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In today's constantly changing workplace, it's important to
keep up with strategies for successful communication,
whether it happens through email, websites, presentations,
social media, or cover letters. Practical Strategies for
Technical Communication helps get students up to speed
with a concise, accessible guide to everything they need to
know about audience and purpose, document design,
research, style, and more. In the third edition, noted scholar
and teacher Stuart A. Selber joins the author team. The new
edition features expanded coverage of nontraditional resume
formats such as infographics and videos, a new discussion of
usability testing, and an array of revised and updated Tech
Tips. Practical Strategies for Technical Communication is
available with LaunchPad- a customizable course space
featuring an ebook and an exciting array of digital resources
including a test bank, adaptive quizzing, multimedia
Document Analysis Activities, and more. To order or
purchase the print book packaged with LaunchPad, use ISBN
978-1-319-22438-7.
A Strategic Guide to Technical Communication incorporates
useful and specific strategies for writers, to enable them to
create aesthetically appealing and usable technical
documentation. These strategies have been developed and
tested on a thousand students from a number of different
disciplines over twelve years and three institutions. The
second edition adds a chapter on business communication,
reworks the discussion on technical style, and expands the
information on visual communication and ethics into freestanding chapters. The text is accompanied by a passcodeprotected website containing materials for instructors
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(PowerPoint lectures, lesson plans, sample student work, and
helpful links).
For courses in Technical Communication. Comprehensive,
user-friendly instruction in workplace writing, technical
communication, business writing Today’s employees are
tasked with writing documents such as emails, memos,
letters, and informal reports, as well as more complex forms
of communications such as formal reports, proposals, web
pages, and presentations. Technical Communication,
Fourteenth Edition builds upon the authority of the previous
editions byclearly guiding students to write documents
persuasively, effectively, and with an eye towards
technological innovations and global communications. It
incorporates the interpersonal, logical, ethical, and cultural
demands of these different forms of workplace
communications and provides students with the necessary
skills to navigate these nuisances. Building on research and
writing skills and touching on the importance of ethics, the
authors prepare students for technical writing in any field.
MyWritingLab™ not included. Students, if MyWritingLab is a
recommended/mandatory component of the course, please
ask your instructor for the correct ISBN and course ID.
MyWritingLab should only be purchased when required by an
instructor. Instructors, contact your Pearson representative for
more information. MyWritingLab is an online homework,
tutorial, and assessment product designed to personalize
learning and improve results. With a wide range of interactive,
engaging, and assignable activities, students are encouraged
to actively learn and retain tough course concepts.
Over the past decade, the World Wide Web has dramatically
changed the face of technical communication, but the
teaching of writing has thus far altered very little to
accommodate this rapidly changing context. Technical
Communication and the World Wide Web offers substantial
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and broadly applicable strategies for teaching global
communication issues affecting writing for the World Wide
Web. Editors Carol Lipson and Michael Day have brought
together an exceptional group of experienced and well-known
teacher-scholars to develop this unique volume addressing
technical communication education. The chapters here focus
specifically on curriculum issues and the teaching of technical
writing for the World Wide Web, contributing a blend of theory
and practice in proposing changes in curriculum and
pedagogy. Contributors offer classroom examples that
teachers at all levels of experience can adapt for their own
classes. The volume provides comprehensive coverage of the
technical communication curriculum, from the two-year level
to the graduate level; from service courses to degree
programs. This volume is an important and indispensable
resource for technical writing educators, and it will serve as
an essential reference for curriculum and pedagogy
development in technical communication programs.
In Practical Strategies for Technical Communication, Mike
Markel gives students the essentials they'll need to
communicate successfully in today's workplace. The book
offers concise and accessible yet thorough coverage of
audience and purpose, research, style, and document design,
and strategies for designing all of the major document types.
For the second edition, Markel has worked with organizations
to choose sample documents and annotate them with insights
and advice from the employees who developed them.
Throughout the text, a new set of engaging graphics provides
visual explanations of key concepts. Practical Strategies for
Technical Communication is now available with LaunchPad–
a customizable course space featuring an ebook and an
exciting array of digital resources including a test bank,
adaptive quizzing, multimedia Document Analysis Activities,
and more. To order or purchase the print book packaged with
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LaunchPad, use ISBN 9781319018207.
Author's credits taken from front cover and p. ix.
