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The travel industry has been through exceptional upheaval and change. Plunkett's Airline,
Hotel & Travel Industry Almanac will be your complete guide to this fascinating industry. After
reeling from the effects of the September 11, 2001 tragedies, the travel business is now
emerging as a more streamlined, efficient and focused industry. Many of the biggest, most
successful firms are becoming extremely global in nature. Meanwhile, most airlines are
struggling to return to profitability, while low-cost providers Southwest Airlines and JetBlue
continue to set the standard for air travel. Deregulation is opening up huge travel markets in
India and China. On the hotel side, massive management firms, development companies and
real estate investment trusts are gaining in scale and influence. The booking of travel online is
perhaps the most successful niche of all of the world's e-commerce efforts. Consumers use the
Internet to become better informed and to seek bargains. Online sites like Travelocity, Priceline
and Orbitz steer millions of consumers toward specific airlines and hotels in a manner that
lowers prices and improves satisfaction among consumers. The exciting new reference book
(which includes a fully-featured database on CD-ROM) will give you access to the complete
scope of the travel industry, including: Analysis of major trends; Market research; Statistics and
historical tables; Airlines; Hotel operators; Entertainment destinations such as resorts and
theme parks; Tour operators; The largest travel agencies; E-commerce firms; Cruise lines;
Casino hotels; Car rental; and much, much more. You'll find a complete overview, industry
analysis and market research report in one superb, value-priced package. It contains
thousands of contacts for business and industry leaders, industry associations, Internet sites
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and other resources. This book also includes statistical tables, a travel industry glossary,
industry contacts and thorough indexes. The corporate profile section of the book includes our
proprietary, in-depth profiles of over 300 leading companies in all facets of the travel industry.
Purchasers of either the book or PDF version can receive a free copy of the company profiles
database on CD-ROM, enabling key word search and export of key information, addresses,
phone numbers and executive names with titles for every company profiled.
"A daring covert action by the CIA to hijack a Boeing 777 passenger plane carrying Russian
and Chinese computer scientists to London from Bangkok. These scientists were collaborating
on a project to develop a highly sensitive software that could hack computer systems in the
USA and bring all activities under their control. As part of the operation, the entire plane with all
the passengers, including the scientists, were hijacked and transported to an isolated island in
the Indian Ocean, which was serving as a strategic naval base of the USA. Here the scientists
were separated from the other passengers and sent to a secret location in the USA in different
military aircrafts. The scientists were interrogated and coerced into working for the USA. They
were given all facilities needed to develop the program and implement it on the computer
systems in Moscow. A startling story of how the program, which was prepared to paralyze the
American computer network, was used, instead, to cause a breakdown of the power system in
Moscow. Meanwhile, all international efforts to track the Boeing 777 plane proved futile and it
was believed to have crashed in the ocean leaving no survivors. The American government
also joined the search effort, officially and offered condolences for the “death” of the
passengers."
Trust the experts at Frommer's to tell you how to fly the post-9/11 skies in safety and comfort!
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Planes are filling up again but air travel promises to be a major hassle from now on. Frommer's
Fly Safe, Fly Smart explains your rights and shows you how to survive it all -- cramped cabins,
scaled-back service, interminable delays and more. Our outspoken guide gives you the inside
scoop on flying in today's world: * The latest changes in airport security-plus what you can, and
should, bring on the plane * What to do if you're bumped * Where the best seats are-and how
to get them * Which airlines lose the luggage-and what you can do about it * On-time records
for each major U.S. carrier, and safety records for the busiest U.S. airports * How to maximize
your frequent-flyer miles * Where to find the cheapest air fares-and if you've been mistreated,
how to complain and get compensation
Concise articles provide valuable information on money, health, sexuality, education, careers,
home life, travel, sports, entertainment, cars, computers, world events, and many other diverse
topics. Reprint. 200,000 first printing.
* Fully updated new edition from columnist Roger Collis
These recommendations, updated annually, address every aspect of cruise travel from daily
activities and sample menus to medical facilities and safety ratings. Riverboat and barge tours
are also included.
