlighting
empirical research and best practices within the field, this encyclopedia will be an
authoritative reference source for students, researchers, faculty, librarians,
managers, and leaders across various disciplines and cultures.
This Handbook is a unique compendium of thinking, research, and practice on
organizational climate and culture, integrating scholarship from both fields into
one major work. Authors explore these themes in context of contemporary
practice with comprehensive case studies of 3M, McDonald's, the Mayo Clinic,
PepsiCo and Tata.
Organisational Behaviour Is The Study Of Human Behaviour, Individual
Differences, And Performances In Organisational Settings. The Field Of
Organisational Behaviour Involves The Individual Behaviour And The Factors
Which Affect Such Behaviour, Group Behaviour And Group Dynamics Relative
To Individuals Within The Group And The Group Interface With The Organisation
And The Structure Of Organisation Itself. Organisational Behaviour Prompted Us
To Expand The Management Horizons And Approach The Subject From Various
Angles And Various Viewpoints In Depth And In An Exhaustive Manner. The
Book Introduces The Students To The Concepts Of Organisation, Organisational
Behaviours And How The Managers Fit In Such Organisational Environment. It
Also Describes Various Interdisciplinary Forces That Affect The Complexity Of
Human Behaviour.This Book Has Been Prepared To Cover Extensively Various
Facets Both Micro As Well As Macro Of The Field Of Organisational Behaviour.
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The Language Of Presentation Is Highly Communicative So That It Becomes
Interesting And Comprehensive. This Book Describes The Introductory
Approaches To Organisational Behaviour, Various Theories, Structure And
Design, Motivation, Morale, Leadership Theories, Interpersonal Communication,
Personality, Learning, Perception, Stress, Power And Authority, Organisational
Change, Organisational Development And Conflicts & Negotiations. At The End
Of Each Chapter, Review Questions And References Have Been Given For The
Students For Better Understanding Of The Subject And To Facilitate Quick
Revision For Examination Purposes. Sufficient Number Of Diagrams And
Comparative Tables And Appendices Have Been Provided Throughout The Book
For An Easy Appreciation Of Typical Business Concepts. Accordingly, This Book
Is Much More Comprehensive In Its Elaboration Of Introduction As Well As
Concepts Of Organisational Behaviour. The Book Has Been Specially Designed
For M.B.A. And Other Professional Courses.
The world is a dangerous place and recent events have served to make it less
safe. There are many arenas of conflict and even combat across the world. Such
situations are the quintessential expression of stress; you stand in imminent
danger and live with the knowledge that you may be attacked, injured or even
killed at any moment. How do people perform under these conditions? How do
they keep a heightened level of vigilance when nothing may happen in their
immediate location for weeks or even months? What happens when the bullets
actually start flying? How is it you distinguish friend from foe, and each from
innocent bystanders when in immediate peril of your life? Can we design
technology to help people make good decisions in these ultimately hazardous
situations? To what degree does your membership in a team act to dissipate
these particular effects? Can we generate sufficiently stressful field exercises to
simulate these conditions and can we train and/or select those most able to
withstand such adverse conditions? How will the next generation of servicemen
deal with these inherent problems? These are the sorts of questions that
Performance Under Stress addresses. This book is derived largely from a
multiple-year, multiple university initiative (MURI) on stress and soldier
performance on the modern, electronic battlefield. It involved leading researchers
from many institutions who have brought their individual expertise to bear on
these crucial, contemporary concerns. United by a common research framework,
these groups attacked the issue from different methodological and conceptual
approaches, ranging from traditional laboratory modeling and experimentation, to
realistic simulations; from involved field exercises to personal experiences of
actual combat conditions. The insights generated have been distilled and
presented as a benchmark of current understanding and provide future directions
for research in this arena. Although this work focuses on soldier stress and
soldier performance, the principles that are derived extend well beyond this
single application. Their findings can be applied to people facing the demands of
the business world or research as much as to those who meet life or death
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situations, such as homeland security, first responders, and law enforcement
personnel.
Capitalize on the principles of psychology to develop more effective leadership!
