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Classics Of Public Administration 7th Edition
Lists and describes the various types of general business reference sources and
sources having to do with specific management functions and fields
Designed for course adoption as well as professional use, the revised edition of
this accessible text provides a balanced assessment and overview of state-of-the-
art organizational and performance productivity strategies. Public and nonprofit
organizations face demands for increased productivity and responsiveness, and
this practical guide offers strategies based on current research and scholarship
that respond to these challenges. The book's comprehensive coverage includes:
rationale for productivity and performance improvement; evolution of productivity
improvement; the quality paradigm; customer service; information technology;
traditional approaches to productivity improvement; re-engineering and
restructuring; partnering and privatization; psychological contracts; and
community based strategies. In addition to updating the examples of the first
edition, this new edition also highlights the growing use of enterprise funds,
partnership models of privatization, and web-based service delivery. Each
chapter concludes with a useful summary and all-new application exercises.
Most public administration texts overly compartmentalize the subject and don't
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interconnect the various specializations within government, which leaves a
serious gap in preparing students for public service. Government: A Public
Administration Perspective is designed to fill that void. It provides a
comprehensive, multidisciplinary view of government that includes perspectives
from political science, political theory, international relations, organizational
sociology, economics, and history. The text draws on classic and modern
literature from all these areas to analyze government at four different levels -
ideational, societal, organizational, and individual layers. It links public
administration's various subfields - human resource management, budgeting,
policy making, organizational theory, etc. - into a holistic framework for the study
of government. It also includes an extensive bibliography drawing from American
and European literature in support of the book's global, historical, and
comparative approach.
????????????????????????,????????????????,?????????????????????????????
??14????????
With this new seventh edition of Public Administration: Classic Readings,
International Edition, authors Jay M. Shafritz and Albert C. Hyde introduce you to
the principles of public administration via the most significant scholarly writings
on the topic. Straightforward and informative, this text begins its discussion with
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Woodrow Wilson and continues to today's political scientists.A new Section V,
"Public Administration in a New Century," is dedicated to writing and thinking
from the 21st century. This edition includes six new readings and addresses the
key fields of public administration: bureaucracy, organization theory, human
resources management, the budgetary process, public policy, implementation,
evaluation, intergovernmental relations, and public service ethics.
This book addresses salient current issues in public administration research. It
seeks to suggest where future research may or indeed ought to be focussed. To
advocate the future routes for the development of research, this book is divided
into themes, with a clear overlap between different approaches. The book has
contributions that will assist students of public administration/public sector
management and public policy, especially new PhD students, but will also be a
useful resource for more established researchers to understand the major
emerging issues within the field.
What's missing in the study of American public administration? Two things. First,
a recognition of the importance of research on the subject of administrative
development. And second, an appreciation of the importance of large forces in
determining the path of administrative development. In short, we need a broader
conception of what is contained within the domain of public administration
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scholarship. This broader conception of the field is not new. On the contrary, it
revives understandings about the boundaries of public administration scholarship
that were prevalent in the field's earliest years, and then forgotten. Revised June
2014.
Defeating poverty is one of the greatest challenges many countries face today.
Countries throughout the world pursue development strategies, plans, and
policies, which have thus far been unsuccessful in uplifting the poor from their
misery and vulnerability. Perhaps what is missing in current development efforts
is a focus, not on macroeconomic indicators but, on the human persons in
society, and the full integration of human rights norms and standards into all
phases of development. Human Rights Centered Development provides a
framework for development policy, planning, budgeting, and programming that
focuses on human rights. It contains human rights tools for analysis that may be
applied to all aspects of the development process. It presents human rights
norms and standards in simplified checklists, outlines, and diagrams. This
manual offers the possibility of truly defeating poverty.
Some of the very best writings on issues involving local government can be found
in journals published by the American Society for Public Administration or
journals with which ASPA is associated. This volume includes thirty of the most
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outstanding articles that have been published over the past sixty years in these
journals. Local Government Management is an ideal supplement for any course
in local management and administration, whether the audience is students or
practicing professionals.
This thoroughly revised and updated third edition of TheEthics Challenge in
Public Service is the classic ethics textused in public management programs
nationwide. The book serves as avaluable resource for public managers who
work in a world thatpresents numerous ethical challenges every day. It is filled
with awealth of practical tools and strategies that public managers canuse when
making ethical choices in the ambiguous and pressuredworld of public service.
