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Discover how and where value flows move through the SAP system, and where they sometimes trickle off. You will learn the financial
processes in procurement, distribution, and production in detail and how to optimize them for better integration and cost efficiencies. Closing
and reporting are also illuminated. The example of a real value-flow project, centered around the introduction of SAP General Ledger, gives
you insight into the project management process of working with value flows. Procurement Process Learn the entire purchasing process -from goods receipt through audit -- and discover the potential for optimization (i.e., interaction between MM and SAP ERP Financials). Sales
and Distribution Process Discover in a detailed overview of the sales process how the value flows for accounts receivable and sales revenue
are integrated and mapped. Manufacturing Process Gain an in-depth understanding of product costing and planning, cost accounting, and
the many possible controlling and costing types.Closing and Reporting Get to know the complete and comprehensive reporting options
available in SAP ERP and learn about the added value SAP NetWeaver BW offers for reporting and closing. Sample Corporate Case Study
Apply what you've learned immediately as you follow the case study of a fictitious SAP General Ledger implementation and see how a value
flows optimization project looks in practice.
Dive into this best-selling guide on SAP Material Master! Walk through basic concepts on how to tailor the SAP Material Master to your
production environment, as well as learn detailed information on material master settings and their impact. This book provides the opportunity
for readers to better understand their unique environment and how to make the SAP Material Master work for them. Veteran SAP Materials
Management (MM) expert Matthew Johnson provides best practices for how to approach common scenarios, and offers cost-saving tips. Find
out why planning is the most important (and often overlooked) aspect of understanding the SAP Material Master. Review how material master
settings impact FI/CO and other SAP modules. This second edition incorporates feedback from first-edition readers and solution updates,
along with a new section on subcontracting. By using practical examples, tips, and screenshots, the author brings readers up to speed on
best practices for optimizing use of the SAP Material Master. - Fundamental SAP Material Master concepts - How settings impact other
modules in SAP - Cost-effective procurement and planning techniques - Inventory and quality management best practices
Deals with computers/software. Learn how to integrate SAP SRM with other core SAP components. Uncover key insights on strategies,
functionalities, and methodologies. Gain a detailed and practical understanding of SAP SRM to help you guide standardization and lower
costs throughout you company.
SAP Global Trade Services (GTS) helps companies maximize supply chain performance and reduces the overall cost and risk of global trade
by ensuring regulatory compliance, accelerating trade activity, and enabling trade compliance automation. The Practical Guide to SAP GTS
helps the user navigate the system, while offering compliance insight to maximize their return on investment. Dive into difficult-to-navigate
menus and review available functionality. Using screenshots and detailed instructions, readers will obtain best practices for meeting and
exceeding compliance standards. Includes suggested audit plans to sustain long term compliance. The book is current to version 10.1 and
explores version 11.0 and its new features. This book offers: - Tips and tricks for leveraging SAP GTS to automate trade compliance - Walk
step by step through business processes - Overview of regulatory requirements and compliance suggestions - Review of Version 11.0 with
screenshots
The book is designed to begin with the very basics and moves forward to cover the topics necessary to unleash the power of SAP - from the
way tasks are handled in SAP to how Reports are executed in your task; from getting a complete know-how of SAP Administrative Utilities
and Background Job Scheduling to SAP R/3 Basis System; from ABAP Workbench to ABAP Programming with MM and SD Modules and
much more. With each topic building upon others, you are quickly able to utilize the R/3 functionality in a meaningful and productive manner.
All this, as the book zips through the material and doesn t blather on or repeat points made earlier. A definitive informative guide that will help
you make good on your company s sizable investment - no doubt, every aspect is worth the price of the entire book.