The field of technical communication is rapidly expanding in
both the academic world and the private sector, yet a
problematic divide remains between theory and practice.
Here Stuart A. Selber and Johndan Johnson-Eilola, both
respected scholars and teachers of technical communication,
effectively bridge that gap. Solving Problems in Technical
Communication collects the latest research and theory in the
field and applies it to real-world problems faced by
practitioners—problems involving ethics, intercultural
communication, new media, and other areas that determine
the boundaries of the discipline. The book is structured in four
parts, offering an overview of the field, situating it historically
and culturally, reviewing various theoretical approaches to
technical communication, and examining how the field can be
advanced by drawing on diverse perspectives. Timely,
informed, and practical, Solving Problems in Technical
Communication will be an essential tool for undergraduates
and graduate students as they begin the transition from
classroom to career.

The Pocket Guide to Technical Communication is a
handy reference for on-the-job business, technical and
scientific writing. Its brief format provides quick, easy-toread answers to common writing problems. Filled with
examples, it features samples of every major document
type and emphasizes quality and planning throughout.
This edition offers new editing exercises, expanded
coverage of email, and an entirely new section on
PowerPoint. Its condensed approach is ideal for
instructors who want their students to spend more time
writing and less time reading about writing.
Addressing the explosive growth in qualitative research
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in recent years, this volume represents the first
anthology to bring together a representative sample from
this growing body of work, and comments on the reasons
for the extraordinary interest in qualitative research.
Contributors to the volume bring forward reports of
significant, structured qualitative research into various
aspects of technical communication practice, addressing
the questions of what new insights researchers are
generating about the working reality of today’s technical
communicators, and how technical communicators are
perceived and treated by managers and by colleagues
from other disciplines. Including examples of qualitative
methodologies—including ethnography, case study, focus
groups, action research, grounded theory, and interview
research— used by technical communicators to
strengthen their practice, the result is a rich harmony of
perspectives, as diverse as the field of technical
communication itself. This book will be of interest to to
students and academics seeking up-to-date information
on current industry practices in technical communication,
as well as to practitioners in technical and professional
communication. The book will also serve as a text in
undergraduate seminars and courses at the master’s
level.
Emphasizing the connection between writing and
context, Technical Communication: A Practical Approach
8e uses a fictional company (M-Global) and students'
own school and workplace settings to introduce the
common genres of technical communication. Featuring
numbered guidelines and an ABC format, the book
shows how to write a variety of technical documents
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including business proposals, white papers, scripts,
research reports, digital documents and more! This
edition features earlier coverage of collaboration, more
on software tools, expanded ABC formats, and the
innovative MyTechCommLab website.
In the workplace, no one wants to read what you write.
The Essentials of Technical Communication is designed
to help you get your message across by offering a
practical introduction to all aspects of effective
professional communication in today's world.
The Handbook of Technical Communication brings
together a variety of topics which range from the role of
technical media in human communication to the
linguistic, multimodal enhancement of present-day
technologies. It covers the area of computer-mediated
text, voice and multimedia communication as well as of
technical documentation. In doing so, the handbook
takes professional and private communication into
account. Special emphasis is put on technical
communication by means of web 2.0 technologies and
its standardization in system development. In summary,
the handbook deals with theoretical issues of technical
communication and its practical impact on the
development and usage of text and speech technologies.
For courses in Technical Communication. This version of
Technical Communication has been updated to reflect
the 8th Edition of the MLA Handbook (April 2016)*
Comprehensive, user-friendly instruction in workplace
writing, technical communication, business writing
Today's employees are tasked with writing documents
such as emails, memos, letters, and informal reports, as
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well as more complex forms of communications such as
formal reports, proposals, web pages, and presentations.
Technical Communication, Fourteenth Edition builds
upon the authority of the previous editions by clearly
guiding students to write documents persuasively,
effectively, and with an eye towards technological
innovations and global communications. It incorporates
the interpersonal, logical, ethical, and cultural demands
of these different forms of workplace communications
and provides students with the necessary skills to
navigate these nuisances. Building on research and
writing skills and touching on the importance of ethics,
the authors prepare students for technical writing in any
field. * The 8th Edition introduces sweeping changes to
the philosophy and details of MLA works cited entries.
Responding to the "increasing mobility of texts," MLA
now encourages writers to focus on the process of
crafting the citation, beginning with the same questions
for any source. These changes, then, align with current
best practices in the teaching of writing which privilege
inquiry and critical thinking over rote recall and rulefollowing.
