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A comprehensive, research-based, interdisciplinary, and action-oriented approach to
spirituality in organizational life. It defines workplace spirituality as all aspects of the
workplace that promote individual feelings of satisfaction through a sense of connection
to a larger force.
It is clear that organizations are becoming more culturally diverse, and a better
understanding of multiculturism and its impact on organizations is needed. This book,
with contributions from expert academics, is designed to motivate both the further
development of models concerned with the influence of cultural diversity on several
Human Resource Management processes and practices and the design and conduct of
empirical research on the same topic. It primarily focuses on processes and practices
that occur at three general phases; the pre-hire phase, the selection phase, and the
post-hire phase. An improved understanding of the roles that culture plays in such
processes and practices should contribute to both the efficiency and effectiveness of
organizations and the performance and well-being of their members. This edited book
is appropriate for undergraduate and graduate students in industrial and organizational
psychology, human resource management, sociology of work, and cultural diversity
within organizations. It can provide a central resource in classes on organizational
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psychology, strategic human resource management, and global issues in human
resource management. Professionals and practitioners who increasingly interact with
organizational issues at the global level will find this book essential to their work.
Print+CourseSmart
In Problem Solving, Decision Making, and Professional Judgment: A Guide for Lawyers
and Policymakers, Paul Brest and Linda Hamilton Krieger prepare students and
professionals to be creative problem solvers, wise counselors, and effective decision
makers. The authors provide readers with knowledge of decision theory, probability and
statistics, social and cognitive psychology, and arm them against common sources of
judgment error. The ultimate goal is to help readers "get it right" in their roles as
professionals, citizens, and individuals.
Thoroughly updated and revised to reflect the most current events and information, Law
Enforcement and Justice Administration: Strategies for the 21st Century, Second
Edition, provides a comprehensive examination of the prevailing criminal justice
organizations present in law enforcement, courts, and correctional systems. Using a
realistic, field-based approach that combines theory with application, this text explores
the operations, issues, and practices that administrators within criminal justice face
today. This Second Edition blends historic administrative themes and concepts with
contemporary issues and future trends. Throughout the text, the Contextual Themes
Model (Organization, Employee Relations, Open Systems, Social Equity, ClientPage 2/19
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oriented Service) of criminal justice administration is provided to aid the readers in
connecting the concepts of administration to key terms, theories, and ultimately to the
application of the concepts. Law Enforcement and Justice Administration, Second
Edition is organized into three parts. Part I develops key concepts from the history of
administrative practices and organizes them into the five Contextual Themes. Part II
applies these administrative concepts to contemporary criminal justice administration
using the Contextual Themes. Part III explores the application of the key concepts with
discussions on the cutting-edge issues that face criminal justice administrators now and
in the future. Every new printed copy is packaged with full student access to the
companion website, which features a variety of enaging and interactive study tools!
(eBook version does not include access to the student companion website. Standalone
access can be purchased here http://www.jblearning.com/catalog/9781449655150/).
Key Features: • Now available in paperback! • Revised figures and tables and updated
statistics throughout present the most current trends and data in criminal justice
administration. • Contains new Current Status sections at the conclusion of chapters in
Parts II and III summarizing the latest trends discussed. • Key terms and concepts
listed at the end of each chapter familiarize readers with the language they will
encounter at the administrative level. A compendium listing all terms and concepts is
included at the end of the text for easy reference. • End of chapter review questions
and activities encourage further participation and research. Resources: • Instructor’s
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Manual • PowerPoint Lecture Outlines • complete Test Bank • Student Companion
Website
This edited volume explores the influence of role modelling as a process in the
workplace; in particular, whether it can aid career development, offer psycho-social
support, and provide the motivation and means to achieve goals. Chapters examine
whether the dynamics of personal identification and self-belief can affect the way that
role models are chosen, placing emphasis on geographical diversity and cultural
aspects. By including studies of gender and followership in both American and Indian
settings, the scholars and practitioners who contribute to this collection outline key
aspects of role modelling, and its effect as a developmental tool in the workplace, from
the perspective of the individual and organisations. This book is a valuable resource for
academics interested in organisations, management, and diversity, as well as
practitioners and policy-makers involved in leadership programmes, who will find its
collection of both theoretical and empirical findings extremely useful.
