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Master the SAP product ecosystem, the client
environment, and the feasibility of implementing critical
business process with the required technical and
functional configuration. SAP Project Management
Pitfalls is the first book to provide you with real examples
of the pitfalls that you can avoid, providing you with a
road-map to a successful implementation. Jay Kay, a
SAP Program Manager for Capgemini, first takes a deep
dive into common pitfalls in implementing SAP ERP
projects in a complex IT landscape. You will learn about
the potential causes of failures, study a selection of
relevant project implementation case studies in the area,
and see a range of possible countermeasures. Jay Kay
also provides background on each - the significance of
each implementation area, its relevance to a service
company that implements SAP projects, and the current
state of research. Key highlights of the book: Tools and
techniques for project planning and templates for
allocating resources Industry standards and innovations
in SAP implementation projects in the form of standard
solutions aimed at successful implementation Managing
SAP system ECC upgrades, EHP updates and project
patches Learn effective ways to implement robust SAP
release management practices (change management,
BAU) Wearing a practitioner’s insight, Jay Kay explores
the relevance of each failed implementation scenario and
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how to support your company or clients to succeed in a
SAP implementation. There are many considerations
when implementing SAP, but as you will learn,
knowledge, insight, and effective tools to mitigate risks
can take you to a successful implementation project.
"1st German edition published 2013 by Galileo Press,
Bonn, Germany."
With its new support offering, SAP promises reliable
operations of complex system landscapes, longterm
investment protection, and a constant ability to innovate.
But what exactly does this mean? What is the benefit of
SAP Enterprise Support in daily SAP operations, and
how does SAP support you in bringing your business
processes to the next level? You ll find the answers to
these questions in this book. SAP Solution Manager as
Consolidated Data Source Discover how SAP Solution
Manager supports you in building a single source of truth
for your IT operations. Customer COE and Quality
Management Learn how SAP helps you with establishing
a central Customer Center of Expertise and internal
quality management for business and IT processes,
including Continuous Quality Checks by SAP. Be Ready
for Innovation Get to know what SAP s support in
integration testing and technical integration validation
can do for you. Plus, explore how SAP enhancement
packages and the switch framework enable the smooth
implementation of new functionality during live
operations.Maintenance, Upgrades and 3rd-Party
Software Understand how SAP supports partner
solutions, and get detailed information on the new
maintenance strategy and all related tools and services.
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New, Extended Edition New topics in this edition include
the TCO measurement platform based on SAP Solution
Manager and explanations of the usage rights under
SAP Enterprise Support and under SAP Standard
Support.
How does it interact with your applications? What
functions do your employees carry out in which SAP
system? What are the benefits of partnering with
Program Management for acquisition planning? What
does cocreation mean to us? Which critical Business
Processes will be affected? Defining, designing, creating,
and implementing a process to solve a challenge or meet
an objective is the most valuable role... In EVERY group,
company, organization and department. Unless you are
talking a one-time, single-use project, there should be a
process. Whether that process is managed and
implemented by humans, AI, or a combination of the two,
it needs to be designed by someone with a complex
enough perspective to ask the right questions. Someone
capable of asking the right questions and step back and
say, 'What are we really trying to accomplish here? And
is there a different way to look at it?' This SelfAssessment empowers people to do just that - whether
their title is entrepreneur, manager, consultant,
(Vice-)President, CxO etc... - they are the people who
rule the future. They are the person who asks the right
questions to make SAP Solution Manager investments
work better. This SAP Solution Manager All-Inclusive
Self-Assessment enables You to be that person. All the
tools you need to an in-depth SAP Solution Manager SelfAssessment. Featuring 953 new and updated casePage 3/22
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based questions, organized into seven core areas of
process design, this Self-Assessment will help you
identify areas in which SAP Solution Manager
improvements can be made. In using the questions you
will be better able to: - diagnose SAP Solution Manager
projects, initiatives, organizations, businesses and
processes using accepted diagnostic standards and
practices - implement evidence-based best practice
strategies aligned with overall goals - integrate recent
advances in SAP Solution Manager and process design
strategies into practice according to best practice
guidelines Using a Self-Assessment tool known as the
SAP Solution Manager Scorecard, you will develop a
clear picture of which SAP Solution Manager areas need
attention. Your purchase includes access details to the
SAP Solution Manager self-assessment dashboard
download which gives you your dynamically prioritized
projects-ready tool and shows your organization exactly
what to do next. You will receive the following contents
with New and Updated specific criteria: - The latest quick
edition of the book in PDF - The latest complete edition
of the book in PDF, which criteria correspond to the
criteria in... - The Self-Assessment Excel Dashboard Example pre-filled Self-Assessment Excel Dashboard to
get familiar with results generation - In-depth and specific
SAP Solution Manager Checklists - Project management
checklists and templates to assist with implementation
INCLUDES LIFETIME SELF ASSESSMENT UPDATES
Every self assessment comes with Lifetime Updates and
Lifetime Free Updated Books. Lifetime Updates is an
industry-first feature which allows you to receive verified
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self assessment updates, ensuring you always have the
most accurate information at your fingertips.