Learn how to fuse today's data science tools and techniques with your SAP enterprise resource planning (ERP) system. With this practical
guide, SAP veterans Greg Foss and Paul Modderman demonstrate how to use several data analysis tools to solve interesting problems with
your SAP data. Data engineers and scientists will explore ways to add SAP data to their analysis processes, while SAP business analysts will
learn practical methods for answering questions about the business. By focusing on grounded explanations of both SAP processes and data
science tools, this book gives data scientists and business analysts powerful methods for discovering deep data truths. You'll explore:
Examples of how data analysis can help you solve several SAP challenges Natural language processing for unlocking the secrets in text Data
science techniques for data clustering and segmentation Methods for detecting anomalies in your SAP data Data visualization techniques for
making your data come to life
Implementing SAP will appeal to professionals planning to work on SAP/ERP projects including senior executives, directors, project
managers and project implementation team members including functional/business analysts, developers and trainers. Implementing SAP
covers topics including need for ERP software, SAP characteristics and functionality, and implementation methodologies. Extensively covers
the five ASAP implementation methodology phases: Project Preparation, Business Blueprint, Realization, Final Preparation, and Go-Live &
Support. Implementing SAP addresses project principles, guidelines and tips that are applicable to SAP implementations. It also discusses
the trends that are expected to impact the growth of ERP systems in the future. Finally, a methodology for evaluating ERP software is
described for those who may consider implementing an ERP system.
Do you know how to execute procurement processes in standard SAP without any errors? Find out how in this practical guide to the SAP
Materials Management (MM) module and the purchasing process in SAP ERP. The author expertly introduces readers to the most frequently
used functions in the procurement process, from setting up a purchase requisition to posting the vendor invoice. Walk through a step-by-step
example with detailed SAP screenshots of the vendor master data on the purchase requisition to the purchase order. Then builds on this
example to explore information on the goods receipt and invoice verification process. Identify opportunities for process optimization. Obtain a
list of best practices for consistently maintaining data in SAP. Learn how to use master data, functions, and evaluations to work more
productively with SAP MM. The updated second edition includes information on the approval process and credit approval procedures. By
using practical examples, tips, and screenshots, the author brings readers up to speed on the fundamentals of SAP MM. - Step-by-step
instructions for creating a vendor master record and a purchase requisition - How to convert a purchase requisition to a purchase order Approval process and credit approval procedure fundamentals - Tips on how to create favorites
This book is for all users who now, or in the future, want to map rebate processes in SAP S/4HANA and get a practical understanding of
contract settlement. Decision-makers and IT managers will also be able to quickly see the possible uses of SAP S/4HANA for Condition
Contract Settlement (CCS/CCM) as a sub-function of settlement management. Since SAP ERP 6.0 EHP6, the components Agency Business
(LO-AB) and Compensation Management (LO-GT-CHB) have been combined in this holistic application. Subsequent Settlement and SD
Bonus have also been replaced by the new tool in SAP S/4HANA. Using typical application scenarios, this book explains not only traditional
supplier and customer rebate agreements but also a variety of other settlement scenarios, including fee settlement and commission
settlement, chargeback and bonus buys. Readers will also learn about other interesting functionalities such as cross-partner contracts,
calculation variants in pricing, and reversing incorrect settlements. This practical guide is supplemented by information on data control reports
and helpful tips on integration into accounting. - Customer rebates, supplier rebates, commission settlement - All settlement scenarios in one
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module - Example process—Sales Commissions for External Agents - 2nd edition with new functionalities in Release 1909
Although tens of thousands of global users have implemented Systems, Applications, and Products (SAP) for enterprise data processing for
decades, there has been a need for a dependable reference on the subject, particularly for SAP materials management (SAP MM).Filling this
need, The SAP Materials Management Handbook provides a complete understandi
A new wave of technological innovations, often called “fintech,” is accelerating change in the financial sector. What impact might fintech have
on financial services, and how should regulation respond? This paper sets out an economic framework for thinking through the channels by
which fintech might provide solutions that respond to consumer needs for trust, security, privacy, and better services, change the competitive
landscape, and affect regulation. It combines a broad discussion of trends across financial services with a focus on cross-border payments
and especially the impact of distributed ledger technology. Overall, the paper finds that boundaries among different types of service providers
are blurring; barriers to entry are changing; and improvements in cross-border payments are likely. It argues that regulatory authorities need
to balance carefully efficiency and stability trade-offs in the face of rapid changes, and ensure that trust is maintained in an evolving financial
system. It also highlights the importance of international cooperation.
For most SAP MM end-users or SAP MM learners, Purchase Requisition (PR) release strategy is a 'black box' process. Many of them don't
understand that topic and get frustrated because there is no good documentation about it.This book explains the basic concept of PR
Release Strategy and step by step guide how to configure it on SAP ERP system. To make it more understandable, it is supplied with a case
study and the screen shots of each configuration step.The book is written in a simple-to-understand way, so anyone can learn it easily. You
don't need to have extensive SAP configuration skill or experience to be able to configure it.In addition, the book also contains extra section
which explains in details about purchasing process (procurement cycle) in SAP ERP. It explains Determination of Requirements (SAP PR
document in details), Determination of Source of Supply, Vendor Selection, Purchase Order (PO) Processing, and PO Monitoring processes.