Get the scoop on top hospitality & tourism industry employers.

Steven B. Stern is the ultimate authority on luxury travel, especially cruise
vacations. Whether readers are sailing the Caribbean, the Mediterranean, the
South Seas, Alaska, southeast Asia, or the waterways of Europe, this is the most
comprehensive guide available, with details on all aspects of cruise-ship travel.
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Updated annually, this edition lists descriptive information for all major cruise
ships, including each vessel's history, vital statistics, appearance, itineraries,
price range, and sport, dining, and medical facilities. Stern evaluates every detail
by bestowing overall Star Awards as well as ratings in eleven specific categories.
More than two hundred photographs of ships, decks, and interiors are included,
along with actual shipboard menus and daily activity programs for every cruise
line. This valuable guide not only assists you in intelligently selecting the ship
best suited to your tastes but also advises you on how to prepare for your cruise
and what to expect once you are onboard. Stern also discusses every major port
of call in the world, listing details on attractions, beaches, hotels, restaurants,
shopping, sports, and other recreation. He even includes guidelines on how to
make the most of an eight-hour stay in port. A resident of Florida, Steven B.
Stern has sailed on more than 750 cruise ships, visited every major port of call in
the world, and personally inspected virtually every ship currently in operation. He
is also the author of Stern's Guide to the Greatest Resorts of the World. Book
jacket.
A Love Story from the Aftermath of World War II THEY SEEMED MADE FOR
EACH OTHER: young and in love, and filled with dreams. But something went
terribly wrong. Was it the awful aftermath of the war? Or something more?
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Something incomprehensible. Something never anticipated or perceived. On a
university campus bulging with ex-GIs, a traumatized combat veteran and an
idealistic sophomore fell madly in love. Years later, the long-dead sophomore,
invading his computer as he tries to make a novel of his life, lures him back to
reprise what went wrong. Their bittersweet reassessments and besotted
indulgences provide a wacky tour of Truman-era morality, a sobering look at
postwar USA, and an ardent time-travel love story about memory, commitment,
and the decisive decisions that frame our lives. Along the way readers may: Join
the American Veterans Committee (AVC), a new WW II veterans organization
with the idealistic slogan "Citizens First, Veterans Second"; Cheer Franklin D.
Roosevelt, Jr., Charles Bolte, Cord Meyer, and others as they battle the
American Communist Party for control of AVC; Integrate a bar near the campus
that refused to serve Blacks; Attend a seminar led by Alger Hiss, later accused
as a Soviet spy; Go to a riotous Communist Party rally and emerge intact and
wiser; Vote for Thomas Dewey, Strom Thurmond, Harry Truman, or Henry
Wallace in the 1948 presidential election; Get married as a dazzled Episcopal
priest mingles the Christian Science of Mary Baker Eddy with Saint Paul as the
lights go low in the funky little Episcopal Church near the campus; and Relive that
crazy and wonderful year, 1948, when in the glow of youth, the end of World War
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II, and the establishment of the United Nations, all the world seemed filled with
promise even as the beginning of the Cold War cast ever-darkening shadows.
Within this beautifully written, brainy, and often witty love story, are a plethora of
observations about war and its repercussions, love and its consequences,
memory and its caprices, writing and its perils, and death and its regenerations.
"War ?s Wake" is a fun-to-read fantasy even within the poignant, nostalgic
sadness of its main story line. Order here online or via TOLL-FREE PHONE:
1-888-795-4274 "War ?s Wake," the novel, is a sequel to the memoir "Dear
Captain, et al.: the Agonies and the Ecstasies of War and Memory" World War II
love stories Message board
Selecting the right aircraft for an airline operation is a vastly complex process,
involving a multitude of skills and considerable knowledge of the business.