Neither human nature nor personality can be independent of culture. Human beings
share certain social norms or rules within their cultural groups. Over 2000 years ago,
Aristotle held that man is by nature a social animal. Similarly, Xun Kuang (298-238
B.C.), a Chinese philosopher, pointed out that humans in social groups can not function
without shared guidance or rules. This book is designed to provide readers with a
perspective on how people are different from, and similar to, each other --both within
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and across cultures. One of its goals is to offer a practical guide for people preparing to
interact with those whose cultural background is different from their own.
Crossing cultures can be a stimulating and rewarding adventure. It can also be a
stressful and bewildering experience. This thoroughly revised and updated edition of
Furnham and Bochner's classic Culture Shock (1986) examines the psychological and
social processes involved in intercultural contact, including learning new culture specific
skills, managing stress and coping with an unfamiliar environment, changing cultural
identities and enhancing intergroup relations. The book describes the ABCs of
intercultural encounters, highlighting Effective, Behavioural and Cognitive components
of cross-cultural experience. It incorporates both theoretical and applied perspectives
on culture shock and a comprehensive review of empirical research on a variety of
cross-cultural travellers, such as tourists, students, business travellers, immigrants and
refugees. Minimising the adverse effects of culture shock, facilitating positive
msychological outcomes and discussion of selection and training techniques for living
and working abroad represent some of the practical issues covered. The Psychology of
Culture Shock will provide an essential reference and textbook for courses within
psychology, sociology and business training. It will also be a valuable resource for
professionals working with culturally diverse populations and acculturating groups such
as international students immigrants or refugees.

This volume brings together top scholars in industrial and organizational
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psychology with social psychologists to explore the research and theory relating
to various areas of workplace discrimination. Many of the contributors to this
book participated in a conference on workplace discrimination held at Rice
University in May 2000. The idea came from the realization that there had been
no attempt to bring together the various literatures on the topic. Discrimination
and issues of employment diversity are significant topics today in IO psychology,
business, and human resource management. This edited volume examines the
following components of this important discussion: how to explain discrimination
in organizations; understanding discrimination against specific groups; and
implications for practical efforts to reduce discrimination. This book brings
together, in one volume, a review of the research on discrimination based on
race, age, sexual orientation, gender, physical appearance, disability, and
personality. In addition, it explores the multilevel antecedents and potential bases
for a general model of discrimination in the workplace. While social psychological
research and theory have provided invaluable insights, an understanding of
discrimination in the workplace and solutions will require incorporating factors at
the organizational level in addition to factors at the individual and group levels.
Although a definitive model is not reached, the aim of this text is to facilitate
future research and theory.
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The International Encyclopedia of Organization Studies is the definitive
description of the field, spanning individual, organizational, societal, and cultural
perspective in a cross-disciplinary manner. It is the premier reference tool for
students, educators, scholars, and practitioners to gather knowledge about a
range of important topics from the unique perspective of organization studies with
extensive international representation. The Encyclopedia is thoroughly crossreferenced, and entries are based around a series of broad themes. Editors
Stewart R. Clegg and James R. Bailey bring together a team of international
contributors from the fields of management, psychology, sociology,
communications, education, political science, public administration, anthropology,
law, and other related areas.
This comprehensive handbook, the first in its field, brings together 106 different
contributors. The 38 interrelated but at the same time independent chapters
discuss key areas including conceptual frameworks; empirically grounded
constructs; intervention strategies and tactics; social systems; designs,
assessment, and analysis; cross-cutting professional issues; and contemporary
intersections with related fields such as violence prevention and HIV/AIDS.
The third edition of Organizational Behaviour: Text and Cases offers a concise
yet comprehensive coverage of the theories that determine behaviour in
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organizations. The relationship between effective organizational behaviour and
the effective functioning of an organization is established through a clear and
lucid style of presentation. With the help of necessary concepts, tools and
techniques necessary for understanding behaviour in organizations, this book
attempts to unfold human behaviour at four levels; starting from the individual
processes and moving on to the interpersonal, organizational, and change
processes. It encourages active learning through exercises, field projects and
case studies, and develops competencies that are essential for becoming
successful managers and effective employees in organizations. The three new
chapters—Career, Planning and Management; Performance and Reward
Management; and Gender Issues in Management—help readers understand
organizational behaviour in the current Indian business scenario better. KEY
FEATURES • Classroom-tested case studies pertaining to actual incidents from
the workplace • Several examples from BPCL, HCL Technologies, Wipro, Infosys
and SAP highlighting the best practices in the industry • Caselets focusing on
behavioural issues in organizations • Field projects involving students in data
collection and analysis • Marginalia summarizing crucial points and serving as
quick references • A companion website featuring multiple-choice questions,
learning objectives, an instructor’s manual, and PowerPoint lecture slides
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enabling effective presentation of concepts
The book provides an analysis of organizational wrongdoing explaining why
individuals and groups behave unethically or illegally, using a range of different
theories and case studies
This book provides a comprehensive review of the theory, research, and
applications in Industrial and Organizational (I/O) Psychology. Analyzing three
primary objectives of I/O psychology: improving the effectiveness of employees
and organizations, enhancing employee well-being, and gaining an
understanding of human behavior in organizations.