This book teaches you about Materials Management (MM) and Financial Accounting (FI), and the intersection points between them. It
explains how to configure the system so that you can streamline your business and continually improve your procurement processes with MM
and FI. You'll learn about account and controlling postings as related to FI compliance, and their impact on MM functional design and
configuration. You'll find practical, real-world examples, troubleshooting techniques, and step-by-step descriptions throughout to help you
master this crucial integration effectively. Relationship Between Materials Management and Financial Accounting Discover the relationship
between Materials Management and Financial Accounting, and learn how you can drive an efficient procurement process. Materials
Management and Financial Accounting Functionalities Get a thorough understanding of a flexible, integrated MM solution set that allows your
business to grow efficiently. Configuring the SAP System Learn how to configure MM and FI in SAP ERP, focusing on the continued business
improvement of procurement.Technical Database Tables and Coding Discover the technical aspects of SAP ERP functionalities, including
coding and database tables, to help you develop a more technical understanding of integration issues. Practical, Real-World Examples and
Troubleshooting Tips Find expert advice provided throughout to help you find solutions to your own MM/FI issues.
Explore key procurement processes and the day-to-day use of SAP MMLearn essential troubleshooting and problem-solving
techniquesReduce ordering costs, decentralize purchase orders, and engage all levels of employees for successful procurement practicesCut
straight to the heart of the matter with this book: efficiently using Materials Management (MM) in SAP ERP. This book teaches you everything
you need to use MM in your everyday job. You'll find explanations of key procurement processes and how MM fits in, and then get down to
the nitty-gritty. Written for procurement from the plant floor, this book will be an essential companion to you for your MM journey. Learn crucial
system navigation, how to troubleshoot problems and system issues, and explore advanced functions and concepts that will improve your
MM experience. Additionally, the book includes useful recommendations on how to perform procurement activities with fewer steps and
greater ease.
It is now possible to gain competitive advantages based on consolidated R/3 system implementations. One of the most important optimisation
aspects is a more consistent process integration in order to bring about fast, secure and cost effective business processes. This approach
inevitably leads to Workflow Management and for SAP users to SAP® WebFlow®. This book introduces the topic of Workflow Management,
gives an overview of the technical possibilities of SAP® WebFlow® and allows the reader to assess SAP workflow project risks and
costs/benefits based on real life examples. Check lists and technical hints not only aid the reader in evaluating potential projects but also in
the management of real life workflow project engineering.
SAP enterprise structure is organizational structure that represents an enterprise in SAP ERP system. It consists of some organizational units
which, for legal reasons or for other specific business-related reasons, are grouped together. Organizational units include legal company
entities, sales offices, profit centers, etc. Organizational units handle specific business functions.Organizational units may be assigned to a
single module (such as a sales organization is assigned to Sales and Distribution (SD) module, or to several modules (such as a plant is
assigned to Materials Management (MM) and Production Planning (PP) module). SAP ERP system can represent a complex enterprise
structure.Enterprise structure design is a fundamental process in a SAP implementation project. The design is mainly determined by the
business scenarios performed in an enterprise. Once the design is determined, it will affect many things such as how to perform a transaction
and generate reports on SAP system. Although it's possible, it requires great effort to change the enterprise structure. So , we must ensure
that the enterprise structure designed in the SAP implementation project can accommodate all business scenarios and enterprise's
requirements for current and future situation.The SAP Enterprise Structure is a fundamental setting and needs a comprehensive
understanding of the business processes and their integration. We have to work with other departments and SAP modules, such as
Accounting department (FI), and Sales department (SD).This book explains in details about the basic concept of SAP Enterprise Structure
(MM and related modules such as FI, Logistics, and SD) and step by step how to configure it in SAP ERP system. To make it more
understandable, it is supplied with a case study and the screen shots of each configuration step.It's written in a simple-to-understand way, so
you can learn it easily. You don't need to have extensive SAP configuration skill and experience to be able to configure the SAP Enterprise
Structure.