Buying the Big Jets has been published since 2001 to provide expert guidance to
all those involved in aircraft selection strategies. This third edition brings the
picture fully up to date, representing the latest developments in aircraft products
and best practice in airline fleet planning techniques. It features a new section
that addresses the passenger experience and, for the first time, includes regional
jet manufacturers who are now extending their product families into the 100-plus
seating category. Overall, the third edition looks at a broader selection of
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analytical approaches than previously and considers how fleet planning for costleader airlines differs from that of network carriers. Buying the Big Jets is an
industry-specific example of strategic planning and is therefore a vital text for
students engaged in graduate or post-graduate studies either in aeronautics or
business administration. The book is essential reading for airline planners with
fleet planning responsibility, consultancy groups, analysts studying aircraft
performance and economics, airline operational personnel, students of air
transport, leasing companies, aircraft value appraisers, and all who manage
commercial aircraft acquisition programmes and provide strategic advice to
decision-makers. It is also a valuable tool for the banking community where
insights into aircraft acquisition decisions are vital.
Flying the Big Jets presents the facts that people want to know about the world of
the big jets. How does a large aircraft fly? How long is the take-off run at
maximum weight? How much fuel is carried on a transatlantic flight? How do the
radios work? What aircraft maintenance is required? How often are the tyres
changed? What is the life style of a pilot? The answers to these and a thousand
other questions are given in sufficient detail to satisfy the most inquisitive of
readers. Chapter by chapter the reader is taken gently from the basics of the big
jets to the sophistication of the 'glass cockpit' in preparation for the pilot's seat on
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a Boeing 777 flight from London to Boston. Flying the Big Jets is a
comprehensive book that reveals as never before the every-day working
environment of the modern long-haul airline pilot. "Written by a pilot with over
15,000 flying hours on heavy jets during a 30-year career in commercial aviation,
this title is a comprehensive text book taking the reader into the 'glass cockpit' of
a Boeing 777. It is also a guide to the principles of flight, the art of navigation and
meteorology, and an appreciation of the role played by Air Traffic Control in
modern airline operations. An absorbing read for that next long-haul flight."
WINGSPAN
Whether sailing the Caribbean or the Mediterranean, exploring the glaciers of
Alaska or the fjords of northern Europe, readers can rely on this, the most
detailed and user-friendly guide to cruise holidays. Veteran seafarer and luxurytravel expert Steven B Stern personally inspects more than 280 ships every year
and rates them in all categories, including: vital statistics: the layout, physical
details, and history of each vessel; on-board attractions: restaurants, shopping,
and recreation; travel necessities: concierges, technology, and medical facilities;
ports of call: including how to make the most of an eight-hour visit. The Star
Awards help readers to evaluate quality and value as they plan their cruise
vacations. The numerous photographs, actual shipboard menus, and daily
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activity programs combine with the annually updated text to make this the most
comprehensive cruising guide available.
Boeing’s 747 ‘heavy’ has achieved a fifty-year reign of the airways, but now
airlines are retiring their fleets as a different type of long-haul airliner emerges.
Yet the ultimate development of the 747, the -800 model, will ply the airways for
many years to come. Even as twin-engine airliners increasingly dominate longhaul operations and the story of the four-engine Airbus A380 slows, the world is
still a different place thanks to the great gamble that Boeing took with its 747.
From early, difficult days designing and proving the world’s biggest-ever airliner,
the 747 has grown into a 400-ton leviathan capable of encircling the world.
Boeing took a massive billion-dollar gamble and won. Taking its maiden flight in
February 1969, designing and building the 747 was a huge challenge and
involved new fields of aerospace technology. Multiple fail-safe systems were
designed, and problems developing the engines put the whole programme at
risk. Yet the issues were solved and the 747 flew like a dream said pilots –
belying its size and sheer scale. With its distinctive hump and an extended upperdeck allied to airframe, avionics and engine developments, 747 became both a
blue-riband airliner and, a mass-economy class travel device. Fitted with ultraefficient Rolls-Royce engines, 747s became long-haul champions all over the
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world, notably on Pacific routes. across the Atlantic in January 1970, 747 became
the must-have, four-engine, long haul airframe. Japan Airlines, for example,
operated over sixty 747s in the world’s biggest 747 fleet. By the renowned
aviation author Lance Cole, this book provides a detailed yet engaging
commentary on the design engineering and operating life and times of civil
aviation's greatest sub-sonic achievement.