This book is a cutting-edge exploration of the UK commercial banking industry,
as reflected primarily in the experience of the four main clearing banks: Barclays,
Lloyds, Midland and NatWest. What will the industry look like in the future? What
strategies, cultures and organisational forms will distinguish the survivors from
the non-survivors? Will the dominant form be the highly diversified, global,
financial supermarket, the so-called universal bank, the more focused niche
player, both, or some other type? To answer these questions, David Rogers
draws upon very high level access to the leading players in this evolving industry.
This work breaks down critical thinking skills and creative problem solving
techniques that can assist and help as decisions become more important and
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problems become more difficult in today's society and business environment.
This milestone handbook brings together an impressive collection of international
contributions on micro research in organizational behavior. Focusing on core micro
organizational behaviour issues, chapters cover key themes such as individual and
group behaviour. The SAGE Handbook of Organizational Behavior Volume One
provides students and scholars with an insightful and wide reaching survey of the
current state of the field and is an indespensible road map to the subject area. The
SAGE Handbook of Organizational Behavior Volume Two edited by Stewart R Clegg
and Cary L Cooper draws together contributions from leading macro organizational
behaviour scholars.
This comprehensive paperback book contains carefully chosen pieces that cover
human behavior in organizations, from individual motivation to organizational
processes. This anthology offers a broad mix of classic and recent articles; it covers
emerging areas of interest such as business ethics and processes of creativity and
change. This collection of readings is separated into four clearly defined dimensions:
why and how we work; thinking and making decisions; interacting with others: social
and group processes; and facing the future: creativity, innovation, and organizational
leadership. An excellent resource for managers and other executives who need to know
how to effectively lead their departments; this book provides the skills necessary for
understanding the organization, and how power, influence, and interpersonal relations
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affect their businesses. Includes articles by Edward E. Lawler III, David A. Nadler, Gary
P. Latham, Edwin A. Locke, Steven Kerr, J. Richard Hackman, Greg Oldham, Robert
Janson, Kenneth Purdy, Barry M. Shaw, Dennis W. Organ, Anat Rafaeli, Robert I.
Sutton, Elliot Aronson, Shelley E. Taylor, Joe G. Thomas, Ricky W. Griffin, Joanne
Martin, Melanie E. Powers, Max H. Bazerman, Margaret A. Neal, Jerry Ross, Joseph L
Badaracco Jr., David Vogel, Solomon E. Asch, Stanley Milgram, Gerald R. Salancik,
John Van Maanen, James R. Lincoln, Charles O'Reilly, Edgar H. Schein, Jeffrey
Pfeffer, Allan R. Cohen, David L. Bradford, Marcy Crary, Harold J. Leavitt, Irving L.
Janis, J. Richard Hackman, Teresa M. Amabile, Joseph V. Anderson, Peter J. Frost,
Carolyn P. Egri, James Brian Quinn, Michael E. McGill, John W. Slocum Jr., and
Michael L. Tushman.
Introductory textbook about business psychology and organisational behaviour.
Law Enforcement, Policing, & Security
Prepare to Think and Act like a manager with the powerful insights, solid concepts, and
reader-friendly approach in ORGANIZATIONAL BEHAVIOR: MANAGING PEOPLE
AND ORGANIZATIONS, 12th Edition. This text equips you with the skills and practical
understanding to meet modern management challenges. You will delve into the
fundamentals of employee behavior in today's organizations as the book balances
classic management ideas with thorough coverage of the most recent organizational
behavior developments and contemporary trends. Memorable examples from
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organizations and managers you will instantly recognize are woven throughout the book
and work with new cases and boxed features that focus on pressing issues and
reinforce the book's practical perspective. You'll also learn more about your strengths
and areas where you need development though an array of self-assessment activities.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Wiley's new Handbook of Decision Making is a vital reference text for all students and
professionals of management, organization and decision making. The handbook offers
a wide range of theoretical and empirical approaches to the understanding of
organizational and strategic decisions. Contributors are internationally known experts
drawn from North America, Canada and Europe who have spent many years in the
study of decision making, and decision making relevant topics. We believe the
handbook will become a tour de force in the understanding decision making, offering a
wide variety of perspectives, topics, and summative understanding of the field.