Whether you work in a smokestack industry, the service sector, or a high-tech
information-based business, the basic principles of industrial/organizational psychology
you will find in The Handbook of Organizational Performance can help you obtain better
performance from your employees. This comprehensive volume contains all the
information you need to understand on-the-job behavior and effectively manage your
employees. The Handbook of Organizational Performance gives you the tools and
techniques you need to reward positive employee behaviors and correct undesirable
ones before they become destructive habits. Using the principles of
industrial/organizational psychology, you will learn how to train employees, how to
determine criteria for performance appraisals, and how to establish leadership in the
workplace. The Handbook of Organizational Performance is a comprehensive guide to
all areas of management, including: designing more effective training managing
occupational stress using ”pay-for-performance” plans reducing job-related injury and
illness taking an active role in occupational safety encouraging business ethics With its
clear structure and helpful charts, tables, and figures, The Handbook of Organizational
Performance is an indispensable management tool and an essential text for students of
business.
The first edition of Handbook of Human Factors and Ergonomics in Health Care and
Patient Safety took the medical and ergonomics communities by storm with in-depth
coverage of human factors and ergonomics research, concepts, theories, models,
methods, and interventions and how they can be applied in health care. Other books
focus on particular human factors and ergonomics issues such as human error or
design of medical devices or a specific application such as emergency medicine. This
book draws on both areas to provide a compendium of human factors and ergonomics
issues relevant to health care and patient safety. The second edition takes a more
practical approach with coverage of methods, interventions, and applications and a
greater range of domains such as medication safety, surgery, anesthesia, and infection
prevention. New topics include: work schedules error recovery telemedicine workflow
analysis simulation health information technology development and design patient
safety management Reflecting developments and advances in the five years since the
first edition, the book explores medical technology and telemedicine and puts a special
emphasis on the contributions of human factors and ergonomics to the improvement of
patient safety and quality of care. In order to take patient safety to the next level,
collaboration between human factors professionals and health care providers must
occur. This book brings both groups closer to achieving that goal.
A work exposing and exploring the phenomena of the dysfunctional workplace is long
overdue. This fascinating book does just that, uncovering the subversiveness, counterproductive behaviour and unspoken issues that managers struggle with on a daily
basis. This Companion not only explores organizational dysfunction as it concerns
individuals, it also examines broader issues of dysfunction and its effects with regards
teams, managers and organizational systems. Lively discussion encompasses the
symptoms of distress, illness, absenteeism, and inefficiency that point towards
behavioural disorders and system-wide malfunction. From personality disorders to wars
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over territory , the book chronicles and reveals the true nature of often hidden
workplace problems including bullying, unethical behaviour, loss of trust, organizational
deviance, cowardice, workaholism, negative humour and emotions, personality
disorders, mismanagement, and malfunctioning performance and selection systems. So
what can be done? Practical solutions to these dysfunctional phenomena are presented
by international experts from a range of disciplinary backgrounds including
management, psychology and economics. This fascinating, highly original book will be
of enormous interest to students, researchers, academics and practitioners across all
sectors of business and management, human resource management in particular.
The workplace in the 21st-century is technological and multi-cultural. Work is often
accomplished in teams. This work provides students with an up-to-date knowledge
based that will enable them to apply the principles of I-O psychology to themselves,
supervisors, subordinates and fellow workers.
This book is a new comprehensive and thought-provoking resource that examines
stress in organizational contexts. It reviews the sources and outcomes of job-related
stress, the methods used to assess levels and consequences of occupational stress,
along with the strategies that might be used by individuals and organizations to confront
stress and its associated problems. It focuses on the future of work, where it is going
and the role industrial and organizational psychologists can play in better understanding
the dynamics of occupational stress. An excellent resource for Ph.D. students,
academics and professionals.
This text builds a solid foundation in organizational behavior concepts needed to
understand individual and group behavior in organizations. The focus is on developing
effective leadership behavior beginning with discovery of your own preferences in terms
of your behavioral choices, your preferred behavior in groups, and your behavioral
preference for certain organizational structures. A blend of current theory, practical
applications, self-assessment exercises, and case studies help explain and apply
concepts in an experiential manner. Book jacket.
Promotes theory and research in the area of occupational stress, health and well being,
and brings together and showcases the work of some of the best researchers and
theorists who contribute to this area. This collection gives a critical assessment of
knowledge, and major gaps in knowledge, on occupational stress and well being.
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