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This book fills a critical gap in our scientific understanding of the grief response of
parents who have lost a child to traumatic death and the psychotherapeutic strategies
that best facilitate healing. It is based on the results of the largest study ever conducted
of parents surviving a child's traumatic death or suicide. The book was conceived by
William and Beverly Feigelman following their own devastating loss of a son, and
written from the perspective of their experiences as both suicide-survivor support group
participants and facilitators. It intertwines data, insight, and critical learning gathered
from research with the voices of the 575 survivors who participated in the study. The
text emphasizes the sociological underpinnings of survivors' grief and provides data
that vividly documents their critical need for emotional support. It explains how
bereavement difficulties can be exacerbated by stigmatization, and by the failure of
significant others to provide expected support. Also explored in depth are the ways in
which couples adapt to the traumatic loss of a child and how this can bring them closer
or render their relationship irreparable. Findings suggest that with time and peer
support affiliations, most traumatically bereaved parents ultimately demonstrate
resilience and find meaningful new roles for themselves, helping the newly bereaved or
engaging in other humanitarian acts. Key Features: Offers researchers, clinicians, and
parent-survivors current information on how parents adapt initially and over time after
the traumatic loss of a child Presents data culled from the largest survey ever
conducted (575 individuals) of parents surviving a child's suicide or other traumatic
death Investigates the ways in which stigmatization complicates and prolongs the
grieving process Addresses the tremendous value of support groups in the healing
process Explores how married couples are affected by the traumatic loss of their child
Providers and consumers of mental health services are increasingly making use of the
internet to gather information, consult, and participate in psychotherapy. This Handbook
gives practical insight into how professionals can translate their practice to an online
medium. Divided into four sections, section one provides an overview of how the
internet has become an integral part of people's lives, and the research to date on the
use and effectiveness of counseling online, as well as idiosyncrasies of online behavior
and communication. Section two discusses the "practical" aspects of counseling online,
including technological issues, ethical and legal issues, and business issues. Section
three focuses on performing psychotherapy online, including online treatment strategies
and skills, working with online groups, online testing and assessment, and international
and multicultural issues in online counseling. The last section discusses the future of
online counseling. The Handbook is intended for those professionals interested in the
burgeoning telehealth movement and to those practicing therapists looking for ways to
expand their practices online and/or to help round out treatment to specific patients who
might benefit from online therapy in addition to traditional delivery. * Foreword by
Morgan Sammons and Patrick DeLeon, past president of the American Psychological
Association * The first comprehensive textbook designed to give clinicians and mental
health students everything they need to understand and start providing mental health
services via the Internet * Each chapter includes study questions and key terms,
making it ideal for use in graduate or continuing education settings * Includes clear and
comprehensive chapters on research and technology related to online counseling *
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Contributors include past, present, and elected presidents of the International Society
for Mental Health Online (ISMHO), the Inernet's leading resource for professionals
interested in online counseling and other methods of delivering mental health services
via the Internet
Principles and Concepts of Behavioral Medicine A Global Handbook Edwin B. Fisher,
Linda D. Cameron, Alan J. Christensen, Ulrike Ehlert, Brian Oldenburg, Frank J. Snoek
and Yan Guo This definitive handbook brings together an international array of experts
to present the broad, cells-to-society perspectives of behavioral medicine that
complement conventional models of health, health care, and prevention. In addition to
applications to assessment, diagnosis, intervention, and management, contributors
offer innovative prevention and health promotion strategies informed by current
knowledge of the mechanisms and pathways of behavior change. Its range of
conceptual and practical topics illustrates the central role of behavior in health at the
individual, family, community, and population levels, and its increasing importance to
person-centered care. The broad perspectives on risk (e.g., stress, lifestyle),
management issues (e.g., adherence, social support), and overarching concerns (e.g.,
inequities, health policy) makes this reference uniquely global as it addresses the
following core areas: · The range of relationships and pathways between behavior and
health. · Knowing in behavioral medicine; epistemic foundations. · Key influences on
behavior and the relationships among behavior, health, and illness. · Approaches to
changing behavior related to health. · Key areas of application in prevention and
disease management. · Interventions to improve quality of life. · The contexts of
behavioral medicine science and practice. Principles and Concepts of Behavioral
Medicine opens out the contemporary world of behavior and health to enhance the
work of behavioral medicine specialists, health psychologists, public health
professionals and policymakers, as well as physicians, nurses, social workers and
those in many other fields of health practice around the world.
