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The authoritative account of the rise of Amazon and its intensely driven founder, Jeff Bezos, praised by the Seattle Times as "the definitive
account of how a tech icon came to life." Amazon.com started off delivering books through the mail. But its visionary founder, Jeff Bezos,
wasn't content with being a bookseller. He wanted Amazon to become the everything store, offering limitless selection and seductive
convenience at disruptively low prices. To do so, he developed a corporate culture of relentless ambition and secrecy that's never been
cracked. Until now. Brad Stone enjoyed unprecedented access to current and former Amazon employees and Bezos family members, giving
readers the first in-depth, fly-on-the-wall account of life at Amazon. Compared to tech's other elite innovators -- Jobs, Gates, Zuckerberg -Bezos is a private man. But he stands out for his restless pursuit of new markets, leading Amazon into risky new ventures like the Kindle and
cloud computing, and transforming retail in the same way Henry Ford revolutionized manufacturing. The Everything Store is the revealing,
definitive biography of the company that placed one of the first and largest bets on the Internet and forever changed the way we shop and
read.
Test reports, profiles, and advice on nearly 200 new cars, sport-utility vehicles, minivans, and pickups are provided by America's #1
consumer product-testing center. 240 photos and charts.
From bananna chicken appetizers to lychee mandarin ice, this cookbook is filled with recipes to make simple or elaborate Chinese meals.
Illustrated.
This Guide, prepared by the Federal Trade Commission (FTC), is intended to assist attorneys counseling identity theft victims. It explains:
common types of identity theft the impact of identity theft on clients the tools available for restoring victims to their pre-crime status.
Specifically, the Guide highlights the rights and remedies available to identity theft victims under federal laws, most notably: the Fair Credit
Reporting Act (FCRA) the Fair Credit Billing Act (FCBA) the Fair Debt Collection Practices Act (FDCPA) the Electronic Funds Transfer Act
(EFTA). It also includes information and materials published by other organizations that address less common, more complex, and emerging
forms of identity theft, such as medical or employment related identity theft.
The first book to apply the latest scientific research to America’s favorite form of cooking, by the curator of the highly successful website
Amazingribs.com, with 175 sure-fire recipes
This one-stop Mega Reference eBook brings together the essential professional reference content from leading international contributors in
the automotive field. An expansion the Automotive Engineering print edition, this fully searchable electronic reference book of 2500 pages
delivers content to meet all the main information needs of engineers working in vehicle design and development. Material ranges from basic
to advanced topics from engines and transmissions to vehicle dynamics and modelling. * A fully searchable Mega Reference Ebook,
providing all the essential material needed by Automotive Engineers on a day-to-day basis. * Fundamentals, key techniques, engineering
best practice and rules-of-thumb together in one quick-reference. * Over 2,500 pages of reference material, including over 1,500 pages not
included in the print edition
Completely redesigned for 1996, to make it easier to find all the information on the cars on any reader's shopping list, Used Car Buying Guide
now presents all models in alphabetical order. This annual bestseller steers consumers to the makes and models most likely to provide
reliable and practical transportation, thus minimizing the chance of making a costly mistake. Photos. Charts.

“For all of us who cherish the apple, its utility, its flavors, and its powers of revelation and connection.” —Adrian Higgins,
garden columnist, The Washington Post The apple is one of the most iconic fruits, traditionally picked on cool fall days
and used in pies, crisps, ciders, and more. And there is a vast world of varieties that goes well beyond the common
grocery store offerings. With names like American Beauty, Carter’s Blue, and Fallawater, and flavors ranging from sweet
to tart, this treasure trove of unique apples is ripe for discovery. There is no better guide through this tasty world than
Tom Burford, whose family has grown apples in the Blue Ridge Mountains since 1715. His celebratory book Apples of
North America is brimming with beautiful portraits of heirloom and modern apples of merit, each accompanied by
distinguishing characteristics and common uses. You will also find information on growing apples at home—with specifics
on planting, pruning, grafting, and more—and instructions on how to preserve apples through pressing, fermenting,
cooking, and drying.
In this eighth edition, parents will find helpful tips on "building" the baby's nursery, from crib to diaper bag, plus ratings of
car seats, carriers, play yards, and travel systems.