Drawing on the Personal Journal and Weekend Journal sections of The Wall
Street Journal, a comprehensive guide to enhancing the quality of one's life
provides information and advice in such fields as fitness, education, personal
finance, leisure, travel, the arts, food, and more. Reprint. 30,000 first printing.
Documents the production of the passenger aircraft, examining Boeing's team
management strategy, the design creation done exclusively on computer, and the
unique financing plan
The first edition of this book was released under digital format (eBook) in 2014. In 2015,
a second edition of the eBook was released, containing, besides minor changes here
and there, two important additions: Chapter VII about “the Japanese Consumer
Mindset” and Chapter XI about “3 Keys for Success in Japan”. In 2017, the third
edition is being released with a new Table of Contents and a revision of Chapter XI,
becoming “5 Keys for Success in Japan”. This book is targeted at business executives
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of companies: • approaching the Japanese Market, • reviewing their options in terms of
Japan Entry Strategy, • already exporting to Japan (Indirect Sales) or, • already
established and doing business in Japan (Direct Sales). In this book, we show: • That
the Japanese Market is a great market to approach and that, provided the right
methodology and marketing mix, there are great opportunities to seize in the long-term
for foreign companies. • That it is necessary to get familiar with cross-cultural
differences and to understand better your Japanese clients, their country, their culture
and their business system. • How to market your products or services in Japan (B2C
and B2B Marketing Guidelines). • Which Entry Strategies are available to foreign
companies to choose from and guidelines for selection. Keywords: Japan, Japon,
Economie du Japon, Japanese Economy, Commercer avec le Japon, Doing Business
with Japan, Commercer au Japon, Doing Business in Japan, Faire des Affaires au
Japon, Marketing in Japan, Japan B2B Sales, Japan B2C Sales, Selling in Japan,
Vendre au Japon, Exporter vers le Japon, Export to Japan, S'implanter au Japon, Set
up an office in Japan, Japan Entry Strategies, Trade with Japan, Doing Business with
the Japanese, Faire des Affaires avec les Japonais, Japan Cross-cultural Management,
les Japonais, the Japanese
The Crisis-Prone Society offers preventative measures that can be taken by business
professionals and scholars alike to alleviate the growing potential for crises today.
These measures are distilled by close analysis of our recent social history of disasters.
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Presents a vast range of online travel sites as well as savvy search tips and techniques
that are designed to help readers improve the travel-planning process. Readers will
learn how to make the most of the Web for leisure and business travel, from planning
and reservations to countless ways the Internet can enhance the experience of
destinations and cultures around the world.--From publisher description.
This is the most comprehensive guide on cruises to the Caribbean, the Mediterranean,
or the waterways of Europe, with details on all aspects of the cruise vacation. New for
this edition is a description of the medical facilities on each ship and expanded
coverage of riverboats and barges.
A New York Times, USA Today, and Publishers Weekly bestseller “This characterdriven romance will enthrall [Rivers’s] many fans.” —Library Journal The New York
Times bestselling author of Redeeming Love returns to her romance roots with this
unexpected and redemptive love story, a probing tale that reminds us that mercy can
shape even the most broken among us into an imperfect yet stunning masterpiece. A
successful LA artist, Roman Velasco appears to have everything he could possibly
want—money, women, fame. Only Grace Moore, his reluctant, newly hired personal
assistant, knows how little he truly has. The demons of Roman’s past seem to echo
through the halls of his empty mansion and out across his breathtaking Topanga
Canyon view. But Grace doesn’t know how her boss secretly wrestles with those
demons: by tagging buildings as the Bird, a notorious but unidentified graffiti artist—an
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alter ego that could destroy his career and land him in prison. Like Roman, Grace is
wrestling with ghosts and secrets of her own. After a disastrous marriage threw her life
completely off course, she vowed never to let love steal her dreams again. But as she
gets to know the enigmatic man behind the reputation, it’s as if the jagged pieces of
both of their pasts slowly begin to fit together . . . until something so unexpected
happens that it changes the course of their relationship—and both their lives—forever.