This pocket-sized guide is your roadmap to implementing
the relevant CobiT Controls using SAP tools. Starting
with the business/IT requirements dictated by the
Sarbanes-Oxley Act, the authors explain the relevant
controls of the CobiT framework and show you exactly
which tools and services SAP provides for the smooth
implementation of these controls within your IT
operations.

With more than 150 certification questions, answers,
and explanations this resource provides an
understanding of the complex topic of SAP. Key
topics include rollout and Implementation,
synchronization with existing business process, and
ongoing support and maintenance. (Computer
Books)
This benchmark book is indispensable when it
comes to planning, implementing and maintaining
SAP system landscapes. Based on mySAP ERP
2004 (web AS 6.40), readers are provided with
strategies and concepts for change and transport
management, including detailed best practices for
handling the respective SAP tools.
SAP Certified Solution Manager Associate Configuration for Operations for SAP Solution
Manager 7.1 (SM100) Questions with Answers &
Explanations Clearing the Solution Manager
Certification will not automatically lead you to a job.
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However a Certification with some project
experience will certainly open a lot of doors for you.
The consultants who will benefit the most from a
certification are the ones with typically less than 2
year's project experience. This is not to say that
consultants with higher experience will not benefit,
but at that level, having a certification matters much
less. So if you have little or no SAP-Solution
Manager experience, you should get yourself
certified, get some project experience, and then the
whole of the SAP World open for you to explore.
Helping you with the first step on you ladder to
success is this book.
Der vorliegende Sammelband enthält Beiträge zum
Thema SAP HANA, einer Softwareplattform, die im
Kern aus einer In-Memory-Datenbank besteht. Im
ersten Beitrag werden die theoretischen Grundlagen
gelegt und der aktuelle Markt für In-MemoryDatenbanken untersucht. Anhand eines konkreten
Fallbeispiels wird im darauffolgenden Beitrag die
Vorgehensweise bei einer SAP-HANA-Migration
erläutert. Anschließend werden mögliche
Migrationsstrategien für einen Systemwechsel von
SAP ERP nach SAP HANA diskutiert. Der vierte
Beitrag geht auf den SAP Solution Manager ein, mit
dem die Einführung von SAP HANA unterstützt wird.
Schließlich werden Backup- und Recovery-Konzepte
untersucht, die eine wichtige Rolle bei In-MemoryDatenbanken spielen.?
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How does a system administrator know whether the
myriad of functions within SAP Solution Manager are
working reliably? What are the benefits of partnering
with Program Management for acquisition planning?
Do you use Regression modeling or do you test only
what you think you know? SAP Solution Manager:
what is useful for Business Intelligence? What
functions do your employees carry out in which SAP
system? Defining, designing, creating, and
implementing a process to solve a challenge or meet
an objective is the most valuable role... In EVERY
group, company, organization and department.
Unless you are talking a one-time, single-use
project, there should be a process. Whether that
process is managed and implemented by humans,
AI, or a combination of the two, it needs to be
designed by someone with a complex enough
perspective to ask the right questions. Someone
capable of asking the right questions and step back
and say, 'What are you really trying to accomplish
here? And is there a different way to look at it?' This
Self-Assessment empowers people to do just that whether their title is entrepreneur, manager,
consultant, (Vice-)President, CxO etc... - they are the
people who rule the future. They are the person who
asks the right questions to make SAP Solution
Manager investments work better. This SAP Solution
Manager All-Inclusive Self-Assessment enables You
to be that person. All the tools you need to an inPage 7/22
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depth SAP Solution Manager Self-Assessment.