This volume provides students with accessible and easyto-follow strategies for tackling the major types of
documents, from writing reports to job applications.
Interactive exercises are included to provide engaging
scenarios for writing practice.

College students who seek careers as technical
communicators must master technical writing and
editing skills to succeed in the workplace. Effective
technical communication stems from the
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communicator's ability to perceive usage errors in
documents; therefore, this research study examined
students' abilities to detect errors commonly found in
technical editing tests. A convenience sample of
East Carolina University students enrolled in English
Composition served as the control group, and
students enrolled in technical communication-related
courses served as the cluster group. The research
study entailed a brief demographic survey followed
by a quasi-experiment that consisted of an editing
test. The 1,000-word editing test introduced 60
errors into excerpted technical communication
documents; some sentences contained multiple
errors, while others were error free. The students in
this small-scale study detected few of the types of
usage errors found on editing tests. The results
indicate that (1) Electronic editing tools detect few
usage errors, (2) Students in the study group do not
perceive most style-related usage errors as errors,
and (3) The placement of usage errors may affect
error perception. Repeating the study with a larger,
randomized sample could yield findings
generalizable to technical writing and editing
practices and to technical communication pedagogy.
Technical Communication for Engineers has been
written for undergraduate students of all engineering
disciplines. It provides a well-researched content
meticulously developed to help them become
strategic assets to their organizations and have a
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successful career. The book covers the entire
spectrum of learning required by a technical
professional to effectively communicate the
technicalities of his subject to other technocrats or to
a non-technical person at their proper levels. It is
unique inasmuch as it provides some thoughtful
pedagogical tools that help the students attain
proficiency in all the modes of communication. Key
Features • Marginalia, which are spread throughout
the book to clarify and highlight the key points. •
Tech Talk passages, which throw light on the latest
advancements in communication technology and
their innovative use • Application-based Exercise,
which encourages the readers to apply the concepts
learnt to real-life situation • Language-based
Exercise (Grammar & Vocabulary) to help readers
assess their language competency • Ethical
Dilemma, which poses a complex hypothetical
situation of mental conflict on choosing between
difficult moral imperatives • Experiential Learningbased Exercise (Project Work) devised to help
learner ';feel' or ';experience' the concepts and
theories learnt and thereby gain hands-on
experience
NOTE: You are purchasing a standalone product;
MyWritingLab for Technical Communication does not
come packaged with this content. If you would like to
purchase both the physical text and MyWritingLab
for Technical Communication, search for:
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0133942740 / 9780133942743 Gurak/Lannon,
Strategies for Technical Communication in the
Workplace Plus MyWritingLab for Technical
Communication with Pearson eText, 3/e Package
consists of: 0133944131 / 9780133944136
MyWritingLab for Technical Communication with
Pearson eText - Glue in Access Card 013394414X /
9780133944143 MyWritingLab for Technical
Communication with Pearson eText - Inside Star
Sticker 0321995899 / 9780321995896 Strategies for
Technical Communication in the Workplace, 3/e
MyWritingLab for Technical Communication is not a
self-paced technology and should only be purchased
when required by an instructor. For introductory
courses in Technical Communication Complete but
streamlined coverage, with a focus on audience and
purpose Based on the acclaimed Technical
Communication by Lannon and Gurak, Strategies for
Technical Communication in the Workplace, Third
Editionprepares students for workplace writing
through a clear and concise writing style, useful
checklists, practical applications, numerous sample
documents, and coverage of technology and global
issues. The third edition addresses changing
technology in the workplace with a complete chapter
on social media, updated examples, and sample
documents. This brief and affordable text is
accessible to students of all writing levels. Also
available with MyWritingLab for Techical
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Communication ® This title is also available with
MyWritingLab for Technical Communication – an
online homework, tutorial, and assessment program
designed to work with this text to engage students
and improve results. Within its structured
environment, students practice what they learn, test
their understanding, and pursue a personalized
study plan that helps them better absorb course
material and understand difficult concepts.
Integrating multidisciplinary perspectives on the
relation of rhetoric, science, technology and public
policy-making to the process and product of
technical communication, this textbook reformulates
the issues raised by science and technology studies
(STS) within the context of technical communication.