Originally published under the title: SAP Ariba and SAP Fieldglass
Discover the power of Materials Management (MM) with SAP ERP in this completely updated and expanded edition Explore how MM works
and integrates with other key SAP software Master core functionalities and configuration techniques to streamline your organization s
processes Find out how to make the most of your Materials Management (MM) implementation with this completely updated, comprehensive
guide. Based on SAP ERP 6.0, this new edition of the best-selling book is a comprehensive reference to the ins and outs of Materials
Management in SAP, with new real-world, practical examples to help you grasp the information quickly and efficiently. You ll learn everything
you need to know, from goods receipt and invoice verification to balance sheet valuation and the material ledger. Materials Management
Processes and Concepts Discover the various concepts of materials management and how they can be used to help your business run
smoothly. Materials Management Configuration Learn specific configuration details to help you optimize your MM
implementation.Comprehensive Coverage of Key Concepts Master the various elements of SAP ERP, including material master data, vendor
master data, purchase requisitions, request for quotations, inventory management, and much more. Real-World Scenarios and Examples
Use the expert advice and examples throughout to help you with your own MM processes. Third Edition, Updated and Expanded This book is
updated to include new content on the release strategy for purchasing, special procurement keys, split valuation, pricing conditions in
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purchasing, taxes in MM, as well as screenshots for the latest GUI and new appendices.
Whether you’re a consultant who wants to familiarize yourself with materials management (MM) customization, or an end user interested in
learning about MM business processes, this book is for you. You’ll gain a thorough understanding of the strategies and key processes for
materials management, and learn how SAP ERP can be customized to support your business. Practical examples and dozens of timesaving
tips are provided throughout to explain the why and how of configuring and customizing MM with SAP ERP Operations. Your Business
Needs: Learn how MM fits into various business processes, including procurement, inventory management, invoicing, and more. Step-byStep Configuration: Master the steps needed to customize key MM processes in SAP ERP Operations to meet specific business
requirements. Easy-to-Follow Tips: Use the practical tips included throughout to apply proven, field-tested techniques to your own
customization projects. Real-World Scenarios and Best Practices: Find numerous examples of how MM with SAP ERP Operations is applied
to real-life business scenarios. Business Overview Diagrams: Understand the ins and outs of materials management through the practical
diagrams included throughout.
This book presents the peer-reviewed proceedings of the 2nd International Conference on Computational and Bioengineering (CBE 2020)
jointly organized in virtual mode by the Department of Computer Science and the Department of BioScience & Sericulture, Sri Padmavati
Mahila Visvavidyalayam (Women's University), Tirupati, Andhra Pradesh, India, during 4–5 December 2020. The book includes the latest
research on advanced computational methodologies such as artificial intelligence, data mining and data warehousing, cloud computing,
computational intelligence, soft computing, image processing, Internet of things, cognitive computing, wireless networks, social networks, big
data analytics, machine learning, network security, computer networks and communications, bioinformatics, biocomputing/biometrics,
computational biology, biomaterials, bioengineering, and medical and biomedical informatics.
Explains the key financial integration points in Materials Management Includes best practices, real-world examples, and configuration steps
for logistics, business transactions, and more Teaches you how to integrate procurement and financial accounting processes 2nd Edition
Updated for SAP ERP 6.0, EHP 5 and 6 Master Financial Accounting (FI) and Materials Management (MM) with this completely updated and
comprehensive guide. Explore the integration of MM and FI and optimize your entire supply chain network with ease. Ensure that you have
the right product, in the right place, at the right quantity and price to meet your business needs. With a practical, straightforward approach,
benefit from real-world examples, troubleshooting techniques, and step-by-step descriptions to create a smooth and efficient procurement
process. Relationship between Materials Management and Financial Accounting Discover the relationship between Materials Management
and Financial Accounting and learn how to drive an efficient procurement process. Configure your SAP Procurement Configure the FI and
MM components with ease and learn the pros and cons of each within an SAP ERP workflow.MM and FI Processes and Concepts Improve
your procurement process with a flexible and integrated MM solution set that highlights FI compliance and account and controlling postings.
Technical Meets Functional Discover the technical aspects of SAP ERP functionality, including coding and database tables to help you
develop a more technical understanding of integration issues. Second Edition, Updated and Expanded Updated to include new and expanded
content on differential invoicing with respect to purchasing, inventory management, invoice verification, and more.