Featuring 913 new and updated case-based
questions, organized into seven core areas of
process design, this Self-Assessment will help you
identify areas in which SAP Solution Manager
improvements can be made. In using the questions
you will be better able to: - diagnose SAP Solution
Manager projects, initiatives, organizations,
businesses and processes using accepted
diagnostic standards and practices - implement
evidence-based best practice strategies aligned with
overall goals - integrate recent advances in SAP
Solution Manager and process design strategies into
practice according to best practice guidelines Using
a Self-Assessment tool known as the SAP Solution
Manager Scorecard, you will develop a clear picture
of which SAP Solution Manager areas need
attention. Your purchase includes access details to
the SAP Solution Manager self-assessment
dashboard download which gives you your
dynamically prioritized projects-ready tool and shows
your organization exactly what to do next. You will
receive the following contents with New and Updated
specific criteria: - The latest quick edition of the book
in PDF - The latest complete edition of the book in
PDF, which criteria correspond to the criteria in... The Self-Assessment Excel Dashboard - Example
pre-filled Self-Assessment Excel Dashboard to get
familiar with results generation - In-depth and
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specific SAP Solution Manager Checklists - Project
management checklists and templates to assist with
implementation INCLUDES LIFETIME SELF
ASSESSMENT UPDATES Every self assessment
comes with Lifetime Updates and Lifetime Free
Updated Books. Lifetime Updates is an industry-first
feature which allows you to receive verified self
assessment updates, ensuring you always have the
most accurate information at your fingertips.
Are there any disadvantages to implementing SAP
Solution Manager? There might be some that are
less obvious? How would one define SAP Solution
Manager leadership? Has the direction changed at
all during the course of SAP Solution Manager? If
so, when did it change and why? Is Supporting SAP
Solution Manager documentation required? What
are specific SAP Solution Manager Rules to follow?
Defining, designing, creating, and implementing a
process to solve a challenge or meet an objective is
the most valuable role... In EVERY group, company,
organization and department. Unless you are talking
a one-time, single-use project, there should be a
process. Whether that process is managed and
implemented by humans, AI, or a combination of the
two, it needs to be designed by someone with a
complex enough perspective to ask the right
questions. Someone capable of asking the right
questions and step back and say, 'What are we
really trying to accomplish here? And is there a
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different way to look at it?' This Self-Assessment
empowers people to do just that - whether their title
is entrepreneur, manager, consultant,
(Vice-)President, CxO etc... - they are the people
who rule the future. They are the person who asks
the right questions to make SAP Solution Manager
investments work better. This SAP Solution Manager
All-Inclusive Self-Assessment enables You to be that
person. All the tools you need to an in-depth SAP
Solution Manager Self-Assessment. Featuring 703
new and updated case-based questions, organized
into seven core areas of process design, this SelfAssessment will help you identify areas in which
SAP Solution Manager improvements can be made.
In using the questions you will be better able to: diagnose SAP Solution Manager projects, initiatives,
organizations, businesses and processes using
accepted diagnostic standards and practices implement evidence-based best practice strategies
aligned with overall goals - integrate recent
advances in SAP Solution Manager and process
design strategies into practice according to best
practice guidelines Using a Self-Assessment tool
known as the SAP Solution Manager Scorecard, you
will develop a clear picture of which SAP Solution
Manager areas need attention. Your purchase
includes access details to the SAP Solution Manager
self-assessment dashboard download which gives
you your dynamically prioritized projects-ready tool
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and shows your organization exactly what to do next.
Your exclusive instant access details can be found in
your book.
The new edition of this best seller explains how SAP
Solution Manager supports application management
professionals (project managers and project teams,
quality managers, and administrators) during the
entire life cycle of SAP solutions. The book begins
with a detailed overview of the innovative support
concept, ”SAP Enterprise Support,” and provides
readers with comprehensive coverage of all
functional areas of SAP Solution Manager. Readers
benefit from expert insights into the newest topics
such as work centres and the Run SAP
methodology. Then, explore how to use SAP
Solution Manager for requirements analysis, design,
set-up and configuration, deployment, operations,
and optimising your solution. Throughout the book
you’ll find in-depth usage examples with
corresponding screenshots that highlight all key
functions, including monitoring, service desk, change
request management, root cause analysis, reporting,
and the new quality management concept. In
addition, you’ll gain practical knowledge that you
can leverage immediately from an entirely new
chapter on the SAP ecosystem, complemented by
insightful customer reviews.
