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This book constitutes the proceedings of the First International Conference on Computational
Intelligence and Information Technology, CIIT 2011, held in Pune, India, in November 2011.
The 58 revised full papers, 67 revised short papers, and 32 poster papers presented were
carefully reviewed and selected from 483 initial submissions. The papers are contributed by
innovative academics and industrial experts in the field of computer science, information
technology, computational engineering, mobile communication and security and offer a stage
to a common forum, where a constructive dialog on theoretical concepts, practical ideas and
results of the state of the art can be developed.
This volume contains the papers presented at the third biennial Information Systems
Foundations ('Theory, Representation and Reality¿) Workshop, held at The Australian National
University in Canberra from 27-28 September 2006. The focus of the workshop was, as for the
others in the series, the foundations of Information Systems as an academic discipline. The
particular emphasis was, as in past workshops, the adequacy and completeness of theoretical
underpinnings and the research methods employed. At the same time the practical nature of
the applications and phenomena with which the discipline deals were kept firmly in view.
Accordingly, the papers in this volume range from the unashamedly theoretical n their focus
(Designing for Mutability in Information Systems Artifacts; Towards a Unified Theory of Fit:
Task, Technology and Individual) to the much more practically oriented (An Action-Centred
Approach to Conceptualising Information Support for Routine Work).
This provocative book takes a new approach toward understanding the uneven flows of global
communications, focusing on areas of the state, the market, and society. Wielding a politicaleconomic view of communication and culture, this international group of authors follows
interesting developments, from communication NGOs in Africa to affirmative action in India's
information technology job market. Other cases spotlight China, Singapore, Venezuela,
Palestine, Arab nations, Ghana, Canada, the United States, Russia, and the European Union.
Theoretically driven and empirically grounded, Global Communications avoids alarmist or
celebratory approaches.
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"In the global knowledge economy of the twenty-first century, India's development policy
challenges will require it to use knowledge more effectively to raise the productivity of
agriculture, industry, and services and reduce poverty. India has made tremendous strides in
its economic and social development in the past two decades. Its impressive growth in recent
years-8.2 percent in 2003-can be attributed to the far-reaching reforms embarked on in 1991
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and to opening the economy to global competition. In addition, India can count on a number of
strengths as it strives to transform itself into a knowledge-based economy-availability of skilled
human capital, a democratic system, widespread use of English, macroeconomic stability, a
dynamic private sector, institutions of a free market economy; a local market that is one of the
largest in the world; a well-developed financial sector; and a broad and diversified science and
technology infrastructure, and global niches in IT. But India can do more-much more-to
leverage its strengths and grasp today's opportunities. India and the Knowledge Economy
assesses India's progress in becoming a knowledge economy and suggests actions to
strengthen the economic and institutional regime, develop educated and skilled workers,
create an efficient innovation system, and build a dynamic information infrastructure. It
highlights that to get the greatest benefits from the knowledge revolution, India will need to
press on with the economic reform agenda that it put into motion a decade ago and continue to
implement the various policy and institutional changes needed to accelerate growth. In so
doing, it will be able to improve its international competitivenessand join the ranks of countries
that are making a successful transition to the knowledge economy."
User-Driven Healthcare: Concepts, Methodologies, Tools, and Applications provides a global
discussion on the practice of user-driven learning in healthcare and connected disciplines and
its influence on learning through clinical problem solving. This book brings together different
perspectives for researchers and practitioners to develop a comprehensive framework of userdriven healthcare.
As future generation information technology (FGIT) becomes specialized and fr- mented, it is
easy to lose sight that many topics in FGIT have common threads and, because of this,
advances in one discipline may be transmitted to others. Presentation of recent results
obtained in different disciplines encourages this interchange for the advancement of FGIT as a
whole. Of particular interest are hybrid solutions that c- bine ideas taken from multiple
disciplines in order to achieve something more signi- cant than the sum of the individual parts.
Through such hybrid philosophy, a new principle can be discovered, which has the propensity
to propagate throughout mul- faceted disciplines. FGIT 2009 was the first mega-conference
that attempted to follow the above idea of hybridization in FGIT in a form of multiple events
related to particular disciplines of IT, conducted by separate scientific committees, but
coordinated in order to expose the most important contributions. It included the following
international conferences: Advanced Software Engineering and Its Applications (ASEA), BioScience and Bio-Technology (BSBT), Control and Automation (CA), Database Theory and
Application (DTA), D- aster Recovery and Business Continuity (DRBC; published
independently), Future G- eration Communication and Networking (FGCN) that was combined
with Advanced Communication and Networking (ACN), Grid and Distributed Computing (GDC),
M- timedia, Computer Graphics and Broadcasting (MulGraB), Security Technology (SecTech),
Signal Processing, Image Processing and Pattern Recognition (SIP), and- and e-Service,
Science and Technology (UNESST).