Have you been thinking about starting a mentoring program in your organization? Do
you already have a program and want to refine it? Either way, this is the book for you.
Along with a practical, step-by-step roadmap for implementing a program, Mentoring
the Future helps you build a powerful business case for mentoring in your organization.
This book draws together a range of research and development initiatives that
emphasise the importance of partnership working, and of enabling older people and
their families to maintain the highest quality of life. The book investigates how research
and development can be undertaken to provide better care for the resident and their
family.
The field of health education is of prime importance in a rapidly changing world where
computers and the internet make the possibilities almost limitless. The areas of
dynamic impact include education and training of health professionals, patients,
medical and other institutions of other higher learning, families of ill people, and the
public at large. This book presents new and important issues in this field.
Building on earlier patient-empowerment movements, consumer- and advocate-driven
mental health self-help (MHSH) initiatives currently outnumber traditional mental health
organizations. At the same time, this apparent success raises significant questions
about their short-term efficacy and their value to lasting recovery. Mental Health SelfHelp assembles the state of the evidence on the effectiveness of MHSH, beginning with
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the individual and larger social factors behind the expansion of consumer-directed
services. Clearly organized and accessibly written, the book traces the development
and evolution of MHSH as both alternative and adjunct to traditional mental health
structures, offers research-based perspectives on the various forms of MHSH, and
identifies potential areas for consumer initiatives to work with—and help improve—mental
health systems. Contributors weigh strengths and limitations, raise research and
methodology questions, and discuss funding and training issues to give readers a
deeper understanding of the field and an informed look at its future impact on mental
health treatment. Individual chapters cover the spectrum of contemporary self-help
initiatives in mental health, including: • Online mutual aid groups. • Consumer-run dropin centers. • Family and caregiver groups. • Certified peer support specialists. •
Consumer advocacy initiatives. • Technical assistance organizations. •
Professional/self-help collaborations. Mental Health Self-Help is a bedrock guide to an
increasingly influential aspect of the mental health landscape. Researchers studying
these initiatives from a variety of fields including community and clinical psychology,
and public health—as well as clinicians, counselors, social workers, case managers, and
policymakers—will find it an indispensable reference.

Develop the psychosocial skills you need to treat clients with any diagnosis in
any setting! Psychosocial Occupational Therapy uses evidence-based models to
help you provide effective Occupational Therapy for people diagnosed with
mental health conditions. With a clear and logical organization, the book begins
with theories and concepts and follows with in-depth coverage of OT
interventions in both individual and group contexts. Case studies and models
show how to apply the newest Occupational Therapy Practice Framework
(OTPF) in selecting treatment strategies. Written by OT educator Nancy Carson,
Psychosocial Occupational Therapy helps you understand and treat clients with
mental health issues. UNIQUE! At least two cases studies in each clinical chapter
show how to apply the Occupational Therapy Practice Framework (OTPF) in
determining treatment options, and one or more conceptual models address the
psychosocial needs of clients. Using the Occupational Therapy Practice
Framework chapter describes how to apply the latest version of the OTPF to the
practice of occupational therapy. Balanced approach to psychosocial
occupational therapy includes thorough coverage of primary diagnoses, as well
as occupational and psychosocial theories, models, and approaches. Emphasis
on clinical reasoning skills provides insights on how to select treatment strategies
based on the conceptual theories and models presented in the earlier chapters;
the information on diagnoses also references the DSM-5. A focus on
psychosocial skills makes it easier to adjust your way of approaching a client, the
nature of the therapeutic relationship, and the direction and eventual outcomes of
intervention — regardless of the setting or the primary diagnosis. Coverage of
therapeutic interaction skills and group process skills shows how to provide
treatment in both individual and group settings.
The majority of fathers, father-substitutes and father figures wish to do well by
their children. However, as a number of high profile cases testify, fathers often
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feel that they receive poor treatment at the hands of the social care system.