The first part of the book provides a summary,
critique and alternative to recent theoretical
perspectives developed in the rhetoric of science
and the sociology of scientific knowledge. Part Two
applies these critical alternatives to the traditional
practices of scientific and technical communication.
The final part demonstrates how these new practices
can be applied to the communication vital in forming
national and local science and technology policy.
This text book focuses on helping the students to
develop skills in all the four dimensions of
communication, namely listening, speaking, reading,
and writing. While maintaining a practice-oriented
approach, the book also provides a comprehensive
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review of the principles of technical communication.
Simple presentation, step-by-step discussion, use of
examples, and the practice modules will help
students in mastering the subject.
Taking as its point of departure the fundamental
observation that games are both technical and
symbolic, this collection investigates the multiple
intersections between the study of computer games
and the discipline of technical and professional
writing. Divided into five parts, Computer Games and
Technical Communication engages with questions
related to workplace communities and gamic
simulations; industry documentation; manuals,
gameplay, and ethics; training, testing, and number
crunching; and the work of games and gamifying
work. In that computer games rely on a complex
combination of written, verbal, visual, algorithmic,
audio, and kinesthetic means to convey information,
technical and professional writing scholars are
uniquely poised to investigate the intersection
between the technical and symbolic aspects of the
computer game complex. The contributors to this
volume bring to bear the analytic tools of the field to
interpret the roles of communication, production, and
consumption in this increasingly ubiquitous technical
and symbolic medium.
For courses in Technical Communication. This
version of Technical Communication: Process and
Product has been updated to reflect the 8th Edition
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of the MLA Handbook (April 2016)* A focus on oral
and written correspondence in all fields Technical
Communication: Process and Product shows
students how to produce all forms of written and oral
technical communication with easy-to-follow
instructions. Interesting scenarios and examples
featuring real people on the job make the text
relatable to students of all majors. The Ninth Edition
builds upon the authors' proven methodology,
emphasizes the writing process, and shows students
how it applies to both written and oral
communication. By showcasing real employees in
communication scenarios across a wide range of
disciplines - from engineering, to consulting,
banking, construction, and biotechnology - the
authors showcase the importance of strong
communication skills within every field. * The 8th
Edition introduces sweeping changes to the
philosophy and details of MLA works cited entries.
Responding to the "increasing mobility of texts," MLA
now encourages writers to focus on the process of
crafting the citation, beginning with the same
questions for any source. These changes, then, align
with current best practices in the teaching of writing
which privilege inquiry and critical thinking over rote
recall and rule-following.
This book is available online for free in a format designed
exclusively for online delivery: http://distanceed.hss.kenn
esaw.edu/technicalcommunication/. If you want a print
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version, that is, the web pages put into pdf form and
bound together, here is the print version.
For introductory courses in Technical Communication.
This version of Strategies for Technical Communication
in the Workplace has been updated to reflect the 8th
Edition of the MLA Handbook (April 2016)* Complete but
streamlined coverage, with a focus on audience and
purpose Based on the acclaimed Technical
Communication by Lannon and Gurak, Strategies for
Technical Communication in the Workplace prepares
individuals for workplace writing through a clear and
concise writing style, useful checklists, practical
applications, numerous sample documents, and
coverage of technology and global issues. The 3rd
Edition addresses changing technology in the workplace
with a complete chapter on social media, updated
examples, and sample documents. This brief and
affordable text is accessible to individuals of all writing
levels. * The 8th Edition introduces sweeping changes to
the philosophy and details of MLA works cited entries.
Responding to the "increasing mobility of texts," MLA
now encourages writers to focus on the process of
crafting the citation, beginning with the same questions
for any source. These changes, then, align with current
best practices in the teaching of writing which privilege
inquiry and critical thinking over rote recall and rulefollowing.
With seven context-rich scenarios and more than 50
sample documents to analyze, revise, and design, this
booklet offers students realistic opportunities to practice
writing in the workplace. The new edition features a fresh
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new design and new cases and writing tasks that
incorporate online genres and social media tools. A
companion Web site provides digital versions of all the
documents in the book for students to download and
work with as well as new scoring guides for instructors.