Since 2001, the United Nations Department of Economic and Social Affairs (DESA), Division
for Public Administration and Development Management (DPADM) has published the United
Nations E-Government Survey (“the Survey”). Now in its ninth edition, the Survey provides an
analysis of emerging public administration trends and issues and of how e-government can
support the realization of the internationally agreed development agenda and goals. The
Survey offers insights about common challenges, broad trends and different strategies in egovernment development among regions and across countries. By tracking the progress of
countries globally over time, the Survey seeks to better understand the challenges and
opportunities that the Member States face in developing their e-government programmes.
The Handbook of Research on Information Communication Technology Policy: Trends, Issues
and Advancements provides a comprehensive and reliable source of information on current
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developments in information communication technologies. This source includes ICT policies; a
guide on ICT policy formulation, implementation, adoption, monitoring, evaluation and
application; and background information for scholars and researchers interested in carrying out
research on ICT policies.
Offering a comprehensive review of reform policy, followed by an examination of major
approaches to institutional restructuring, Shulin Gu explores the way in which China's industrial
technology has responded to economic reforms. At the heart of the work is the argument that
market reform and organisational change are closely interdependent. Gu outlines the
interaction of the two in China and reveals the damage which may result if market reform is not
accompanied by new organisational design. Analysis of these issues is drawn from first-hand
experience of Chinese technology systems, supported by insights from technological
innovation economics and transaction cost economics.
This study explores ways in which digital skills can be developed and harnessed to support
sustainable development in a current context of technological change. It discusses the types of
skills that countries need to prepare the future workforces for the changing world and to
maximise the development opportunities offered by existing and emerging technologies. It
examines the potential of existing and emerging digital technologies in building and enhancing
digital skills. The study also dwells upon technologies for education among other subjects..
The 5th Edition of Jack Marchewka's Information Technology Project Management focuses on
how to create measurable organizational value (MOV) through IT projects. The author uses the
concept of MOV, combined with his own research, to create a solid foundation for making
decisions throughout the project's lifecycle. The book's integration of project management and
IT concepts provides students with the tools and techniques they need to develop in this field.
This book presents latest research on the evolution of consumer services, as these services
continue to become a larger part of the economy in the world. Four core focal points lead the
central message of the book: first, the convergence of back and front offices; second, placing
the client as a fundamental input of services production and delivery process, and
'industrializing' the customers' role to combine efficiency and experience; third, the constitution
and role of inputs necessary for the configuration, production and delivery of the service, with
the crucial role of 'operationalizing' the customers' experience; and fourth, the adoption of new
technologies and the appropriate transfer of manufacturing managerial practices through
service industrialization. This is a special volume of articles based on solid research and
analysis, including conceptualization of the important issues, as well as recommendations for
managers. It presents case histories and managerial practices in some key sectors, such as
financial services, health care, tourism/hospitality, entertainment and media, online services
and home and personal services
Open government initiatives have become a defining goal for public administrators around the
world. As technology and social media tools become more integrated into society, they provide
important frameworks for online government and community collaboration. However, progress
is still necessary to create a method of evaluation for online governing systems for effective
political management worldwide. Open Government: Concepts, Methodologies, Tools, and
Applications is a vital reference source that explores the use of open government initiatives
and systems in the executive, legislative, and judiciary sectors. It also examines the use of
technology in creating a more affordable, participatory, and transparent public-sector
management models for greater citizen and community involvement in public affairs.
Highlighting a range of topics such as data transparency, collaborative governance, and
bureaucratic secrecy, this multi-volume book is ideally designed for government officials,
leaders, practitioners, policymakers, researchers, and academicians seeking current research
on open government initiatives.

Internet Management is an encyclopedia of Internet management know-how.
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Over the course of 50 chapters, experts provide advice on everything from
choosing the right Web database to finding a reliable Web consultant, and the
implications of using CGI to the pros and cons of using GIF. And throughout,
coverage is supplemented with helpful examples, fascinating and instructive case
studies, and hundreds of illustrations.
Around the world, citizens in local communities are utilising ICTs to underpin the
creation of a participatory and democratic vision of the network society.
Embedded in the richness and diversity of community practice, a vision of a 'civil
network society' is emerging. A society where ICTs are harnessed as tools to
improve the quality of life and reflect the diversity of social networks; where
people are viewed as citizens, not just as consumers, and where heterogeneity is
perceived as a strength rather than a weakness. Community Practice in the
Network Society looks at the broad context in which this is happening, presents
case studies of local projects from around the world, and discusses community
ICT research methodologies. Not only does it highlight the symbiotic relationship
between community ICT practice and research, but it also provides evidence
supporting the case for the development of more inclusive and participatory
pathways to the network society.