Recent research points to the value of involved parenting by fathers while
government policy initiatives, such as the Gender Equality Duty in Scotland, have
attempted to stress the importance of involving fathers in their child care.Gary
Clapton proposes a father sensitive, father aware social work practice and
suggests that that any social care system that adopts a default position that child
care is the responsibility of women alone is hampered by its failure to
acknowledge the positive potential of fathers. The arguments advanced in this
book concentrate on children and family practice but do not neglect the
importance of fatherhood in social work with vulnerable adults, fathers as carers,
or in the criminal justice system. Social Work with Fathers will assist those
working within social care and childrens services, students of social care and
social work and policy makers.
This inaugural Handbook of Oncology Social Work: Psychosocial Care for People
with Cancer, provides, for the first time, a repository of the breadth and scope, art
and science, of oncology social workers' practice, education, research, policy and
program leadership in the psychosocial care of people with cancer and their
families.
'Same-Sex Domestic Violence' focuses on topics of practical concern in a
neglected area of partner abuse. Contributors to this volume are prominent
professionals and activists in the field.
Theories, methods and skills are the bedrock of all social work practice; yet how
they are used varies according to the needs of the client and the practice context.
In this brilliantly systematic and comprehensive text, Karen Healy provides an
integrated approach to social work methods and skills. Recognizing social work
as a diverse activity that is rooted in common foundations, she explains how
practice both shapes and is shaped by professional purpose. In particular, she: ?
Advocates a dynamic generalist model for working with individuals, families,
groups and organizations ? Provides a rigorous account of practice methods,
influenced by critical social work theory, systems theory, strengths perspectives
and research evidence ? Presents each method with unrivalled clarity and
analytic coherence, using a range of exercises and reflective material to support
personal engagement and understanding. Social Work Methods and Skills offers
a step-by-step discussion of social work practice that will empower readers to
develop and refine their professional toolkit for purposeful and innovative
interventions. It is an essential resource for any social work student or
practitioner looking to build, or consolidate, their understanding of the range of
methods and skills available for effective professional practice.
The death of a child has a tremendous and overwhelming impact on parents and
siblings, completely altering the psychological landscape of the family. In the
aftermath of such a tragedy, parents face the challenge of not only dealing with
their own grief, but also that of their surviving children. How can someone
attempt to cease parenting a deceased child while maintaining this role with
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his/her other children? Is it possible for a mother or father to effectively deal with
feelings of grief and loss while simultaneously helping their surviving children?
Parenting After the Death of a Child: A Practitioner’s Guide addresses this
complex and daunting dilemma. Following on the heels of a qualitative research
study that involved interviewing bereaved parents, both fathers and mothers,
Buckle and Fleming have put together several different stories of loss and
recovery to create an invaluable resource for clinicians, students, and grieving
parents. The authors present the experience of losing a child and its subsequent
impact on a family in a novel and effective way, demonstrating the strength and
importance of their book for the counseling field.
This book brings together current research on recovery and wellbeing, to inform
mental health systems and wider community development.
At least 5.6 million to 8 million--nearly one in five--older adults in America have one or more
mental health and substance use conditions, which present unique challenges for their care.
With the number of adults age 65 and older projected to soar from 40.3 million in 2010 to 72.1
million by 2030, the aging of America holds profound consequences for the nation. For
decades, policymakers have been warned that the nation's health care workforce is illequipped to care for a rapidly growing and increasingly diverse population. In the specific
disciplines of mental health and substance use, there have been similar warnings about
serious workforce shortages, insufficient workforce diversity, and lack of basic competence and
core knowledge in key areas. Following its 2008 report highlighting the urgency of expanding
and strengthening the geriatric health care workforce, the IOM was asked by the Department
of Health and Human Services to undertake a complementary study on the geriatric mental
health and substance use workforce. The Mental Health and Substance Use Workforce for
Older Adults: In Whose Hands? assesses the needs of this population and the workforce that
serves it. The breadth and magnitude of inadequate workforce training and personnel
shortages have grown to such proportions, says the committee, that no single approach, nor a
few isolated changes in disparate federal agencies or programs, can adequately address the
issue. Overcoming these challenges will require focused and coordinated action by all.