Chapters in the Handbook were prepared by the leading experts in their field and
include cutting edge empirical, theoretical, and review chapters. The chapters bring
together for the first time a critical mass of writing on decision making as an
organizational and research activity. The Editors are two of the leading international
experts in decision making and contribute to the Handbook with five original Chapters
that offer an appraisal of the field and suggestions for research, as well as the current
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status of decision making practice and suggestion for improvement.
McFarlin and Sweeney provide students with an accessible, application-oriented
approach to international management, focusing on key challenges including
motivation, leadership, and communication across cultural boundaries. The book gives
students a global perspective on the process of hiring, training, and developing
employees, as well as strategic decision making in relation to foreign markets.
Questions, case studies, examples of creative problem solving, and testimonials from
real-world managers operating in the international arena are just a few of the tactics
McFarlin and Sweeney use to help students begin to think about applied theory on a
global level. All chapters have been updated with recent articles from leading business
sources and academic journals, and new case studies have been incorporated.
The foundation of organizational psychology, updated to reflectthe changing workplace
Organizational Psychology: A Scientist-Practitioner Approach,Third Edition provides
students with a thorough overview ofboth the science and practice of organizational
psychology.Reflecting changes in the global workplace, the third editionexpands
coverage of the effects of technology on processes andpersonnel, the generalizability
of theories across cultures,including organizational climate, and employee health
andwell-being. The new edition retains the hallmark features of thetext and Expanded
coverage of the pervasive effects of technology on thesocial environment of work,
including virtual work and the impactof social media. More graphics, including tables
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and charts, to help studentsunderstand and remember various related concepts and
theories. Includes a unique full chapter on research methods and the useof statistics in
understanding organizations. New chapter on the work/non-work interface,
includingconsideration of both employees' life stages and changes over theircareers.
Provides Instructors with comprehensive presentation andtesting materials. More on
ethics, in light of relatively recent scandals incorporations and in politics. Expanded
coverage throughout on cross-cultural issues anddiversity in organizations. Additional
readings facilitate in-depth learning. Industrial and organizational psychologists
contribute to thesuccess of an organization by improving the performance,satisfaction,
and well-being of employees. By identifying howbehaviors and attitudes can be
improved through hiring practices,training programs, and feedback and management
systems, I/Opsychologists also help organizations transition during periods ofchange
and development. Organizational Psychology: AScientist-Practitioner Approach, Third
Edition is acomprehensive guide to the theory and application of behavioralscience in
the workplace.
Incorporates over a decade of new research and material on coping with the causes and
consequencs that instigate culture shock, this can occur when a person is transported from a
familiar to an alien culture.
This is the nineteenth in the most prestigious series of annual volumes in the field of industrial
and organizational psychology. The series provides authoritative and integrative reviews of the
key literature of industrial psychology and organizational behaviour. The chapters are written
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by established experts and topics are carefully chosen to reflect the major concerns in the
research literature and in current practice. This volume provides both reviews and current
updates of research in familiar areas, such as Learning and Development at Work, Creating
Healthy Workplaces, Empowerment and Performance, and Team Effectiveness. Newer topics
are also included, such as Virtual Teams, the Workplace Experiences of Lesbian and Gay
Employees, and Identification in Organizational Contexts. Each chapter offers a
comprehensive and critical survey of the chosen topic, and each is supported by a valuable
bibliography. For advanced students, academics, and researchers, as well as professional
psychologists and managers, this remains the most authoritative and current guide to
developments and established knowledge in the field of industrial and organizational
psychology.
Positive Organizational Behaviour is emerging as a truly contemporary movement within the
classic discipline of organizational behaviour. The best work of leading scholars is gathered
together in one edited collection. Chapters study the states, traits and processes that
compromise this exciting new science. In addition to mapping the field, this collection goes one
step further and invites noted experts to identify the methodological challenges facing scholars
of Positive Organizational Behaviour. Positive Organizational Behaviour constitutes the study
of positive human strengths and competencies, how it can be facilitated, assessed and
managed to improve performace in the workplace . Its roots are firmly within positive
psychology but transplanted to the world of work and organizations. This book showcases the
cutting edge of this an exciting and challenging new area within Organizational Behaviour. It
should be read by anyone who is interested in extending their knowledge of this field. Debra
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Nelson has a website at http:/www.nelsonquickgroup.com
This volume celebrates the first quarter century of publishing Research in Organizational
Behavior. From its inception, Research in Organizational Behavior has striven to provide
important theoretical integrations of major literatures in the organizational sciences, as well as
timely examination and provocative analyses of pressing organizational issues and problems.