For manufacturing companies, effective and efficient production planning processes are crucial to success. In this book, you will
learn the basics of production planning in SAP ERP. Review the details surrounding Material Requirements Planning (MRP II) and
the principles of Engineer-to-Order, Make-to-Order, Assemble-to-Order, and Make-to-Stock scenarios. The book is illustrated with
numerous SAP screenshots and provides a detailed example of an effective make-to-stock strategy. Identify which master data is
involved in the planning processes and how it is structured. Trace material requirements planning and its process flow using
detailed examples from the field. Gain an understanding of the importance of production orders for lot-related production and
which functions they perform. Finally, learn how to implement capacity sequencing using capacity leveling in SAP ERP. - Compact
handbook for discrete production in SAP - Processes in SAP PP explained clearly and understandably - Comprehensive example
with numerous screenshots - Master data, resource planning and production orders in context
This book is written keeping in mind the students of SAP production planning, Engineering undergraduates, Management
graduates and working professionals. For lucid understanding of concepts to the readers, extensive use of screenshots has been
made in the book. The book begins with explaining organizational structure, not only the elements important from PP point of view,
but also those important from MM and SD point of view. After organizational structure, an entire chapter has been dedicated to
configurations required to setup master data, order type and processes for production planning in discrete industry. Consultants
often face some specific issues while creating certain master data or executing certain processes, this book also discusses
solution to such issues. This book introduces you with the concept of MRP and essential configuration required for setting up MRP
in SAP system. You will also be guided through two important production strategies – Make-to-stock and Make-to-order – showing
you both end-to-end scenarios in discrete manufacturing with the help of screenshots. Furthermore, two important types of quality
inspection scenarios – Inprocess Inspection and Final Inspection – have been shown along with quality management master data
setup. The last chapter is a very important chapter based on ASAP methodology of SAP implementation providing you guidance
through each phase of implementation and equipping you with a good understanding of business processes and requirements.
Thus this book brings you a knowledge bank covering diverse topics from configurations and production processes to quality
management integration to implementation project.
Following the HERUG conference of 2013, this collection of invited contributions of experts in their respective fields presents sharp
opinions on key topics of the moment. The themes were selected by specialists working in universities from all over the world and
dives into various issues related to the management of SAP projects and the SAP environment. The diversity of the participants
and their experiences covers a wide range of problematic issues; namely, to help establish an SAP strategy, to improve the
knowledge of SAP project parameters, to establish an information systems governance, and to illuminate institutional choices for
solutions and the implementation of SAP.
SAP S/4 HANA Sourcing and Procurement Certification Questions
While this book provides a brief introduction to the theory of co-operations and the foundations of logistics, service management
and supply chain management, the main focus is on examining SAP systems in order to support inter-company co-operations. The
authors present both well-known logistics solutions, including EDI, as well as such modern SAP systems as SAP APO, SAP LES,
SAP BBP, business information warehouse and Internet applications. In particular, the book contains a number of case studies
that illustrate the application of such systems in practice.
SAP Global Trade Services (GTS) helps companies maximize supply chain performance and reduces the overall cost and risk of
global trade by ensuring regulatory compliance, accelerating trade activity, and enabling trade compliance automation. The
Practical Guide to SAP GTS Part II dives into customs management and preference processing. Explore how to leverage selffiling, using a broker model, and adopting a free trade agreement to improve ROI. The book is current to version 10.1 and explores
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version 11.0 and its new features including Fiori apps and UX. - Best practices for leveraging SAP GTS for trade compliance Fundamentals of preference implementation and system set up - How self-filing, broker models and free trade agreements can
improve ROI - Review of Version 11.0 with screenshots
If goods and services are not available in sufficient quantity, this can stop production and have a corresponding negative impact on
sales. However, high warehouse stocks also tie up capital and cause costs. This book on consumption-based material
requirements planning (MRP) will help you to manage this conflict of interests. Despite materials required having different
procurement lead times and specific storage properties, you can and must be able to respond to individual requirements. Using
processes and examples from practice, you will learn how the consumption-based MRP procedures in SAP MM can support you in
these tasks. This book is aimed at both beginners in the topic, as well as key users who want to familiarize themselves with basic
customizing settings. - Reorder point planning, stochastic and time-phased MRP - Material master data, including lot sizes and