Small enough to fit in your pocket, this practical little book will help you change the world as you shop! While we strive to
make our vote count every four years, few of us realize that our most immediate power to shape the world is squandered
on a daily basis. Every dollar we spend has the potential to create social and environmental change. In fact, it already
has. The world that exists today is in large part a result of our purchasing decisions. The Better World Shopping Guide
rates hundreds of products and services from A to F, so you can quickly tell the "good guys" from the "bad guys" and
ensure your money is not supporting corporations that make decisions based solely on the bottom line. Drawing on
decades of meticulous research, this completely revised and updated sixth edition will help you find out who actually
"walks the talk" when it comes to: Environmental sustainability Human rights Community involvement Animal protection
Social justice Small enough to fit in a back pocket or handbag and organized in a user-friendly format, The Better World
Shopping Guide helps you reward companies who are doing good, penalize those involved in destructive activities, and
change the world as you shop! Ellis Jones, PhD is the award-winning, bestselling author of five previous editions of The
Better World Shopping Guide , and co-author of The Better World Handbook . A scholar of social responsibility, global
citizenship, and everyday activism, he has dedicated himself to uncovering practical ways for people to make a difference
in the world. He currently teaches at Holy Cross College in Worcester, MA.
Steers buyers through the the confusion and anxiety of new and used vehicle purchases like no other car-and-truck book
on the market. “Dr. Phil,” along with George Iny and the Editors of the Automobile Protection Association, pull no
punches.
This Guide answers important questions about radon and lung cancer risk. It also answers questions about testing and
fixing for anyone buying or selling a home.
Focusing on new reference sources published since 2008 and reference titles that have retained their relevance, this new
edition brings O’Gorman’s complete and authoritative guide to the best reference sources for small and medium-sized
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academic and public libraries fully up to date.
Based on tests conducted by Consumers Union, this guide rates new cars based on performance, handling, comfort,
convenience, reliability, and fuel economy, and includes advice on options and safety statistics.
While most of us have heard the phrase “use it or lose it,” very few understand what “it” means, or how to properly “use it” in
order to maintain brain function and fitness. The SharpBrains Guide to Brain Fitness is an invaluable guide that helps readers
navigate growing brain research and identify the lifestyle factors and products that contribute to brain fitness. By gathering insights
from eighteen of the world’s top scientists and offering tools and detailed descriptions of over twenty products, this book is an
essential guide to the field of brain fitness, neuroplasticity and cognitive health.
Upper Saddle River, N.J. : Creative Homeowner,
Part 2 of 2 Today we are releasing Version 2 of the CFPB Supervision and Examination Manual, the guide our examiners use in
overseeing companies that provide consumer financial products and services. Our manual, originally released in October 2011,
describes how the CFPB supervises and examines these providers and gives our examiners direction on how to determine if
companies are complying with consumer financial protection laws. We updated the supervision manual to reflect the renumbering
of the consumer financial protection regulations for which the CFPB is responsible. The numbering conventions in the Code of
Federal Regulations (CFR) allow the reader to easily identify which regulations fall under a particular agency's responsibility. The
renumbering incorporated throughout the manual reflects the Dodd-Frank Act of 2010 transfer of rulemaking responsibility for
many consumer financial protection regulations from other Federal agencies to the CFPB. In December 2011, the CFPB published
its renumbered regulations in the Federal Register. The renumbered regulations also included certain technical changes but no
substantive changes. The CFPB's renumbering reflects the codification of its regulations in Title 12 (Banks and Banking), Chapter
X (Bureau of Consumer Financial Protection) of the CFR. For example, before July 21, 2011, the Federal Reserve had rulemaking
authority for the Home Mortgage Disclosure Act, which was codified in Title 12, Chapter II (Federal Reserve System), Part 203.
The CFPB's implementing regulation for the Home Mortgage Disclosure Act is now codified in Title 12, Chapter X, Part 1003.