“Rivers deftly threads Roman’s and Grace’s lives together as they tiptoe around their
emotional scars, eventually shifting into a dance of tentative steps toward a love neither
can resist. Fans of Christian romance will delight in this tale of salvation through love.”
—Kirkus Reviews “Richly detailed characters with traumatic pasts are woven together
with biblical truths and redemptive themes… This is an amazing, beautifully written tale
to be savored and pondered and shared with others.” —Romantic Times “Readers will
marvel at Rivers’s storytelling arc encompassing the reconciliation of gritty past
misdeeds and the work in progress of a life of forgiveness.” —Booklist “Fans of
Francine Rivers will eagerly devour The Masterpiece and find exactly what they are
looking for: a beautifully written story of faith, romance, and the power that true freedom
can bring.” —Bookreporter.com
Journey deeper into the magical world of the hobbit, Bilbo Baggins, through exclusive
interviews with director Peter Jackson, Martin Freeman, Orlando Bloom and principal
filmmakers and new cast members, including Stephen Fry as the Master of Lake-town,
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Evangeline Lilly, who plays Tauriel the Elf, and Benedict Cumberbatch, who reveals filmmaking secrets about playing the dragon, Smaug. Richly illustrated with a treasure
trove of behind-the-scenes photos of the actors, creatures and costumes, and
numerous special effects scenes, this essential guide is an indispensable companion to
the second film in the award-winning trilogy.
A gas canister explosion in a scrap metal yard leaves Michael battered, an Amnesiac
without a past. By a ‘quirk of fate’, he is left with a unique gift his mission is to trace
the missing. Struggling with his identity, he enters a world where kidnapping, murder,
rape, robbery, hate and great sorrow are normal. Single-handedly he offers the solution
for driving terrorism into extinction while providing the answers for solving crimes
across the globe. He has to be stopped, the only question who will get to him first?
Best and latest coverage on International Aviation Training, where to get it and how to
finance it. The latest Airline, Corporate, and Air Charter employment opportunities FAQ
and most common Pilot's interview questions - and the most frequently made interview
mistakes.
This book chronicles airline revenue management from its early origins to the last
frontier. Since its inception revenue management has now become an integral part of
the airline business process for competitive advantage. The field has progressed from
inventory control of the base fare, to managing bundles of base fare and air ancillaries,
to the precise inventory control at the individual seat level. The author provides an endPage 14/19
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to-end view of pricing and revenue management in the airline industry covering airline
pricing, advances in revenue management, availability, and air shopping, offer
management and product distribution, agency revenue management, impact of revenue
management across airline planning and operations, and emerging technologies is
travel. The target audience of this book is practitioners who want to understand the
basics and have an end-to-end view of revenue management.
This title presents a flexible valuation and decision-making tool for financial planners,
airlines, lease companies, bankers, insurance companies, and aircraft manufacturers.
Air Route Networks Through Complex Networks Theory connects theory research with
network connectivity analysis, providing practitioners with the tools they need to
develop more efficient, resilient and profitable air route networks. The book helps airline
route planners and executives create more robust route networks that are less
vulnerable to disruptions, such as node isolation. The book further explores errors and
attacks in complex networks, strategies for detecting critical nodes and cascading
failure models to assess and maximize robustness. The book explains how to measure
air route network connectivity with complex network representations. Air transport is
among the most dynamic and toughest competition industries in today's global
economy. The quality of air route network design is a key strategic factor in an airline's
viability. These robust networks provide for more stable and secure carrier operations
vs. those based simply on existing supply and demand volumes. Node-specific and
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network-specific representations are covered, along with in-depth coverage of
connectivity in special and temporal networks. These collective tools serve as a guide
for practitioners seeking to apply complex network theory to the airline industry.