Bringing together thirty-two landmark essays, Central
Works in Technical Communication provides a broad
and representative overview of the field. It introduces
students, new teachers, and new practitioners to the
community of technical communication as an intellectual
and communal endeavor that encompasses such
complex theoretical topics as research methods, social
issues, and ethics. Editors Johndan Johnson-Eilola and
Stuart A. Selber engaged in a comprehensive selection
process--including the consultation of a review board of
leading teachers and scholars--and have included some
of the most influential articles and book chapters
published in technical communication over the last
twenty-five years. Each essay is accompanied by a
reflective piece written by its author specifically for this
volume. These commentaries provide context for the
essays and allow the authors to add to or challenge their
original ideas and resituate them in a contemporary
environment. The book also features section
introductions written by the editors that offer historical
and conceptual approaches to understanding the
contributions each work makes to the field of technical
communication. Central Works in Technical
Communication is organized around eight major
conceptual categories: histories, rhetorical perspectives,
philosophies and theories, ethical and power issues,
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research methods, workplace studies, online
environments, and pedagogical directions. An alternative
table of contents groups the essays into additional
categories including collaboration, gender, genre,
usability, and visual theory and practice. Ideal for
advanced undergraduate and graduate courses in
technical communication, this collection is also a
compact and convenient resource for practicing
professionals and academics new to the field.
This text is a clear, concise, and practical guide to
effective technical communication in today's world.
Divided into two parts, the book begins with rhetorical
principles that help students understand the contexts in
which various types of documents will be read and used.
The second partexplains the major types of technical
documents and offers checklists for students to use in
preparing these documents.
In Practical Strategies for Technical Communication,
Mike Markel gives students the essentials they'll need to
communicate successfully in today's workplace. The
book offers concise and accessible yet thorough
coverage of audience and purpose, research, style, and
document design, and strategies for designing all of the
major document types. For the second edition, Markel
has worked with organizations to choose sample
documents and annotate them with insights and advice
from the employees who developed them. Throughout
the text, a new set of engaging graphics provides visual
explanations of key concepts. Practical Strategies for
Technical Communication is now available with
LaunchPad- a customizable course space featuring an
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ebook and an exciting array of digital resources including
a test bank, adaptive quizzing, multimedia Document
Analysis Activities, and more. To order or purchase the
print book packaged with LaunchPad, use ISBN
9781319018207.
Technical Communication Fundamentals presents
proven writing strategies in a format that is concise and
easy to use. Designed for flexibility, the book is
supported by MyTechCommLab, which provides 90
model documents, 50 interactive documents, tutorials,
activities, and case studies all on The Web! Using
numbered guidelines, an ABC format and annotated
samples, the book immerses students in the process of
technical writing, while teaching practical formats for
getting the job done.
Instructors know that Mike Markel’s Technical
Communication will prepare their students for any workplace
writing situation. No other text offers such a comprehensive
introduction to the field while still delivering practical, effective
support for students at every level. The eleventh edition has
been thoroughly revised to reframe the work of technical
communicators in the context of today’s highly collaborative,
rapidly evolving digital practices. Fresh, social-media driven
sample documents and coverage of the latest tools and
technologies ensure that students work with the kinds of
processes and products they’ll encounter on the job.
Faculty have used Anderson's TECHNICAL
COMMUNICATION: A READER-CENTERED APPROACH to
prepare thousands of students for the writing they will do in
their careers. Known for its rhetorical treatment of workplace
writing and speaking, this text helps students learn practical,
flexible strategies for creating useful and persuasive
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communications on the job. Reorganized and streamlined to
enhance student learning, the ninth edition includes greatly
expanded attention to social media. It also introduces to
technical communication pedagogy a set of exercises and
instruction that help students transfer their technical
communication knowledge and skills from school to
workplace. Important Notice: Media content referenced within
the product description or the product text may not be
available in the ebook version.
Advanced technical communication books are becoming
more and more available. However, each book is solely
devoted to a specialized topic such as technical editing,
design, illustration, usability testing, and online
documentation. Despite all of these introductory and
advanced books, not one is available specifically devoted to
the challenges of style in technical communication. KEY
TOPICS: This 12-point approach offers the most current and
comprehensive instruction available in achieving an effective
style in technical documents. It shows that technical prose
style varies from the highly formal to the colloquial, from the
pretentious to the plain, and it demonstrates the many stylistic
strategies writers should consider for every technical
document they write. Anyone who has to write professional
and technical documents, specifically, engineers, software
developers/consultants, medical writers, professional
technical writers. Part of the Allyn & Bacon Series in
Technical communication.
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