The book also contains new material ontopics such as social networking, the use
of apology, ethics asapplied to public policy, working with elected officials,
andmore. "The Ethics Challenge in Public Service, now in its thirdedition,
continues to be simply indispensable for teaching publicservice ethics.
Thoroughly updated to encompass the latestdevelopments in the field, this new
edition adds both a companionwebsite and an instructor's website, further
enhancing its valuefor both students and faculty." —Guy B. Adams, Harry S.
Truman School of PublicAffairs, University of Missouri "If you want to know about
ethical decision making in publicservice, this is the book to read." —Patricia J.
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Harned, president, Ethics ResourceCenter "This book cuts through the rhetoric
and the partisanship rightto the heart of ethics in the public service; here is a
smoothblend of how and why." —Carole L. Jurkiewicz, Woman's Hospital
DistinguishedProfessor of Healthcare Management, John W. Dupuy
EndowedProfessor, Louisiana State University
Compiled by three of the most influential authors in the field, CLASSICS OF
ORGANIZATION THEORY, Eighth Edition is a collection of the most enduring
works in organization theory. To help students grasp important themes,
perspectives, and theories, the authors describe what organization theory is, how
it has developed, and how its development has coincided with events and
changes in other fields. This highly acclaimed reader is not simply a retelling of
the history of organization theory; its evolution is told through the words of the
distinguished theorists themselves. The readings in this edition have been
thoroughly reviewed and updated. Important Notice: Media content referenced
within the product description or the product text may not be available in the
ebook version.
The 'managing for results' movement that began in the early 1990s has now
reached adolescence and is creating new challenges for government managers.
After spending years creating planning and performance-measuring systems,
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managers and policy makers now need to focus on how to use performance
information to make data-driven decisions. Managing Results for 2005
describes--through a series of case studies--the progress being made in federal,
state, and local governments in managing for results. Part I increases our
understanding about the potential use of performance information in government.
It starts with a chapter on how government leaders can overcome obstacles to
using performance information. Another chapter presents a comprehensive
framework for tying performance to the budget process. The book provides
specific examples of how performance information has been used to dramatically
improve program outcomes. Part II presents case studies on the use of
performance information to improve results in a range of federal agencies, in
Texas state government, and in the City of Baltimore. As pioneering efforts, these
examples do not all present success stories; nevertheless, the lessons learned
will be instructive to public managers as the 'managing for results' movement
advances toward maturity.
This book presents a detailed introduction to the fundamental concepts,
principles and processes of the field of public administration. It provides
comprehensive coverage of the major topics of this diverse field. Intended
primarily for undergraduate and postgraduate students of public administration
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and political science as well as for civil services aspirants, this book will also be a
handy reference for professionals in public service and social service. The book
presents an overview of the field of public administration as well as its
fundamental aspects, which include the theory of administration and the nature,
typology and structure of organisations. It explains the major theoretical
perspectives as well as two major specialised areas of the field—public policy and
development administration. It also provides an extensive presentation of the
prominent aspects of the public administration and management process—span of
control, coordination, communication, authority and responsibility, centralisation
and decentralisation, and accountability and control.
Governments are under increasing pressure to produce--and to
demonstrate--results in terms of their mission. Over the last decade, countries
around the world have undertaken reforms with the aim of improving the
relevance and effectiveness of public services and the quality of public sector
management. Integrating Performance and Budgets showcases attempts by
federal and state governments, as well as a mix of developed and developing
countries, to introduce performance or results-oriented budgeting and
management as a means to support better decision making and accountability.
Co-published with the IBM Center for the Business of Government.
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Including contributions from sixty international authors, this book examines emergency
responses to environmental dangers such as chemical fires, hazardous material and oil
spills, nuclear reactor accidents, and earthquakes, and crises in the environment, global
public service, and politics. It covers a wide range of international issues and topics,
using various analyses, including critical, descriptive, empirical, quantitative, and
normative methods. The book discusses approaches to natural disasters, resolutions to
cultural, religious, and political tensions, terrorism and the potential use of biological,
chemical, and nuclear weapons, the role of crisis public relations, and more.
During the past decade, globalization and democratization have been the major forces
that helped transform the structures, functions, and processes of Asian public sectors.
These issues were explored at a conference July 7-9, 2008 in Bangkok, Thailand. This
book presents some of the works contributed by participating scholars at the
conference.