Within the pages of this one-of-a-kind guidebook, the
architects of SAP Solution Manager walk you
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through the complete set of tools SAP provides for
problem analysis. Each type of available analysis
tools is described in detail, focusing on the available
End-to-End tools and technology tools that are not
solution-specific. Then, each individual tool is
described separately with a brief case study, as well
as architecture details and best practices for usage.
By showing you all of the most important screens
and monitors, providing hints for data interpretation,
and describing the integration issues, this SAP
PRESS Essentials guide provides you with
everything needed to fully analyze your SAP system
landscape.
If you re tired of managing change requests in
Microsoft Excel lists or sending transport releases
via email, this practical guide is the book for you
With detailed coverage of both the basic and
extended configuration of Change Request
Management within SAP Solution Manager, you'll
quickly master all the methods and tools needed to
systematically implement changes to SAP systems.
In addition, you ll learn about important topics such
as enhanced Transport Management (CTS+),
Transport Strategies, Conditions, and Quality Gate
Management. Change Request Management from A
to Z: Discover best practices and little-know secrets
for step-by-step technical configuration, creation of
projects, and monitoring and administration.
Practical Implementation: Familiarize yourself with
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numerous real-world areas of use: roles and
activities, urgent correction, retrofit process, hot
news, change tracking, configuration of work
centers, and much more. ITIL in Real Life: Find
practical tips and advice for implementing the
Change Management process according to
ITSM/ITIL.The Ideal Companion for all Project
Phases: Learn how best to plan for a Change
Request Management project, and continue to use
this book as a reference for ongoing development
and post-implementation optimization. CrossRelease Coverage: Based on the Enterprise Edition
of SAP Solution Manager, almost all functions
described can also be used for the standard edition
(Release 7.0 SPS18).
SAP can help you capture better information and
deliver it more quickly, allowing you to make better
decisions and maximize the business value of
everything you do. However, SAP implementations
require massive effort, total buy-in, and significant
change throughout the organization. In SAP
Implementation Unleashed, 10 expert SAP project
managers, functional consultants, and technologists
guide you through the entire journey, helping you
avoid pain and pitfalls and gain all the benefits of
SAP. The authors introduce start-to-finish business,
technical, and project management roadmaps for
successful SAP implementation. Then, drawing on
their immense experience, they walk you through the
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entire process of planning and
deployment—addressing make-or-break issues and
hidden gaps that other guidebooks ignore. You’ll
discover how to employ processes, models, and
toolsets that help you achieve implementation
excellence while systematically reducing cost and
business risk. Along the way, you’ll find actionable
advice and real-world insight into innovative project
management, best-suited leadership, effective load
testing, contemporary infrastructure implementation,
and more. George W. Anderson is responsible for
providing enterprise applications thought leadership
for the EDS/HP office of the CTO. A long-time SAP
consultant and PMI-certified project manager,
George has authored several best-selling books and
enjoys new challenges. Charles D. Nilson is a senior
program manager for EDS/HP and has led many
successful SAP implementation teams over the
years. He is a PMI PMP and is SAP Partner
Academy certified in MM and PP. Tim Rhodes is a
senior SAP technical consultant for EDS/HP and a
Basis/infrastructure veteran focused on
implementing, migrating, and upgrading SAP
Business Suite and NetWeaver solutions. Tim is also
an SAP-certified technical consultant, OCP, MCSE,
and HP Master ASE. Detailed Information on How
To... Define the business vision driving your
implementation, and use it to design your solution
Use TCO techniques to fully understand SAP’s
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financial impact in your organization Structure your
SAP project management office, business teams,
technical support organization, and overall project
team Size, plan, and test your SAP infrastructure to
deliver the best performance and availability at the
best cost Integrate SAP into an SOA environment
Install and configure SAP Business Suite and
NetWeaver components Perform basic functional
configuration, testing, and change management
activities Enable a smooth transition by successfully
performing the critical tasks that immediately
precede SAP Go-Live Choose the right mix of tools
and applications to test, manage, and monitor SAP
Prepare your SAP Operations team for its postimplementation responsibilities
This in-depth guidebook is your ideal companion for
implementing service desk projects using SAP Solution
Manager 4.0. Its process-oriented description of the
Service Desk function, and detailed instructions on
implementing the service desk process in your
enterprise, are based on a sample representative
enterprise and are specifically designed to help you hit
the ground running with this important technology. The
process modelling is directly followed by a highly detailed
look at its practical implementation, with many tips and
trick to help you avoid costly mistakes during
implementation. Within the pages of this invaluable
resource, you'll also learn about all of the specific
functions in greater detail, including the solution
database, and the bidirectional and web interfaces, plus
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much more.