how to calculate them - Planning, planning process, stock/requirements lists (transaction MD04), and forecasts - Customizing of
the basic settings and processes

This book comprises of 115 top consulting scenarios which you should know when you start to work in any procurement
module but specifically in SRM Module in SAP.I have added these easy to understand in the one-page format which
makes it easy to refer back, Keep as a side note and should be a guide for you to help you in handling most of the
scenarios in SRM As per what happens in any consulting environment the issues you actually get from your client may
not be included in here but after you have read through this guide, it would give you a very good base in the terms of
helping you to experiment and try things out in the system directly to come closer to a resolution. These are prepared
based on my notes from hundreds of meetings, being part of multiple projects, brainstorming with my colleagues and
lastly to be able to provide ongoing support to my clients to manage their procurement landscape. Please note that this
book focuses on building basic concepts for both Technical as well as functional people, so I recommended you go
through all the pages to have a good understanding of the SRM system. If you have basic ABAP knowledge, it would be
easier if not, it can be a good learning which can also be applied to other SAP modules. Although this book is geared
more towards SRM as a product having worked in other modules as well, I also include some general SAP concepts
which help you to apply the same knowledge in multiple other modules like MM, PM, HR and other areas. SRM has a
tight integration with all the above modules, and hence it is important to have a good understanding, so you can work
effectively in a collaborative environment with other team members by knowing how the other module work rather than
just passing the buck. Below are the details of what the book contains - Understand the basics and best practices of
procurement - Understand basics of SAP system in general for troubleshooting and support - Added scenarios from real
time case studies and client specific issues - Each section is concluded with additional blog and reference links which
help to understand the problem in detail - Includes ABAP technical and Functional details - Includes consulting scenarios
- Includes Audit specific information - Include any relevant notes and other material - Includes some of my previously
written blogs - Some code snippets which you can reuse if you implement the same scenarios In the last 2 chapters, I
also try to talk about the next step for SRM and how you can transition to Ariba or other S/4 Modules in the cloud. There
is also a detailed blog which I posted on SDN to help you prepare for Ariba certification.
Demand planning (DP) is an important process for supply chain management (SCM) across businesses and has a
significant impact on the overall efficiency of business operations. In this book, you will learn how to apply key demand
planning concepts to SAP APO DP and familiarize yourself with important considerations like statistical forecasting.
Using a detailed case study and screenshots, you will build a strong foundation on demand planning concepts and
design in SAP APO along with an understanding of advanced design in APO DP. This expert guide to demand planning
in SAP APO covers: - SCM Context, Business Processes and Functionality for Different SAP APO Modules including
Technical Architecture and Integration - Example Business Scenario and Overall APO DP/ APO BW Process Flow
Diagram - Demand Planning Concepts and Business Rationale for APO DP Design - Design and Deployment of Demand
Planning in ERP, APO BW, and APO DP using Configuration, Master Data, and Transactions
Over the last two decades, large corporations and companies worldwide have been implementing Enterprisewide
Resource Planning (ERP) applications. This has today percolated down to the midsize companies as the benefits of ERP
applications are appreciated. Not surprisingly, in business schools across the country, ERP has become a popular and
major subject of study. This accessible, easy-to-read book explains the ERP concept, its theory and implementation with
practical case studies. Throughout, the focus remains on the Indian scenario. While Part I of the book deals with the
theory of ERP with detailed discussions on best practices in ERP, ERP vendor analysis, its basic functional modules and
its implementation, Part II describes ERP “As Is” to ERP “To Be”. The book details and delineates the fundamental and
advanced features of ERP in a style that is intelligible to the reader. It presents a structured methodology designed to
help students understand the conceptual elements of ERP as well its implementation. The book is intended as a text for
postgraduate students of management and as a valuable reference for the practicing professionals. That it is based on
the author’s vast experience in the subject in more than 65 Indian manufacturing companies, and is a reader-friendly text
with a number of diagrams, screenshots, and tables further enhances its value.
ERP in Practice is a practitioner s manual with concepts, principles, practices and programs that are in practice . This
book shows that to achieve business benefits of ERP, companies must treat their implementation as a business initiative
not a technical one. It means putting business executives in charge not technical managers who can make the necessary
organizational and process changes to achieve benefits. And like all business projects, the responsibility of achieving the
set objectives should belong to every manager, not to just those involved in the ERP project. This book is packed with
actionable strategies, forward thinking solutions, work-plans, tips and tricks to make ERP programs successful.
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