In a 2009 study of the debt collection industry, the Commission concluded that the “most significant change in the debt collection
business in recent years has been the advent and growth of debt buying.” “Debt buying” refers to the sale of debt by creditors or
other debt owners to buyers that then attempt to collect the debt or sell it to other buyers. Debt buying can reduce the losses that
creditors incur in providing credit, thereby allowing creditors to provide more credit at lower prices. Debt buying, however, also may
raise significant consumer protection concerns.The FTC receives more consumer complaints about debt collectors, including debt
buyers, than about any other single industry. Many of these complaints appear to have their origins in the quantity and quality of
information that collectors have about debts. In its 2009 study, the Commission expressed concern that debt collectors, including
debt buyers, may have insufficient or inaccurate information when they collect on debts, which may result in collectors seeking to
recover from the wrong consumer or recover the wrong amount.The FTC initiated this debt buyer study in late 2009 for two main
purposes. First, the FTC sought to obtain a better understanding of the debt buying market and the process of buying and selling
debt. Second, the Commission wanted to explore the nature and extent of the relationship, if any, between the practice of debt
buying and the types of information problems that the FTC has found can occur when debt collectors seek to recover and verify
debts.Many stakeholders recognize the concerns that have been raised about debt buying, including consumer groups, members
of Congress, federal and state regulatory and enforcement agencies, and the debt buyer industry itself. Indeed, the debt buyer
industry has launched a self-regulatory effort to address some of these concerns, and the FTC is encouraged by that effort. This
study of debt buyers is the first large-scale empirical assessment of the debt buying sector of the collection industry. The FTC
hopes that its findings contribute to a greater understanding of debt buying, enhance ongoing reform efforts, and prompt further
study of the industry. To conduct its study, the Commission obtained information about debts and debt buying practices from nine
of the largest debt buyers that collectively bought 76.1% of the debt sold in 2008, with six of these debt buyers providing the
information the Commission used in most of its analysis. The FTC also considered its prior enforcement and policy work related to
debt collection, as well as available research concerning debt buying. The study focused on large debt buyers because they
account for most of the debt purchased; it did not address the practices of smaller debt buyers that are a frequent source of
consumer protection concerns, a limitation that must be considered in evaluating the study's findings. The Commission acquired
and analyzed an unprecedented amount of data from the studied debt buyers, which submitted data on more than 5,000 portfolios,
containing nearly 90 million consumer accounts, purchased during the three-year study period. These accounts had a face value
of $143 billion, and the debt buyers spent nearly $6.5 billion to acquire them. Most portfolios for which debt buyers submitted data
were credit card debt, with such debt accounting for 62% of all portfolios and 71% of the total amount that the buyers spent to
acquire debts. In addition to these data, the debt buyers provided copies of many purchase and sale agreements between
themselves and sellers of debts. The debt buyers also submitted narrative responses to questions concerning their companies and
their practices, as well as the debt buying industry. The key findings of the study are as follows:
This specialty buying guide presents easy-to-use historical profiles of some 200 models--cars, trucks, minivans, sport utility
vehicles--giving readers a comprehensive view of each model as a used car.
"A publication by the U.S. Department of Commerce."
Explains how companies must pinpoint business strategies to a few critically important choices, identifying common blunders while
outlining simple exercises and questions that can guide day-to-day and long-term decisions.
A Brookings Institution Press and the National University of Singapore Press publication This is the story of the Singapore healthcare system:
how it works, how it is financed, its history, where it is going, and what lessons it may hold for national health systems around the world.
Singapore ranks sixth in the world in healthcare outcomes, yet spends proportionally less on healthcare than any other high-income country.
This is the first book to set out a comprehensive system-level description of healthcare in Singapore, with a view to understanding what can
be learned from its unique system design and development path. The lessons from Singapore will be of interest to those currently planning
the future of healthcare in emerging economies, as well as those engaged in the urgent debates on healthcare in the wealthier countries
faced with serious long-term challenges in healthcare financing. Policymakers, legislators, public health officials responsible for healthcare
systems planning, finance and operations, as well as those working on healthcare issues in universities and think tanks should understand
how the Singapore system works to achieve affordable excellence.
Do your homework to determine the best value with this annually updated buying guide from "Consumer Reports." Includes information on
what's new in home entertainment, vehicles, appliances, and home office equipment. Ratings, charts and index.
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Young Sylvia Mendez never expected to be at the center of a landmark legal battle. Young Aki Munemitsu never expected to be sent away
from her home and her life as she knew it. The two girls definitely never expected to know each other, until their lives intersected on a
Southern California farm in a way that changed the country forever. Who are Sylvia and Aki? And why did their family stories matter then and
still matter today? This book reveals the remarkable, never-before-told storyand-based on true eventsand-of Mendez vs. Westminster School
District, the California court case that desegregated schools for Latino children and set the stage for Brown vs. Topeka Board of Education at
the national level.and
An introduction to marketing concepts, strategies and practices with a balance of depth of coverage and ease of learning. Principles of
Marketing keeps pace with a rapidly changing field, focussing on the ways brands create and capture consumer value. Practical content and
linkage are at the heart of this edition. Real local and international examples bring ideas to life and new feature 'linking the concepts' helps
students test and consolidate understanding as they go. The latest edition enhances understanding with a unique learning design including
revised, integrative concept maps at the start of each chapter, end-of-chapter features summarising ideas and themes, a mix of mini and
major case studies to illuminate concepts, and critical thinking exercises for applying skills.