Issues in Cancer Treatment / 2012 Edition is a ScholarlyEditions™ eBook that delivers timely,
authoritative, and comprehensive information about Clinical Oncology. The editors have built
Issues in Cancer Treatment: 2012 Edition on the vast information databases of
ScholarlyNews.™ You can expect the information about Clinical Oncology in this eBook to be
deeper than what you can access anywhere else, as well as consistently reliable, authoritative,
informed, and relevant. The content of Issues in Cancer Treatment: 2012 Edition has been
produced by the world’s leading scientists, engineers, analysts, research institutions, and
companies. All of the content is from peer-reviewed sources, and all of it is written, assembled,
and edited by the editors at ScholarlyEditions™ and available exclusively from us. You now
have a source you can cite with authority, confidence, and credibility. More information is
available at http://www.ScholarlyEditions.com/.
"I applaud Dr. Haber for addressing key concepts and issues in health promotion and aging,
and making them accessible, respectful, mindful, and empowering." Marilyn R. Gugliucci, PhD
Director, Geriatrics education and Research University of New England, Past President, AGHE
"David Haber has done it again!...A must-have for students and faculty alike." Barbara
Resnick, PhD, CRNP, FAAN This fifth edition of Health Promotion and Aging has been
substantially revised and updated with multiple new sub-sections, topics, and terms in each
chapter. This book presents a wide scope of cutting-edge topics including gay aging, Jewish
aging, social networking, brain games, the Obama administration's health care reform, mental
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health parity, exploritas, Wii-habilitation, elderspeak, skin cancer, Family Smoking Prevention
and Tobacco Control Act, Senator Ted Kennedy's government-run long term care proposal,
and sleep-related medical disorders. This book is focused on current research findings and
practical applications, and includes detailed descriptions of two of the author's own programs
that have been recognized by the National Council on the Aging's Best Practices in Health
Promotion and Aging. These programs are comprehensive exercise programs in the
community that include aerobics, strength building, flexibility and balance, and health
education; and a health contract/calendar to help older adults change health behaviors.
Issues in Healthcare Management, Economics, and Education: 2013 Edition is a
ScholarlyEditions™ book that delivers timely, authoritative, and comprehensive information
about Health Care Management. The editors have built Issues in Healthcare Management,
Economics, and Education: 2013 Edition on the vast information databases of ScholarlyNews.™
You can expect the information about Health Care Management in this book to be deeper than
what you can access anywhere else, as well as consistently reliable, authoritative, informed,
and relevant. The content of Issues in Healthcare Management, Economics, and Education:
2013 Edition has been produced by the world’s leading scientists, engineers, analysts,
research institutions, and companies. All of the content is from peer-reviewed sources, and all
of it is written, assembled, and edited by the editors at ScholarlyEditions™ and available
exclusively from us. You now have a source you can cite with authority, confidence, and
credibility. More information is available at http://www.ScholarlyEditions.com/.
Group Parent Education: Promoting Parent Learning and Support is a unique and important
contribution to the growing field of parent education and support programs. The book builds
upon the rich traditions of group parent education while incorporating contemporary theory and
practice. The authors draw upon their experiences as parent educators and their expertise as
teacher educators to combine different conceptual frameworks for understanding group
processes with practical strategies for leading parent groups that blend education and support.
The book also includes a chapter on parent-child interaction time as a rich component that
enhances parent discussion and learning in parent group settings.
In collaboration with Consulting Editor, Dr. Cynthia Bautista, Dr. Judy Davidson has put
together a comprehensive issue on family and patient experience in the ICU. Expert authors
have contributed clinical review articles on the following topics: Humanizing Intensive Care:
From Theory to Practice; FiCare; Patient's Own Pets in the ICU; Sleep in the ICU;
Implementation of a Patient and Family-Centered ICU Peer Support Program at a Veterans
Affairs Hospital; Understanding the Experiences of Patients and Families in the ICU: More than
Engagement; Implementing a Patient and Family Communication Bundle in the ICU;
Integrating Primary Palliative Care into the ICU: The Critical Care Nurse Communicator
Program; Bereavement Care in the Adult ICU: Directions for Practice; A review on the Use of
Diaries; Supporting Families of Patients with Rare or Unusual Critical Illnesses; and Meeting
the Special Needs of Families of CTICU patients. Readers will come away with the information
they need to improve family and patients experiences in the ICU.