In keeping with this tradition, the current volume offers an eclectic mix of scholarly articles that
address a variety of important questions in organizational theory and do so from a diverse
range of disciplinary perspectives and theoretical orientations. A number of the chapters also
directly engage contemporary events and dilemmas of considerable importance.
"This is the fourth edition of the market-leading reference for human factors and ergonomics
researchers, academics, and professionals. Editor Gavriel Salvendy, a well-known and
respected authority, has assembled the top thinkers and practitioners from throughout the
world to update this volume. It features new coverage of voice communication, multi-modal
design, human-robot communication, call center design and operation, design of electronic
games, and much more.Plus new and expanded coverage of Human Error and Human
Reliability Analysis"--Provided by publisher.
This new book focuses on the cross-national environment that international firms face. It shows
how this environment affects individual behavior, organizational behavior, and human resource
management. Clearly written and concise, the book sensitizes readers to the many differences
that managers face when they operate cross-nationally, and gives them tools to understand
and deal with these differences.
The globalized nature of work in the new millennium implies that human resource
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management, psychological theories of personnel and individual behaviour in the workplace
have to change and evolve. This volume mainly focuses on theories, techniques and methods
used by industrial and work psychologists. A set of internationally renowned authors
summarize advances in core topics such as analysis of work, work design, job performance,
performance appraisal and feedback, workplace counterproductivity, recruitment and
personnel selection, work relevant individual difference variables (cognitive ability, personality),
human-machine interactions, human errors, training, learning, individual development,
socialization, methods, and measurement.
Juvenile delinquency is one of the major psycho-social problems of behaviour deviation
resulting from emotionless and non caring upbringing of the children. It is believed to be the
widest gateway to crime. That at is why,, a comprehensive study of delinquency is essential in
order to prevent or reduce criminality. This is book fills in that gap. It attempts to examine some
important psychological dimensions of juvenile delinquency such as self-image, emotional
competence, cognitive style and the locus of control among different kinds of delinquents. A
comparison is also made of different psychological dimensions of the juvenile delinquents with
those of the normal children to delineate the psychological factors related to the development
of maladaptive or delinquent behaviour in the juveniles.
'Psychology in Organizations' presents an approach to organizational behaviour based on the
premise that all aspects of organizational life are affected by people's social ties and group
affiliations. This second edition includes a new chapter on stress,with the text presented in a
student-friendly format.
This new volume is the first to bring together social and organizational psychologists to explore
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social identity theory in organizational contexts. The chapters are wide ranging - they deal with
basic social identity theory, organizational diversity, leadership, employee turnover, mergers
and acquisitions, organizational identification, cooperation and trust in organizations,
commitment and work, and socialization and influence within organizations. This book is an
integrative platform for a closer relationship between social psychologists and organizational
psychologists who study social identity processes in organizations.
A world list of books in the English language.
Leveraging Diversity: Strategic Learning Capabilities for Breakthrough Performance is
designed to help business leaders and diversity practitioners alike conquer the complexity and
take advantage of the opportunities associated with working productively with diversity. The
book presents a clear direction for building the strategic learning capabilities needed to create
and sustain adaptive organizations that effectively respond to today's competitive demands. It
provides a practical guide that features a variety of proven learning practices for leveraging
diversity with case examples and planning tools. The book is structured in four parts and each
chapter addresses one of the three strategic learning capabilities: contextual awareness,
conceptual clarity, and taking informed action. Each chapter presents cutting edge practices in
support of building the targeted learning capability. They contain case examples and sample
tools to assist the reader as they internalize the practices and provide guidelines for applying
the tools to their specific work situations. In the final part of the book, the reader is introduced
to the three critical success factors necessary to support the successful execution of the
strategic learning capabilities for leveraging diversity examined in this book. Whether the
reader is new to diversity work or wishes to learn how to further leverage existing diversity
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initiatives with other strategically important business priorities, this book provides a
comprehensive blueprint for navigating the complex and changing nature of situations involving
diversity. * Integrates practical lessons from leading diversity experts * Places strategic
learning at the core of leveraging diversity * Provides a comprehensive blueprint for navigating
the complex and changing nature of situations involving diversity.
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