Drug overdose, driven largely by overdose related to the use of opioids, is now the leading cause of unintentional injury death in the United
States. The ongoing opioid crisis lies at the intersection of two public health challenges: reducing the burden of suffering from pain and
containing the rising toll of the harms that can arise from the use of opioid medications. Chronic pain and opioid use disorder both represent
complex human conditions affecting millions of Americans and causing untold disability and loss of function. In the context of the growing
opioid problem, the U.S. Food and Drug Administration (FDA) launched an Opioids Action Plan in early 2016. As part of this plan, the FDA
asked the National Academies of Sciences, Engineering, and Medicine to convene a committee to update the state of the science on pain
research, care, and education and to identify actions the FDA and others can take to respond to the opioid epidemic, with a particular focus
on informing FDA's development of a formal method for incorporating individual and societal considerations into its risk-benefit framework for
opioid approval and monitoring.
Assesses the safety, durability, comfort, and performance of baby products such as toys, clothes, food, and cribs.
Financial planner and broker Julie Stav has been helping women get rich for years. Now she offers her hands-on techniques and inspiring
advice in a book that simplifies the stock market and puts a new world of wealth within reach. And with updated information—including current
examples, the hottest new websites, and more—this smart, sensible, and down-to-earth book is the ideal guide for women who want to invest
in their dreams.
More than 100,000 entrepreneurs rely on this book for detailed, step-by-step instructions on building successful, scalable, profitable startups.
The National Science Foundation pays hundreds of startup teams each year to follow the process outlined in the book, and it's taught at
Stanford, Berkeley, Columbia and more than 100 other leading universities worldwide. Why? The Startup Owner's Manual guides you, stepby-step, as you put the Customer Development process to work. This method was created by renowned Silicon Valley startup expert Steve
Blank, co-creator with Eric Ries of the "Lean Startup" movement and tested and refined by him for more than a decade. This 608-page howto guide includes over 100 charts, graphs, and diagrams, plus 77 valuable checklists that guide you as you drive your company toward
profitability. It will help you: • Avoid the 9 deadly sins that destroy startups' chances for success • Use the Customer Development method to
bring your business idea to life • Incorporate the Business Model Canvas as the organizing principle for startup hypotheses • Identify your
customers and determine how to "get, keep and grow" customers profitably • Compute how you'll drive your startup to repeatable, scalable
profits. The Startup Owner's Manual was originally published by K&S Ranch Publishing Inc. and is now available from Wiley. The cover,
design, and content are the same as the prior release and should not be considered a new or updated product.
Edible insects have always been a part of human diets, but in some societies there remains a degree of disdain and disgust for their
consumption. Insects offer a significant opportunity to merge traditional knowledge and modern science to improve human food security
worldwide. This publication describes the contribution of insects to food security and examines future prospects for raising insects at a
commercial scale to improve food and feed production, diversify diets, and support livelihoods in both developing and developed countries.
Edible insects are a promising alternative to the conventional production of meat, either for direct human consumption or for indirect use as
feedstock. This publication will boost awareness of the many valuable roles that insects play in sustaining nature and human life, and it will
stimulate debate on the expansion of the use of insects as food and feed.
America's best-selling and best-loved guide to baby gear is back with an updated and revised edition! Yes, a baby book that actually answers
the big question about having a baby: How am I going to afford all this? With the average cost of a baby topping $7400 for just the first year
alone, new parents need creative solutions and innovative ideas to navigate the consumer maze that confronts all parents-to-be. Baby
Bargains is the answer! Inside, you'll discover: * BEST BET PICKS for cribs, car seats, strollers, high chairs, diapers and more! * CHEAT
SHEETS for your baby registry--create a baby registry in minutes with our good, better, best ideas. * SEVEN THINGS no one tells you about
baby gear, from nursery furniture to feeding baby. * THE TRUTH ABOUT STROLLERS--and which brands work best in the real world. *
Dozens of SAFETY TIPS to keep baby safe and affordably baby proof your home. * DETAILED CHARTS that compare brands of cribs, high
chairs, car seats and more. This new 14th edition adds the latest tips and advice on getting bargains on baby gear, including: Streamlined
recommendations by parenting lifestyle, from a crib for space-challenged urban parents to an affordable car seat for Grandma's car. New
recommendations for baby feeding, from baby food processors to storage ideas for homemade baby food. BUDGET-FRIENDLY picks for
dozens of items, from high chairs to infant car seats. Expanded coverage of new baby gear items, like extra-large playpens, sleep soothers
and more
Features recommendations and ratings on hundreds of small, medium, and large-sized cars based on quality, economy, performance, and
comfort standards, with judgments on crash protection, and assessments of available options
New Car Buying Guide 2000
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