Print+CourseSmart

This is the first practical book on clinical supervision for nurses. It offers ways of
understanding the context of clinical supervision in nursing and pinpoints organizational
and personal pitfalls that can sabotage its effectiveness.
`This book encourages all those working with children with speech, language and
communication needs to develop their creativity within a model of child-centred
reflective practice, acknowledging that our interaction with children has an effect at
many different levels. Therapists, teachers, teaching assistants and parents will find a
wealth of practical suggestions and a solid foundation of research within these pages.'
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Mary Hampton, Chair, Association of Speech and Language Therapists in Independent
Practice (ASLTIP), UK For many children, the act of communication that most of us
take for granted can be a struggle, and communicating with others can become
something to fear rather than enjoy. This creative book is full of fun and imaginative
ideas to help children aged 4-11 with a speech or language delay or disorder to develop
their communication abilities and skills. It is packed with activities and games tailored to
help develop abilities such as effective listening, imagination and perseverance, and to
build specific skills such as formulation of questions, categorising, taking turns and
understanding non-verbal communication. Tips for personalising and shaping the
activities are provided. A comprehensive theory section also covers how play can be a
therapeutic tool for enhancing communication, and how to structure the emotional
environment. Practical advice on working with groups and individuals and in different
settings is also given. This activity book is an invaluable resource not only for speech
and language therapists and students, but also for parents, teachers, carers and other
support staff who are looking for creative ways to promote speech and language
development. Deborah M. Plummer is a speech and language therapist and imagework
practitioner with over 20 years' experience of facilitating groups and working individually
with both children and adults. Formerly a clinical lead therapist working within the NHS,
she now lectures at De Montfort University, Leicester, and runs workshops and short
courses on the uses of imagery and story-telling and issues of self-esteem. Deborah is
author of several titles, including Helping Children to Cope with Change, Stress and
Anxiety: A Photocopiable Activities Book, Helping Children to Build Self-Esteem: A
Photocopiable Activities Book, 2nd edition, Self-Esteem Games for Children, Social
Skills Games for Children, Helping Adolescents and Adults to Build Self-Esteem: A
Photocopiable Resource Book, and Anger Management Games for Children, all
published by Jessica Kingsley Publishers. Deborah's website can be found at
www.deborahplummer.co.uk.
Peer Support in Action is a practical guide which gives adults who work with children
and young people the knowledge, understanding and practical tools to provide effective
and appropriate systems of peer support.
Uniting top academics, researchers, and practitioners, this contributed volume offers
new perspectives on the meaning, role, and history of addiction in our society and the
construction of illicit drug use as a social problem. This substantially revised second
edition provides an authoritative focus on policy issues that will extend and enrich the
education and on-going discussion of addiction within the social work community. New
to the second edition: discusses the intersection of substance abuse and intimate
partner violence in the lives of women seeking help examines drug use, addiction, and
the criminal justice system and how these intersect to further disadvantage those held
prisoner by these challenges recognizes the real significance of addiction for those
Canadians struggling with homelessness and mental health issues examines
adolescent substance abuse considers how some aspects of specific cultures can help
prevent addiction explores male and female differences in individual and group
treatment questions the belief that graduates of Canada's schools of social work have
the competency to be addiction counsellors
How can teachers support children with emotional or social difficulties? Counselling
Pupils in Schools is a comprehensive guide to the effective use of counselling in
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schools. It provides practical guidance for teachers and those responsible for pastoral
care on how to develop counselling skills and intervention strategies. The book
combines theory and research with practical classroom strategies designed to focus on
the social and emotional development of students and their teachers. Topics covered
include: * a model for counselling in school * skills and intervening strategies for
teachers * cross-cultural and sensitive issues * peer counselling and support *
empowering pupils and parents * classroom-based activities The ethics of teacherstudent relationships are also discussed and teachers are provided with ideas for
collaboration and managing their own stress in order to be more effective in counselling
and guidance. This book is relevant to all professionals who work with young people:
Teachers, PSHE co-ordinators, SENCos, Education Welfare Officers and Educational
Psychologists will find it particularly useful.