Measuring Economic Growth and Productivity: Foundations, KLEMS Production
Models, and Extensions presents new insights into the causes, mechanisms and
results of growth in national and regional accounts. It demonstrates the versatility
and usefulness of the KLEMS databases, which generate internationally
comparable industry-level data on outputs, inputs and productivity. By rethinking
economic development beyond existing measurements, the book's contributors
align the measurement of growth and productivity to contemporary global
challenges, addressing the need for measurements as well as the Gross
Domestic Product. All contributors in this foundational volume are recognized
experts in their fields, all inspired by the path-breaking research of Dale W.
Jorgenson. Demonstrates how an approach based on sources of economic
growth (KLEMS - capital, labor, energy, materials and services) can be used to
analyze economic growth and productivity Includes examples covering the G7,
E7, EU, Latin America, Norway, China, Taiwan, Japan, Korea, India and other
South Asian countries Examines the effects of digital, information,
communication and integrated technologies on national and regional economies
"This book presents readers with a rich collection of ideas from researchers who
are exploring the complex tradeoffs that must be made in designing agent
systems for education and interactive entertainment"--Provided by publisher.
Web service technologies are redefining the way that large and small companies
are doing business and exchanging information. Due to the critical need for
furthering automation, engagement, and efficiency, systems and workflows are
becoming increasingly more web-based. Web Services: Concepts,
Methodologies, Tools, and Applications is an innovative reference source that
examines relevant theoretical frameworks, current practice guidelines, industry
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standards and standardization, and the latest empirical research findings in web
services. Highlighting a range of topics such as cloud computing, quality of
service, and semantic web, this multi-volume book is designed for computer
engineers, IT specialists, software designers, professionals, researchers, and
upper-level students interested in web services architecture, frameworks, and
security.
This book gives insight on the dynamics and route of economic policies that have
been taken and implemented since the point of institutional reforms in 1998 that
were triggered from the context of the financial crisis in 1997/1998. The condition
brought a different paradigm on the landscape of economic and development
policies, especially in the case of the monetary and financial structure, the
international trade sector, the manufacturing sector, the taxes administration
policy and the evolved context of decentralization and development of public
sector policies in general. Given state of current economic development, this
book offers suggestions to address economic issues that require improvements.
This book is unique as: 1) it is about Indonesia, a country mostly affected by
1997/1998 financial crisis, which also lead to a change in regime; 2) it covers a
broad range of thematic topics on sectors development and institutional changes
from major policies that have been taken; and 3) it posits both existing and future
challenges on monetary and financial sectors, trade, manufacturing and
competitiveness, as well as on development of decentralization policies.
‘The region’ has been used to understand and propose solutions to phenomena
and problems outside the dominant spatial scale of the twentieth century – the
nation state. Its influence can be seen in multiple social science disciplines and in
public policy across the globe. But how was this knowledge organised and how
were its concepts transmuted into public policy? This book charts the
development of the academic field of Regional Studies and the application of its
concepts in public policy through its learned society, the Regional Studies
Association. In their modern form, learned societies often play a complementary
role to universities, offering networks that operate in the spaces between and
beyond universities, connecting specialised academics and knowledge and
making it possible for them to have impact outside the academy. In contrast to
the geographically tangible and popularly understood role of the university,
contemporary learned societies are nebulous networks that transcend barriers
and whose contribution is difficult to discern. However, the production and
dissemination of knowledge would be stunted were it not for the learned society
connecting scholars through a network of publications and events. This book
traces the intellectual history of regional studies and regional science from the
1960s into the 2000s and the impact of the regional concept in public policy
through the changing priorities of government in the UK and Europe. By
approaching the history through the Regional Studies Association, it interrogates
the role and function of the ‘learned society’ model of organisation in
contemporary academia and importance as a knowledge exchange vehicle for
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public policy influence.
"This book compiles estimable research on the global trend toward the rapidly
increasing use of information technology in the public sector, discussing such issues as
e-government and e-commerce; project management and information technology
evaluation; system design and data processing; security and protection; and privacy,
access, and ethics of public information technology"--Provided by publisher.
Explore ways to bring and keep your library’s electronic services up to date! From
editor Di Su: “Some years ago, if you were told that a library’s catalog would be
available on a 24/7/365 basis, you’d think it was just another fiction. Perhaps as
influential as Johannes Gutenberg’s invention of movable type printing, the Internet is
one of the most significant happenings in the information world in modern times.” In
addition to showing you how library services have been influenced and enhanced by
the advent of the Internet, Evolution in Reference and Information Services: The Impact
of the Internet will enable you to make the most of the new opportunities that current
technologies offer. This valuable book will also help you and your library avoid the
pitfalls and new challenges to professional competency that come along with electronic
research. Evolution in Reference and Information Services: gives you a review of the
history of electronic reference looks at the increasing role of librarians as teachers and
providers of technical help for users provides case studies and ways to evaluate
electronic research methods suggests strategies for providing effective electronic
services examines government Web sites explores Internet sources of health
information shows you how to establish electronic services through your library’s portal
site looks at how to manage a library computer lab and much more!