Managing IT like a business demands integrated and
systematic business and IT insight – the kind of
integration and systematic insight that SAP has spent the
last 35 years helping the world’s leading companies
achieve. Best-run businesses use SAP® solutions to
automate key business processes so they can close the
gap between strategy and execution. Best-run
businesses drive clarity into their organizations by
gaining insight for improved performance, efficiency for
optimized operations, and flexibility to adapt quickly to
changing circumstances. Like best-run businesses, bestrun IT organizations are able to optimize operations,
maximize innovation, and adjust rapidly to evolving
business needs. Their IT management solutions help
them better understand themselves and their customers
and make the best decisions in the face of challenging
expectations and constraints. This book outlines SAP’s
view on best-run IT. It will help orient you to our related
solutions and provide you with ideas for driving clarity
and business value in your IT organization.
The purpose of this book is to remove the veil of secrecy
surrounding SAP upgrade techniques and concepts, and
to provide the user with a detailed description of the
steps needed for a successful implementation. Today
more than 12 million people in 120 countries who are
working for 36,200 companies are using SAP on a
regular basis. This popular, but very complex software
system must be constantly reconfigured and upgraded to
accommodate its latest releases. Upgrading SAP
provides a complete overview of the process to upgrade
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from one SAP release to the next one and explains with
detailed descriptions, the use of all relevant SAP
upgrade tools. Along with a technical description of the
SAP NetWeaver Application Server (AS), it also
discusses personnel issues and the economic
ramifications of such an upgrade project. Examples in
this book are based on various different SAP products
and releases, such as SAP NetWeaver 2004, 2004S
(also known as NetWeaver 7.0 and 7.1), and SAP
Business Suite 2005 with SAP ERP 6.0, BI, CRM, SCM,
and SRM. Conceived as both a teaching book and as a
reference manual, it covers all the techniques,
background information, notes, tips, and tricks needed
for any SAP upgrade project. A CD-ROM accompanies
the book with templates and outlines for the upgrading
process, as well as third-party SAP-related material.
This book provides administrators, as well as quality and
IT managers with an integrated approach to testing SAP
solutions. Reader uncover the theory of testing, as well
as best practices for conducting a testing project and for
the implementation of operation and load tests. Get a
detailed description of the most important SAP-related
test tools and discover how the SAP Solution Manager
can support you in planning and implementing large test
projects and concrete operation tests. In addition, you'll
learn the ins and outs of eCATT and familiarize yourself
with the Coverage Analyzer and the SAP Test Data
Migration Server. Performance tests are covered by the
authors in painstaking detail: Profit from the description
of a typical performance test project, and learn about the
different monitoring options including SAP LoadRunner
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by Mercury. The authors provide you with
comprehensive reports from well know SAP customers
for every essential topic.