This collection of essays and reviews represents the most significant and
comprehensive writing on Shakespeare's A Comedy of Errors. Miola's edited work also
features a comprehensive critical history, coupled with a full bibliography and
photographs of major productions of the play from around the world. In the collection,
there are five previously unpublished essays. The topics covered in these new essays
are women in the play, the play's debt to contemporary theater, its critical and
performance histories in Germany and Japan, the metrical variety of the play, and the
distinctly modern perspective on the play as containing dark and disturbing elements.
To compliment these new essays, the collection features significant scholarship and
commentary on The Comedy of Errors that is published in obscure and difficulty
accessible journals, newspapers, and other sources. This collection brings together
these essays for the first time.
There were more visits to peer support/self-help groups last year, than there were visits
to the offices of mental health professionals. Peer support groups have exploded in
popularity, as the public and the healthcare community recognize that they provide an
effective complement to formal care, and improve the chance that many participants will
have better healthcare outcomes. Few peer support/self-help group leaders have more
than minimal training in how to lead a group successfully. This is unfortunate, as
leading a self-help group is often challenging. This pocket resource is designed to
provide easy access to key information and strategies to help Peer Specialists and
other lay group leaders develop and expand their group facilitation skills so they can
lead healthy thriving peer support groups.
This landmark volume tackles the long overdue critical examination and evaluation of
the state of the art of field instruction in social work education. For the first time, the
findings of empirical research are consolidated to review, test, and question prevailing
assumptions in social work field instruction. The vigorous assessment of the state of the
art in field instruction, the field placement process, field instructors, and students
enables the social work profession to reflect upon its accomplishments and review its
practices. Provocative, informative, and controversial, Empirical Studies in Field
Instruction also urges the profession to make changes and to insist on continued high
caliber empirical research efforts in field instruction. It is an excellent resource for
directors of field instruction, faculty field liaisons, field instructors, social work students,
classroom instructors, researchers, and doctoral students.
Twelve years ago, author Stephen Nawotniak was diagnosed with bipolar disorder after
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a weeklong hospitalization for a severe case of depression. He has been coping with
the symptoms and in the process of recovery since. In Handbook for Healthy Living with
a Mood Disorder, he offers an experienced-based sharing of skills and tools that have
worked for him. Relying on his experience as an occupational therapist, he focuses on
constructing a meaningful quality of life using life skills that are effective and important
for everybody while addressing and accommodating the needs unique to a bipolar
disorder. He explores the intervention approaches-developing skills, modifying tasks,
providing tools, modifying contexts, adapting environments, and developing task
alternatives-that allowed him to differentiate his diagnosis from his personality, discern
problem areas, and restructure his lifestyle so that he could successfully live with the
condition and not simply manage or cope with it as an illness. Using his methods, you
can do the same. Praise for "Handbook for Healthy Living with a Mood Disorder" "Steve
has taken his lived experience with a mood disorder, his self-help peer support group
facilitation skills, and his successful career path as an occupational therapist and
created an easy-to-use self-help workbook that allows you to become your own life
coach. ... I recommend the book for anyone who would like to make changes to
improve life in any or all of the dimensions of recovery and wellness." -Rita Cronise,
coordinator for the International Association of Peer Supporters (iNAPS) "This book is
highly recommended as a clinical method for his perspective on living with the ups and
downs of this condition with a graded, positive process. ... Nawotniak is creative in the
language he uses, which is appealing, practical and original, conveying his message
with an immediacy that is typical of occupational therapy interventions." -Mary
Donohue, PhD, OTL, FAOTA
Psycho-Oncology was the first comprehensive text in the field of psychosocial oncology
and remains the gold standard today. Written by 67 internationally known psychiatry
and palliative care experts, the resource is truly an essential reference for all providers
of palliative care. Joining Oxford Medicine Online this resource offers the best quality
content in an easy-to-access format. Online only benefits include downloading images
and figures to PowerPoint and downloading chapters to PDF.