Presents complex networks theory research results applied to airline transportation
networks Examines airline network robustness in the face of disruptions, providing
strategies for detecting critical nodes of air transport networks Provides historical
perspective on the economic, political, technical, and geographical constraints that
influence airline route portfolios Connects data from valuable tools, such as navpoints,
area control centers (ACC), and flight information centers, with air network modeling
Studies spreading-related phenomena, such as rumors, and disease contagions, and
how these affect the airline industry
Ten years ago, only one student in 36 did an internship during the school year; now that
figure is one in five. In today's competitive job market, students know that an internship
on your resume has practically become a necessity. This guide presents over 13,000
rewarding opportunities in a broad range of fields, including law, sports, music, finance,
fashion, education, and health care.
A Flight Attendant's Essential Guide is written for airline executives, university lecturers
who specialize in the airline industry, and for undergraduate students preparing for a
career as a flight attendant. Those working in passenger, aircraft, airport as well as
general communications at an airport or aircraft can benefit from this book though a
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thorough understanding the responsibilities of flight attendants. This guidebook
primarily focuses on the passenger aspect of in-flight service, including operations and
communication skills, and how flight attendants interact with passengers at each phase
of a flight.
Describes possible problems that will be caused by the Year 2000 computer problem, and
gives practical advice on what preparations should be taken
A brand new collection of state-of-the-art guides to business innovation and transformation 4
authoritative books help you infuse innovation throughout everything your business does: not
just once, but constantly! This extraordinary collection shows how to make breakthrough, highprofit innovation happen – again and again. Start with the recently updated edition of Making
Innovation Work: a formal innovation process proven to help ordinary managers drive top and
bottom line growth from innovation. This guidebook draws on unsurpassed innovation
consulting experience, and the most thorough review of innovation research ever performed. It
shows what works, what doesn’t, and how to use management tools and metrics to
dramatically increase the payoff of innovation investments. You’ll learn to define the right
strategy for effective innovation; structure organizations, management systems, and incentives
for innovation, and much more. Next, Innovation: Fast Track to Success helps you get six key
things right about innovation: planning, pipeline, process, platform, people, and performance.
You’ll learn how to deeply integrate innovation throughout team structure, so you can move
from buzzwords to achievement. Then, in Disrupt: Think the Unthinkable to Spark
Transformation in Your Business, frog design’s Luke Williams shows how to start generating
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(and executing on) a steady stream of disruptive strategies and unexpected solutions. Williams
combines the fluid creativity of “disruptive thinking” with the analytical rigor that’s
indispensable to business success. The result: a simple yet complete five-stage process for
imagining a powerful market disruption, and transforming it into reality that can catch an entire
industry by surprise. Finally, in the highly-anticipated Second Edition of Creating Breakthrough
Products: Revealing the Secrets that Drive Global Innovation, Jonathan Cagan and Craig
Vogel offer an indispensable roadmap for uncovering new opportunities, identifying what
customers really value today, and building products and services that redefine (or create
entirely new) markets. This edition contains brand-new chapters on service design and global
innovation, new insights and best practices, and new case studies ranging from Navistar’s
latest long-haul truck to P&G’s reinvention of Herbal Essence. With even more visual maps
and illustrations, it’s even more intuitive, accessible, and valuable! From world-renowned
business innovation and transformation experts Tony Davila, Marc Epstein, Robert Shelton,
Andy Bruce, David Birchall, Luke Williams, Jonathan Cagan, and Craig Vogel
Provides accountants in small and medium sized firms the tool to expand services beyond
attest and compliance functions. Shows how to transition to other professional services that
clients value. Provides a pro-forma business plan for mapping a three to five year plan for the
transition to a successful practice. Positions consulting as an extension to traditional services,
not just an alternative. Includes many real world examples of accountants who have made a
successful transition to new services, discussing the challenges and the results achieved.
Focuses on quality of life issues and how to get there.
The second edition of a handbook designed to facilitate rapid identification of 66 different
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airliners. Each one appears in a two-page entry featuring three-view silhouettes, a colour
photograph, plus details of capacity, cruising speed, range, country of origin and date of the
first flight.
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