DIVThis is a case study of ways that labor is organized by public administration to
produce state effects./div
Gale Researcher Guide for: Organizational Theory and Public Administration is
selected from Gale's academic platform Gale Researcher. These study guides provide
peer-reviewed articles that allow students early success in finding scholarly materials
and to gain the confidence and vocabulary needed to pursue deeper research.
Compiled by three of the most influential authors in the field, CLASSICS OF
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ORGANIZATION THEORY is a collection of the most enduring works in organization
theory. The text helps students grasp important themes, perspectives and theories by
describing what organization theory is, how it has developed, and how its development
has coincided with events and changes in other fields. This text is not simply a retelling
of the history of organization theory; its evolution is told through the words of the
distinguished theorists themselves. The readings in this edition have been thoroughly
reviewed and updated.
???????????????????????????,???????????????????????????,??“??”??????????????
??????
???(1889-1974),?????????????
The Third Edition of this successful textbook introduces students to the major concepts,
models, and approaches surrounding the public sector. Now fully updated to include coverage
of the New Public Management (NPM), The Public Sector is the most comprehensive textbook
on theories of public policy and public administration. The Public Sector is introduced within a
three-part framework: public resource allocation, redistribution and regulation. Jan-Erik Lane
explains the basic concepts of each of these broad areas, and goes on to examine their
consequences for various approaches to the making and implementation of public policy. The
book explores models of management, effectiveness and efficiency, and evaluates the
contribution, among many, of public choice and neo-institutionalist approaches, organizational
theory, models of normative policy-making and, expanded in this edition, the theory of fiscal
federalism. The New Edition retains chapters on public sector reform and continues to contrast
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the logic of the new management state with that of the old administrative state before
introducing the basic ideas of New Public Management. The Public Sector will be essential
reading to all students seeking a deeper understanding of the modern state and government
across political science and public policy, administration and management.
In addition to addressing the basics, American Public Administration: Public Service for the
21st Century stands out from other books in the market by offering a broader context in which
to understand public administration and by devoting comprehensive coverage to current topics
and trends, many of which are given chapter-length treatment (e.g., civil society, privatization,
management information systems, and ethics). The most recent and compelling research is
woven throughout every chapter to give students a useful, in-depth understanding of the field
today. Real-world case studies and vignettes, helpful chapter pedagogy, an abundance of
charts and graphs, and numerous Web listings help students learn and engage them in the
text.
Based on decades of evidence-based research and technical assistance, Public Administration
and Disability: Community Services Administration in the US brings together the diverse,
expert perspectives and discusses the leading efforts of the past three decades in the field of
disability and community services. The book highlights the development of
Grasp the important themes, perspectives, and theories of the field with CLASSICS OF
ORGANIZATION THEORY, International Edition. This collection of the most enduring works in
organization theory, written by distinguished theorists, describes what organization theory is,
how it has developed, and how its development has coincided with events and changes in
other fields.
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From the Nuremberg trials to the Civil Service Reform Act of 1978 to recent budget
reconciliation bills, the Encyclopedia of Public Administration and Public Policy provides
detailed coverage of watershed policies and decisions from such fields as privatization,
biomedical ethics, education, and diversity. This second edition features a wide range of new
topics, including military administration, government procurement, social theory, and justice
administration in developed democracies. It also addresses current issues such as the creation
of the Department of Homeland Security and covers public administration in the Middle East,
Africa, Southeast Asia, the Pacific, and Latin America.
A little girl comes to live in his uncle's lonely house and discovers a boy, her handicapped
cousin and a mystery of a locked garden.
Hailed for its timelessness and timeliness, Public Administration in Theory and Practice
examines public administration from a normative perspective, and provides students with an
understanding of the practice of public administration. Combining historical, contextual and
theoretical perspectives, this text give students a truly comprehensive overview of the
discipline and focuses on the practical implications of public administration theory. Features
Normative perspective focuses on the practice of public administration and helps students
understand what public administrators do. Historical, contextual and theoretical perspectives
provide comprehensive coverage of the subject matter. A thematic overview reinforces the
multiple conceptual frameworks or lens through which we see public administration. Students
will learn to think through to practical and realistic solutions that acknowledge an historic
precedence and theory. Emphasis on performance measures and assessments
New edition of a standard textbook.