In this groundbreaking book, experts show what a difference support systems—family,
friends, community and social programs—can make towards the recovery of the millions
of people who suffer a traumatic brain injury each year. • Presents multiple viewpoints
from the perspectives of consumers, practitioners, researchers, and policy makers •
Advocates an integrated approach to healing after brain injury that incorporates multiple
strategies • Demonstrates how change and growth are possible after brain injury
Sponsored by the International Association of Facilitators, The IAF Handbook of Group
Facilitation offers the need-to-know basics in the field brought together by fifty leading
practitioners and scholars. This indispensable resource includes successful strategies
and methods, foundations, and resources for anyone who works with groups. The IAF
Handbook of Group Facilitation provides an overview of the field for new and aspiring
practitioners and a reliable reference for experienced group facilitators, including
chapters on Creating positive ongoing client relationships Building trust and improving
communications Facilitating group brainstorming sessions Drawing out the best in
people Developing a collaborative environment Designing and facilitating dialogue
Managing conflicting agendas Working with multicultural groups Using improvisation
Understanding virtual meetings Facilitating team start-up Assessing group decision
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processes Building expertise in facilitation Reviewing core facilitation competencies
Modeling positive professional attitudes
Learn from the experiences of these program sites to develop better services for
women with co-occurring disorders and histories of violence This book explores the
efforts of the Women, Co-Occurring Disorders and Violence Study to address the
significant lack of appropriate services for women trauma survivors with co-occurring
mental health and substance use disorders. Experts describe the services integration
programs of nine participating sites that address the multiple needs of these women. In
this guide, you will find useful strategies for integrating services that are responsive to
the strengths and needs of the individual as well as the community. This vital resource
examines how—over a period of five years—sites designed, implemented, and evaluated
their interventions. You will learn how sites developed their strategies for integrating
services at both the clinical/individual level and at the services or systems level. The
book also shows how trauma-informed, gender-specific, culturally competent care
fosters treatment that is sensitive to related issues such as children and parenting,
interpreting culture cues, and socioeconomic difficulties. In Responding to Physical and
Sexual Abuse in Women with Alcohol and Other Drug and Mental Disorders, you will
learn about the details of nine different programs, including: Franklin County Women's
Research Project—a collaborative project for rural women, designed and operated by
local consumer/survivor/recovering women (CSRs) The Triad Women's Project—a semirural comprehensive system of care to respond to the needs of women and children
The Women Embracing Life and Living (WELL) Project-interventions include trauma,
parenting, systems integration and mutual help groups with Integrated Care Facilitators
providing resource coordination and advocacy services PROTOTYPES, Centers for
Innovation in Health, Mental Health, and Social Services—the three levels of integration
the Systems Change Center implemented the Boston Health Commission—an
integrated model of trauma-informed services culturally and linguistically appropriate for
its service population of primarily poor Latina and African American women Palladia's
Portal Project—a comprehensive trauma-informed intervention designed to put trauma
and safety first to assist women remaining in treatment Arapahoe House's New
Directions for Families—a family-oriented intervention for women and their dependent
children Allies—comprehensive, integrated services for women as well as intervention
for their children, ages 5-10 The District of Columbia Trauma Collaboration Study
(DCTCS)—a two-phase project addressing the needs of dually diagnosed women
trauma survivors Responding to Physical and Sexual Abuse in Women with Alcohol
and Other Drug and Mental Disorders provides you with first-hand accounts of the
process by which programs and service systems were transformed. As challenges were
met and strategy was adapted to “real world” situations, the sites discussed in this text
found new and improved methods for helping this unique group of women. The book
offers tips, solutions, and possibilities to mental health professionals, substance abuse
professionals, and domestic violence professionals, and even patients and/or clients
searching for support.
Child life is a profession that draws on the insights of history, sociology, anthropology
and psychology to serve children and families in many critical stress points in their lives,
but especially when they are ill, injured or disabled and encounter the hosts of
caregivers and institutions that collaborate to make them well. Children and their
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families can become overwhelmed by the task of understanding and navigating the
healthcare environment and continue to face challenges through their daily encounters.
It is the job of child life professionals to provide care and guidance in these negotiations
to serve as culture brokers, interpreters of the healthcare apparatus to family and child
and the child to medical professionals. Despite the best efforts to provide quality,
sensitive psychosocial care to children and their families, they remain vulnerable to
lingering aftereffects. The goal of this revised edition is to help prepare child life
specialists to deliver the highest level of care to children and families in the context of
these changing realities. Each chapter has been substantially revised and two new
chapters have been added. This book will be a valuable resource for not only child life
specialists but also nurses, occupational and recreational therapists, social workers and
other hospital personnel.
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