"Make the grade with this SAP Solution Manager 7.2
certification study guide! From installation and
configuration to monitoring and management, this guide
will review the key technical and functional knowledge
you need to pass your exam with flying colors. Explore
test methodology, key concepts for each topic area, and
practice questions and answers to solidify your
knowledge. Your path to SAP Solution Manager
certification begins here!"--

Imagine that it’s the 1950s, and you are in charge of
developing the U. S. interstate system. There are
countless roads already in use. The system can go
in numerous different directions. Where do you
begin? Starting to transform your business with SAP
NetWeaver is that daunting. NetWeaver is both an
application platform and an integration platform. It
integrates your current IT systems to enable portals,
collaboration, data management, and development
environments. To grasp the complexities and
possibilities of SAP ASAP, dig in with SAP
NetWeaver For Dummies and explore: MySAP
Business Suite SAP Enterprise Planning Resource
(ERP), Customer Relationship Management (CRM),
Supply Chain Management (SCM), Human Capital
Management (HCM), Product Lifecycle Management
(PLM), Supplier Relationship Management (SRM),
and more Mobile Infrastructure
that performs like a
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universal translator for mobile interfaces, including
laptops, wireless phones, and PDAs Master Data
Management, including using the content
consolidation technique to “clean up” data, master
data harmonization to distribute it, and central
master data management to maintain a data
repository Web Application Service and NetWeaver
Developer Studio—tools that let you integrate and
create your own customized applications Written by
Dan Woods, former CTO of The Street.com and
CapitalThinking, and Jeffrey Word, the Director of
Technology Strategy for SAP, this guide features
real-life stories from businesses and examples of
typical uses to help you cut through the complexities
and get up and running. It includes a CD-ROM with:
Detailed white papers and product overviews Stores
from customers using SAP NetWeaver today Demos
that show SAP NetWeaver in action A directory of
resources for additional information Like that
interstate system, SAP NetWeaver doesn’t have to
be integrated all at once. You choose the
applications that have the most potential to benefit
your company’s operations and bottom line. SAP
NetWeaver For Dummies even gives you
recommendations for rolling it out and suggests
practical ways to get started and get quick returns on
your SAP investment. Then you’re going full-speed
ahead on the road to success!
This practical guide provides you with
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comprehensive information on how to develop a
concept for central system monitoring and then
implement it using SAP Solution Manager. Based on
detailed, step-by-step instructions, you’ll learn about
the configuration of this solution, how to setup the
monitoring functionality, and how best to utilize the
Alert Monitor and central auto-reaction methods. A
chapter on performance reporting using SAP
NetWeaver BW serves to round out this exceptional
book. Central Monitoring Concepts: Learn about the
selection of key performance indicators and
specification of threshold values. Infrastructure
Configuration: Get detailed information on the
components and configuration of SAP Solution
Manager, satellite system add-ins, users, RFC
connections, agents, and solution landscapes.
Setting Up System Monitoring: Learn detailed best
practices for how to set up monitoring, and how to
use the Alert Monitor, monitor Java environments
and the central auto-reaction methods. IT
Performance Reporting Discover how to monitor
your organization's adherence to service level
agreements using SAP NetWeaver BW and SAP
Solution Manager. New Edition, Updated, and
Extended The second edition of this book is updated
for SAP Solution Manager, Enterprise Edition, and
extended with chapters on IT Reporting Suite and
Java components, and more.
Ce travail de diplôme est relatif à SAP Solution
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Manager, son rôle au sein d'un paysage de
systèmes SAP et une présentation de la
configuration de ses fonctions relatives à la
surveillance des systèmes et au support. ARIS
Platform, suite d utils développée par IDS Scheer
pour l'excellence dans la gestion des processus
métiers, est également présentée et mise en lien
avec SAP Solution Manager. Le travail de a été
réalisé en collaboration avec le Centre de
compétences SAP de la HES-SO Valais et suivi par
le Prof. Dr. Werner Maier. Messieurs Olivier Tosi et
Ivan Schnyder, assistants, m'ont également apporté
leur aide. Le document final se décompose en deux
parties principales. Une partie théorique et une
partie pratique. La partie théorique comprend les
éléments suivants : - Présentation du Centre de
compétence SAP de la HES-SO Valais Présentation de l ntreprise SAP - Présentation du
support offert par SAP - Présentation de SAP
Solution Manager - Présentation de la méthodologie
ITIL - Présentation d RIS La partie pratique relative à
SAP Solution Manager présente à l ide de captures
d ?crans les éléments suivants : - Configuration de la
surveillance centralisée des systèmes (System
Monitoring) - Planification et exécution centralisée
des tâches d dministration (Central System
Administration) - Configuration et génération
automatique de rapports EarlyWatch Alerts Configuration et génération automatique de rapports
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de niveau de service (Service Level Reporting) Création, affichage et surveillance de processus
métiers (Business Process Monitoring) Implémentation du support à l tilisateur centralisé de
base et analyse et configuration des améliorations
possibles (Service Desk) Concernant ARIS, le
scénario implique la création d n processus métier
au sein de SAP Solution Manager, puis son transfert
vers ARIS Business Architect for SAP NetWeaver
7.0 sous forme de schéma EPC. Ensuite, ce
processus peut être modifié et synchronisé à
nouveau avec SAP Solution Mana.
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