- Minerals Yearbook, 2014, V. 3: Area Reports: International: Asia and the Pacific.
Volume III, Area Reports: International, is published as four separate reports. These
regional reports contain the latest available minerals data on more than 180 foreign
countries and discuss the importance of minerals to the economies of these nations
and the United States. Each report begins with an overview of the region's mineral
industries during the year. It continues with individual country chapters that examine the
mining, refining, processing, and use of minerals in each country of the region and how
each country's mineral industry relates to U.S. industry. Most chapters include
production tables and industry structure tables, information about Government policies
and programs that affect the country's mineral industry, and an outlook section.
This volume investigates automated scheduling and course scheduling at the University
of Waikato to traffic control for real-time VBR services in ATM network.
"Tech Tally: Approaches to Assessing Technological Literacy explores methods and
opportunities for assessing technological literacy in K - 12 students, K-12 teachers, and
out-of-school adults The report suggests how scientifically valid and broadly applicable
assessments might be developed for the three target populations Findings and related
recommendations are provided in five critical areas: instrument development, research
on learning, computer-based assessment methods, framework development, and public
perceptions of technology."--Jacket.
Contributed articles.
This report summarises the need for and potential applications of selected user-friendly,
state-of-theart, electronic policy support tools to promote more successful strategic
policy management in the public sector.
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One of the most striking phenomena of China’s remarkable economic growth is that its
huge volume of exports are becoming high-tech. China is now the world's largest
Information and Communication Technology (ICT) exporter, having overtaken Japan
and the European Union in 2003 and the United States in 2004. China's ICT industry is
also the largest manufacturing sector within the Chinese economy. This book examines
how China has attained this leading position and presents one of the first accounts of
China’s ICT development model with specific reference to the experiences of East
Asian 'tigers'. It shows how the development of the industry was military-driven before
1978, and how subsequently Chinese policymakers, struggling with domestic market
reform and challenged by trade liberalisation and globalisation, managed to push
through ICT development strategies. Overall, it discusses the debates between
policymakers as to the most appropriate economic development strategy for 'catchingup' and demonstrates how China moved away from the across-the-board protectionist
and interventionist industrial policies pursued by many developing countries, but has
not wholeheartedly followed the neo-liberal free trade and market polices favoured by
the World Bank, WTO and IMF. By doing so, it sheds light on the limitations of China’s
strategies moving forward, and identifies policy lessons for other developing countries.
This book examines the transformative power and the limitations of one of Europe’s
most significant university reforms from an ethnographic and historical perspective. It
incorporates voices positioned across university and policy-making hierarchies in its
analysis of how Danish universities have been transformed. To do this, the book
continually juxtaposes two meanings of ‘enactment’: a top-down view based on laws
and institutional power, and a bottom-up view of multiple actors shaping their institution
in day-to-day life and in actively contested changes. By conceiving of the university as
‘enacted’ in both ways at once, the book explores how and why the university comes
to be imagined and instantiated in new ways. The book traces the arguments for reform
through a two-decade long, dynamic struggle between international forums and national
industrial, political and academic interests over the definition of the university. It
discusses which ideas finally became dominant and how this happened. It looks at
government reforms from 2003 onwards, and, by means of notable ‘telling moments’,
explains how the governance and management of the university were transformed. It
examines how academics found room to manoeuvre between contesting discourses
that affect their identity and work. Finally, it shows how students engaged with new
versions of historical debates about their participation in shaping their own education,
their institution and society.
The international conference on Advances in Computing and Information technology
(ACITY 2012) provides an excellent international forum for both academics and
professionals for sharing knowledge and results in theory, methodology and
applications of Computer Science and Information Technology. The Second
International Conference on Advances in Computing and Information technology
(ACITY 2012), held in Chennai, India, during July 13-15, 2012, covered a number of
topics in all major fields of Computer Science and Information Technology including:
networking and communications, network security and applications, web and internet
computing, ubiquitous computing, algorithms, bioinformatics, digital image processing
and pattern recognition, artificial intelligence, soft computing and applications. Upon a
strength review process, a number of high-quality, presenting not only innovative ideas
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but also a founded evaluation and a strong argumentation of the same, were selected
and collected in the present proceedings, that is composed of three different volumes.
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