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"A new roadmap for understanding the diverse perspectives and disparate bodies
of law involved in any legal regime aimed at encouraging people in organisations
to speak up about wrongdoing, making it possible for them to do so, and
supporting and protecting them when they do. More than just a rich and readable
history of whistleblowing laws, in the USA and around the world. Steeped in
Robert Vaughn's personal experience as a lawyer and researcher over a 40 year
period, this book stands to help solve some of the greatest conundrums in this
vital area of legal regulation - one of the most complex in modern society, but one
of the most crucial to integrity, accountability and organisational justice in all
institutions. Compulsory reading for all policymakers, regulators, corporate
leaders, researchers and activists engaged in improvement and implementation
of public interest whistleblowing laws." - A.J. Brown, Griffith University and
Transparency International Australia "Unlike other books on whistleblowing that
simply describe and analyze whistleblowing laws, Robert Vaughn's new book
provides an in-depth and unique historical account of the roots of the
whistleblowing movement in such disparate events as the Mai Lai massacre, the
civil rights movement, and the experiments of Stanley Milgrim. As important, he
then uses that history to illuminate the competing perspectives and pressures
that influenced the passage and interpretation of modern whistleblower laws.
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Vaughn provides a first-rate account of the varied and complex reasons for the
successes and failures of these laws during the last forty years." - Richard
Moberly, University of Nebraska College of Law, US Drawing on literature from
several disciplines, this enlightening book examines the history of whistleblower
laws throughout the world and provides an analytical structure for the most
common debates about the nature of such laws and their potential successes
and failures. The author explores the relationship between the actions of
whistleblowers and the character of laws protecting them, as well as their
administration and enforcement. The book considers the role of civil society
groups in the successes of whistleblower laws and how current controversies
reflect issues attached to these laws over half a century. This study contains
perspectives from which successes and failures can be evaluated and will appeal
to policy makers, scholars, whistleblower advocacy and other civil society groups,
as well as anyone with a general interest in the subject.
The Palgrave Handbook of Global Perspectives on Emotional Labor in Public
Service challenges traditional public administration theory and its disavowal of
the emotive component to public service delivery. Providing a comprehensive
and comparative overview of the current research in this previously understudied
area, this handbook situates emotional labor within public service and establishes
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emotional labor within individual, organizational, cultural, and situational
scenarios. With chapters spanning twelve different countries across six
continents, this handbook provides groundbreaking survey research that probes
the daily work experience of public servants, paying special attention to the
relational aspect of public service delivery. It ultimately seeks to revise the
current public service paradigm, and will be an invaluable resource to
researchers, public managers, and international public service organizations as
the first of its kind for the public administration market.
Marc Holzer and Richard W. Schwester have written a fresh and highly engaging
textbook for the introductory course in Public Administration. Their coverage is
both comprehensive and cutting-edge, including not only all the basic topics (OT,
budgeting, HRM), but also reflecting new realities in public administration:
innovations in e-government, the importance of new technology, changes in
intergovernmental relations, especially the emphasis on inter-local and shared
regional resources, and public performance and accountability initiatives. Public
Administration has been crafted with student appeal in mind. Each of the book’s
chapters is generously illustrated with cartoons, quotes, and artwork—all
reinforcing the book’s theme that the field of public administration is rooted in the
cultural and political world. Each chapter is also supported with a listing of key
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terms, exercises, and additional resources. The textbook is supported by one of
the most comprehensive and easy-to-use instructors' manuals of any introductory
text on the market today. It contains full lesson plans with activities to
accommodate a broad range of teaching and learning styles for each chapter,
PowerPoint decks for each chapter (with visuals and links embedded), 8 new
long-term project / student presentation ideas, an updated 'Quotes and Notables'
section with biographical information and media links for each chatper, updated
test questions with answer keys, and updated terms and definitions for each
chapter.
Introduces the principles of public administration with 59 writings in the field. New
to this edition is a new section dedicated to 21st century thinking -- addressing
bureaucracy, organization theory, human resources management, the budgetary
process, and public policy.
In a modern democratic nation, everyday life is shaped by the decisions of those
who manage and administer public policies. This Very Short Introduction
provides a practical insight into the development and delivery of the decisions
that shape how individuals, and society as a whole, live and interact.
By analyzing a turn-of-the-century model of urban reform that depicts this
relationship between citizens and government, Schachter shows how
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reinvigorating an active public is essential to increasing agency efficiency and
responsiveness. She offers two strategies for moving toward active citizenship:
better citizenship education, including service learning, and public agencies'
provision of better-focused information for their owners.
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